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I’d firstly like to 
welcome all new 
mature students to the 
University of Chester. 
My name is Becca Hughes and 
I work within Student Futures 
in the Wellbeing and Mental 
Health team. Part of my job is 
to be a link member of staff for 
you if you have any concerns or 
queries whilst you are studying 
with us. Whether you are finding 
it hard to settle in or have 
concerns about your finances 
then please do not hesitate to 
get in touch with me. 

I am based in the Binks Building 
on the Parkgate Road Campus in 
Chester however I do make trips 
to other campuses also. 

If you would like to get in touch 
with me I can be contacted via 
email on r.hughes@chester.ac.uk 
or via phone on 01244 511550. 

We have put this newsletter 
together to help you navigate 
your first term through 
University and to provide you 
with information so you can 
enjoy your time fully whilst 
you’re here! 
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Mature Student’s Experience
Kelly McCleave is a 2nd year student studying Psychology and 
Counselling Skills and told us a little about her experience in her 
first year of study…

“Deciding to go to university as an older student was one of the 
biggest decisions I’ve made, not only in recent years but possibly 
in my life.Unlike a younger person, who is likely to have less 
financial obligations and emotional need for the security of full 
time employment; I was not only choosing to return to study but 
I was also leaving a secure job with all the risks that entails when 
you have a mortgage and bills to pay.However, like most ‘risky’ 
endeavours my excitement level when I got the email from the 
widening participation team to say that they could offer me a place 
on my chosen course was off the Richter scale. With the support of 
my partner I knew that I was making the right decision. 

“Going to lectures was very daunting in the first couple of weeks 
mainly due to the sheer size of them and not being used to that 

environment. However, they became easier to cope with after a few 
weeks and I can only say that if you hang in there it does get less 
stressful but the thing that you must not do is avoid going to them. 
Eventually you will make friends and sit with familiar people but 
until then just make yourself as comfortable as possible and enjoy 
the lecture, some lecturers are even quite funny! 

“When you get your assignments don’t panic, take advantage of all 
the learning resources that the university has to offer and try and 
plan early or at least think meaningfully about how you are going 
to do them. Remember we are not robots and won’t do them all the 
same way. We are all different and there is no perfect plan as long as 
it works for you and you meet your assignment deadlines then that 
is the right way for you.

“I have loved my first year and believe it’s because I am older that I’m able 
to appreciate this opportunity and get the most out of it. It’s brilliant and 
I can’t wait to get back to start my second year of adventure.”

“I have loved my first 
year and believe it’s 
because I am older that 
I’m able to appreciate this 
opportunity and get the 
most out of it.” 
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Top Tips
1. Stay organised! 
It can be hard to balance your studies alongside 
your personal life but once you crack this it 
will make your life a lot easier. Utilise time 
management apps, diaries, wall planners, phone 
reminders or whatever works for you. Some 
students find it useful to treat University as 
though it is a full time job. This means staying on 
campus and studying in the library in between 
lectures and seminars and then returning 
home at the end of the day with the freedom to 
concentrate on other commitments. 

2. A lot can change when 
you start university, 
including your finances
Make sure you are receiving all that you are 
entitled to from Student Finance and check any 
bursaries that you may be eligible for. Information 
on funding and financial assistance can be found 
on the money matters page on the University 
website. Additionally turn2us are a national 
charity who have information on grants and 
bursaries that you may be entitled to. If you would 
like budgeting advice whilst you are at University 
the Student’s Union can help you with this. 

3. Access support that is 
available to you

Whether that is help with your wellbeing, 
support arranged via the Disability and Inclusion 
team or academic support; make sure you 
seek that help. There is information on support 
services and their contact details on page 7. 

4. Get a comfortable 
study environment 

This can be at home, in your local library or in 
the university library. Wherever works for you 
and your commitments. If you are sharing your 
home computer then consider setting up a 
rota to make sure you have enough time to 
complete the work you need to do. It is also 
worth establishing a quiet time with your family 
so they know when they can’t disturb you! 

5. It is a daunting 
position for any 
new students, 
when they start 
university, and it 
can knock their 
confidence
Try to keep in mind the reasons 
why you came to University in 
the first place but also the hard 
work you have put in to get to 
this point. If you can pinpoint any 
reasons you have for lacking in 
confidence then seek help from 
the appropriate person within 
the University such as Student 
Futures, your Personal Academic 
Tutor or your peer mentor. 
They will all do their upmost to 
support you in keeping your 
studies on track.
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6. Involve your 
loved ones in 
your new life at 
University
It can be hard for your friends 
and relatives to understand 
your new university life and 
they may start to feel excluded. 
Consider showing them the 
campus or discuss your subject 
matter with them. You could 
also arrange to meet with 
them for a coffee or lunch on 
campus so they feel part of the 
university experience also.

7. It is completely 
natural to feel isolated 
as a mature student

This can be heightened if you find yourself 
just coming in for lectures and seminars 
and then going home. You will find that 
your time here is a lot more rewarding 
if you mix with other students and get 
involved, as much as you can, with 
university life. We completely understand 
that you will have other commitments that 
stop you from joining lots of societies and 
socialising every evening. With this in mind 
we have a mentoring scheme aimed at 
making your transition into the first year of 
University as smooth as possible. There are 
also clubs and societies which are run by 
the Students Union to consider along with 
volunteering opportunities advertised by 
the Volunteer and Mentoring team. 

