
 

Did you participate in any of the following?  
Work shadowing Yes 

Volunteering Yes 

Enhance Your Employability (EYE) Training Yes 

If you answered ‘yes’ to any of the above, how did it enhance your career? 
Volunteering helped enhance a range of transferable skills useful in most occupations, 
including teamwork and good communication skills. 
 
 

Did you use Careers and Employability?  If so, how did this help you? 
I attended career events organised jointly between the Mathematics department and 
Careers and Employability where I learnt about Operational Research careers. 
 
 

GRADUATE CASE STUDY 
Name of Graduate Catherine Roberts  

Employer HMRC 

Job Title Operational Research Analyst 

Course BSc (Hons) Mathematics 

Year of graduation 2015 

What attracted you to the University of Chester? 
The University of Chester is in a beautiful location and it has small class sizes compared to 
some other universities, so I could get to know the lecturers and feel like I belonged, and 
received more help than I would have in a larger university. 
 
 

What does your current role involve? 
My current role involves using lots of very large data sets including VAT, tax information, 
and using code (that works similar to MATLAB) in order to complete predictive analysis 
projects. For example, trying to predict which VAT applications are fraudulent before they 
are even registered; who is most likely to have issues with their tax return before they call 
us up, or which tax payers will need reminder letters before the tax return deadline. 
 
 

How did you choose this type of work? 
I attended a careers event at the University of Chester in my third year were I learnt about 
the Operational Research Analyst role with HMRC, and found out that it was perfectly 
suited to a mathematics graduate, as the role involves using modelling and problem solving 
skills. 
 
 

How did you get into your current role? 
 I applied for the role through the Civil Service jobs website. 
 
 



Do you have any advice to offer future graduates? 
My advice for future graduates is: make the most of your free time and focus on 
volunteering/ and other experiences during the summer holidays. Volunteering can include 
anything you find interesting, because this will help you develop skills for future jobs. 
Future employers are interested in what you got out of the role, and your ability to reflect 
on your experience. Being proactive is important, and employers like applicants who get 
involved and make a difference.  
 
 

 


