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Work Based Learning

“…we were able to 
tick of some of the 
nice to have work 
tasks that we have 
but do not seem to 
have sufficient time 

to complete.”

Catch 22
Paula Bagnall
We are a forward thinking social business 
with over 200 years of experience of pro-
viding services that help people in tough 
situations to turn their lives around. We 
recruit, train and manage volunteers to 
help families and young people within 
both the children’s centres settings and 
their homes.

We hoped that during the placement our 
students would help to produce new role 
descriptions and posters to help us at-
tract volunteers to our placements.  We 
wanted them to become part of the team, 
understand our ethos and deliver work 
to a high standard.

Our student was able to produce exactly what we wanted in regards to the role descriptions as she 
completed the Catch22 volunteer training and had a great understanding of what it was we wanted to 
achieve. She was very personable and fitted in well to the team dynamic.

The benefit to us as an organisation were that we were able to tick off some of the nice to have work 
tasks that we have but do not seem to have sufficient time to complete. It was also good to get the 
perspective of someone from outside the business of what would attract a volunteer. Our student 
benefitted from being able to see what it was like in real office environment. She said that it was chal-
lenging coming into the office with her workloads planned out and being given additional work and 
having to plan that in too. She was able to see how different teams integrate within one office and how 
personalities are sometimes challenging to work with.

Our top tips for other placement providers would be to make sure 
that the student is given a decent induction so they know what the 
company is. Make sure that there are sufficient workloads and that 
the student is clear on the expectations the company has. Ensure 
that both parties gain something from the experience.

Would I recommend the University of Chester’s Work Based Learn-
ing placement scheme? Yes I would as long as the organisation has 
a role for the student to fill and that it is meaningful to them – not 
just a general office dogsbody.


