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Work Based Learning

“It was...
fantastic to have 
a student’s input 
on promotional 
activity that was

aimed at 
students.”

Careers & Employability
Kelly Ryder

We are a careers department within the 
University providing a wide range of ca-
reer enhancing services to students. This 
includes careers guidance, CV and inter-
view support, work placements, intern-
ships, employability skill training, employ-
ment awards, paid work on campus and 
more.

We wanted a student to work on cre-
ating some new promotional newslet-
ters for the Work Shadowing service, 
to host a promotional event at the end 
of his placement and to conduct market 
research into other University’s services 
similar to our Work Shadowing project.

Our student conducted case studies with employers who host students as part of our Work Shadow-
ing service. This was a new task we had been hoping to begin conducting and they lead the way on this, 
creating our employer focussed questionnaire and conducting pilot interviews with a handful of hosts. 
We were able to hand a task to our student which was very valuable to us. It was also fantastic to 
have a student’s input on promotional activity that was aimed at students. We were able to do all this 
with minimal training and act simply as a mentor while someone with a fresh pair of eyes and a crea-
tive approach contributed to the team. We made him responsible for his own time management and 
worked with him to set his own deadlines and work schedule, he therefore benefitted not only from 
learning new creative skills, but also benefitted from learning how to conduct himself when deadlines 
are presented to him.

Our top tip for other providers would be to set small deadlines for each week the student is with you. 
We were happy for the student to make small mistakes and learn from them in this respect, but if you 
have a student who is less self-reflective, then previous experience 
has shown us that a little control is helpful to the student. 

Would I recommend the University of Chester’s Work Based 
Learning placement scheme? Yes. It is very useful if you have small 
projects that you could easily hand over to someone with minimal 
training. As all of our services in Careers and Employability are 
student focussed we also relish the opportunity to get a student’s 
opinion on our service delivery.