8. There are lots of 
spaces on campus for 
you to utilise so make 
the most of these

Whether it’s booking space in the library for 
group work, using a common room to eat 
your lunch or making the most of the fitness 
facilities. Use these spaces as they are here 
purely for our students and it will also help 
you to feel part of the university experience.
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Childcare Facilities at the University
Chester: The University of Chester Nursery opened in 1991, and has an excellent 
reputation for high quality care and education of children aged three months to five 
years. The Full Day Care Nursery is situated in the Kingsway buildings, and has a dedicated 
team of highly trained staff. For more information on availability of places contact the 
Nursery on 01244 513925 or email suzanne.harrison@chester.ac.uk. 

Warrington: The Full Day Care Nursery at our Warrington Campus opened in September 
2006 and offers high quality care and education of children aged three months to five 
years. The Nursery is situated in its own grounds within the Warrington Campus, and has a 
dedicated team of highly trained staff. To contact the Nursery direct, call 01925 534295.

Student 
Parents
If you are a parent and a student we 
understand that there are different 
demands on your time and combining 
study, parenting and perhaps even 
part-time work can feel like a balancing 
act. In Wellbeing and Mental Health we 
can give you advice on how to juggle 
these different aspects of your life and 
parents may find the following website 
resources useful too:

Kidsguide (www.kidsguide.co.uk) is 
an online guide to children’s events, 
kids’ clubs, sports, childcare, pre-school 
facilities, family support services and 
great family days out around Chester. 

The Single Parent Helpline run by 
Gingerbread (www.gingerbread.org.uk) 
offers advice and support for lone parent 
families. Freephone 0808 802 0925, open 
10am-4pm Monday to Friday.

Family Lives has a confidential, national 
telephone helpline for anyone in a 
parenting role including step-parents, 
grandparents, lone parents, adoptive 
parents and families going through 
change. Family Lives provides emotional 
support and information on other sources 
of specialist help where requested. 
Phone 0808 800 2222, open 9am-9pm on 
weekdays and 10am-3pm on weekends. 

Mumsnet (www.mumsnet.com) is a 
website created by parents for parents. 
It provides information and support 
through discussion boards on a wide 
range of issues.
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University Support Services
Study Skills: 
Study Skills are a support department 
within the Learning and Teaching Institute 
which offer students guidance on academic 
issues such as essay planning and 
structuring, reflective writing, referencing, 
revision strategies and exam techniques. 
They can provide 1 to 1 support alongside 
e-guidance and specialist seminars. 

Email: LTIskills@chester.ac.uk  
Telephone: 01244 511939

Volunteering  
and Mentoring: 

Volunteering and Mentoring are a team 
within Student Futures who can help 
students find volunteering opportunities and 
they also deliver a Peer Mentor programme 
whereby new students are assigned mentors 
to help them with any questions or queries 
they have within their first few weeks at 
University. Additionally, they have a School 
Mentor programme whereby University of 
Chester students will go to nearby schools to 
meet with pupils and mentor them about the 
university experience. 

Email: volunteering@chester.ac.uk 
Telephone: 01244 511550  
Website: www.volunteering.chester.ac.uk

Disability and Inclusion: 
Disability & Inclusion provides information, 
advice and guidance to students with 
a wide range of disabilities including 
specific learning differences (such as 
dyslexia and dyspraxia), autism spectrum 
disorder, mental health conditions, 
physical disabilities and long term medical 
conditions. They work with students 
and colleagues to identify the most 
appropriate solutions to any potential 
barriers that they may encounter. This may 
include the creation of an Inclusion Plan 
(IP) which is used to communicate any 
recommended reasonable adjustments.

Email: disability@chester.ac.uk  
Telephone: 01244 511550

Careers and 
Employability: 

Careers and Employability can help you find 
a part time job or connect you with future 
employers. They also arrange group sessions 
helping students to complete their CV, 
brush up on employable skills and interview 
techniques. Careers and Employability 
also run the Chester Difference Award 
programme which helps students recognise 
the extra-curricular activities that they are 
engaged in during their time at University to 
help their job hunt once they graduate. 

Email: careers@chester.ac.uk  
Telephone: 01244 513066  
Website: www.careers.chester.ac.uk 

Wellbeing and  
Mental Health: 

Wellbeing and Mental Health offers 
students practical information, support 
and advice about any issues that may 
be affecting their University experience. 
We also offer tailored support for mature 
students based upon the issues may be 
faced with. If we are not able to help you 
we will refer you on to someone who 
can. Wellbeing and Mental Health are a 
confidential service within the University 
and this will be explained to you in your 
appointment with a wellbeing adviser. 

Email: wellbeing@chester.ac.uk  
Telephone: 01244 511550
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Student Futures

Produced by Student Futures.

Chester: Parkgate Road Campus, Student Futures 
are based on the ground floor of the Binks building.

Warrington: Student Futures are based in the 
Student Centre in the Martin building, WMA012.


