
 

Did you participate in any of the following?  
Part-time work yes 

Work Based Learning module yes 

If you answered ‘yes’ to any of the above, how did it enhance your career? 
 

GRADUATE CASE STUDY 
Name of Graduate Adam Caton 

Employer Gist 

Job Title Operations Management Trainee 

Course History 

Year of graduation 2014 

What attracted you to the University of Chester? 
 
I had previously never visited Chester before viewing the University and I was pleasantly surprised 
by both the City and the University. Even though Chester wasn't my first choice, from my initial visit 
I knew that I would be happy studying and living in Chester. The taster lecture was also important, 
giving me an insight into the topics which the degree would cover. The University was also well 
regarded in the league tables, which was obviously another attraction. 
 

What does your current role involve? 
 
Gist are a third party logistics firm whose biggest customers include M&S, Waitrose and Tesco. On 
a day to day basis I will manage around 70 employees, ensuring that the stock holding operation 
runs smoothly and the customers’ orders reach them both on time and to the correct standard. My 
role is very varied and includes dealing with HR related issues, recruitment, rotas, planning, liaising 
with the customer as well as having frequent contact with senior management. I have also been 
asked to analyse various aspects of the warehouse operation in order to identify cost savings.  

 

How did you choose this type of work? 
 
I stumbled into it really. I was looking specifically for Operations Management Graduate jobs on 
targetjobs.co.uk as I knew that I didn't want a role where I would be stuck in an office 9-5. I saw 
Gist's advert on the website and did some research into the company, looking at its size, 
competitors, success and opportunities for graduates.  

 

How did you get into your current role? 
 
Every step in the process was very thorough. I initially had to fill out an online application which 
was then followed by a telephone interview. Following my success with these two steps, I was 
invited to a Gist depot where I was given a tour and then an interview by a member of the HR team. 
The final stage of the recruitment process was an assessment centre. For this we were invited to 
Basingstoke, the night before, to stay in a hotel where we had a dinner with senior management 
and directors. The following day at Gist's Head Office we had another interview with two senior 
managers, along with a group exercise. The final assessment on this day was a presentation that we 
had to give to 5 senior managers and other applicants. We were given 5 days to prepare for a topic 
which was given by the Graduate Team.  
 



The WBL module boosted both my confidence and enthusiasm to ensure that I secured a graduate 
job for when I departed University. It gave me a whole host of new skills and a new outlook about 
what I wanted to do. Although I'm still not 100% sure about what my dream job is, I am certain that 
the WBL module gave me the confidence and push needed to start looking for graduate jobs. 
Remember that your placement in the WBL module is experience and experience only! Don't feel 
that it is going to restrict your future prospects or career. Take any opportunities you are given and 
ensure that you grasp them. 

 

Did you use Careers and Employability?  If so, how did this help you? 
 
Yes - Careers and employability were very helpful in helping me tweak my personal profile. I 
explained that I wasn't 100% on what I wanted to do but was looking for Graduate jobs. They helped 
me ensure that my CV would 'sell myself' and showed me how to approach graduate job 
applications. I couldn't believe at first at how lengthy they were and the detail - don't be scared by 
them! 

 

Do you have any advice to offer future graduates? 
 
Start looking early! So many students in my graduation year didn't start looking into jobs until it was 
too late. You will have to apply for 80% of graduate jobs before Christmas so get your CV up to 
scratch before this and make sure you have lots of patience! Each application takes almost 3 hours 
to complete and I had applied for around 15 different companies! I was very lucky to have sorted a 
job by April 2014, knowing that I just needed to complete my degree for my job. This was 
exceedingly pleasing at a time when stress was high when completing my dissertation and the other 
thousand essays! It was also nice to have a relaxing summer knowing that I had a job all sorted in 
September. As a final note, don't be scared by other graduates at assessment centres - just be 
yourself and that will shine through. People who try to be fake or someone they're not do get found 
out!  

 
 


