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What course did you take? 

Multimedia Technologies Single Honours 

What attracted you to study at the University of Chester? 

The campus is tidy, small and compact and the lecturers and staff that I 
met were friendly and helpful, taking the time to explain the structure 
and content of the teaching programmes. The course profile also fitted 
my needs perfectly. 

Do you feel that the subject of your degree was relevant to your 
current role? 

The subject, content and timing of my degree was absolutely pivotal to me 
attaining my present position. I work in the magazine publishing industry which 
is currently going through a period of fast moving change to digital. My 
qualification has given me the skills to take on the challenge of modernising the 
company with confidence. The University provided up to date software and 
resources that were directly equivalent to those used professionally in industry. 

What does your current role involve? 

Newhall publishes Candis Magazine, the ninth largest women’s magazine by 
readership in the UK. As well as overseeing the technical process of preparing 
digital artwork for print, I manage the company’s web development programme, 
train staff in the use of the business’s content management system and am 
currently developing a new tablet format digital version of the magazine. I’m 
responsible for all digital content generation and output published by the 
company, whether it is video, audio, web or print publishing.  

How did you get into your current role? 

I had worked for Newhall on the conventional print production of the magazine 
for three years when the post became available. This coincided perfectly with my 
graduation, the business having allowed me to complete my third year on a part-
time basis. I applied for the job competing against several external candidates. 
My degree at Chester and prior experience were the deciding factors in my 
appointment as Publications Technical Manager. 

  



How did you choose to go into this type of work? 

I have worked in the technical side of the printing industry since I left school and 
have found it an enjoyable and interesting career. However the printing process 
has changed radically over that time moving from analogue to digital and the 
need for retraining has been frequent. The digital revolution presented me with 
new challenges and my degree has given me the opportunity to continue my 
career into the future. 

Did you do work based learning or volunteering?  If so how did this 
help your careers planning and research? 

I worked with the Grosvenor Museum in Chester to produce an interactive 
exhibition on the Vikings in the North West. This helped me learn how to 
correctly structure, plan and manage a project, something that isn’t always 
taught within industry itself. 

I also had the opportunity to mentor other students while at Chester. This 
experience helped me work with trainees and apprentices in my current 
position. 

Did you use Careers & Employability? 
 Did you attend any of the training sessions run by Careers & 

Employability? 
I did attend sessions on CV preparation and found it useful to have 
definitive advice on their composition and presentation. 

 

 If so has attending employability training supported you in gaining 
employment or improving your performance in your current role? 
As the CV is so critical in getting noticed amongst multiple candidates, this 
training was vitally important in gaining my current role. 

 

 Did you gain employment at the University through the UniJob bank, if 
so, what position(s) did you have? 
I was offered relevant and useful employment through the UniJob bank 
but was unable to take it up at the time. I was however offered separately, 
the opportunity to work as an Assistant in the University library and on 
the IT Helpdesk, something I enjoyed immensely. 

 

 In what way did the skills & experience gained from this make you 
more employable? 
Working in the library helped me gain valuable customer facing 
experience resolving the IT and research problems of fellow students.  

  



Do you have any tips/information to share with any graduates who are 
considering this career/area of study? 

Employers in publishing and other digital industries are looking for a 
progressively wider skills base amongst job candidates, as well as requiring 
finely targeted knowledge in a specialist area. It is vital for job candidates to be 
literate, articulate and analytical with first class presentation skills. These are 
just as important in technical roles as they are in customer facing and managerial 
positions, so take the time to develop those personal attributes as well as 
enjoying the practical projects. Sometimes a practically based undergraduate 
programme can seem to be more about reflection and analysis than about 
‘learning the job’, but you will be asked to report and analyse projects in 
employment, so try and give this as much attention as the hands-on work. 

 


