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What course did you take? 

I studied Marketing at the University of Chester. I’d always been interested in 
business studies, at school and college, and decided to focus on marketing 
for my degree. Chester offered a four year course where I would spend my 
third year in industry; this was a big deciding factor when it came to which 
university I was going to study at. 

What attracted you to study at the University of Chester? 

It may sound like a cliché but from the first moment I stepped on to the 
Chester campus I knew it was the place for me. I was struck by how 
welcoming everyone was (staff and students) and how homely the campus 
was. Everything was in one place, unlike a lot of other larger universities I had 
visited. This enabled the university to have a community/family feeling about 
it; everyone knows everyone else and you don’t get far before seeing a 
familiar face. 

Apart from academic knowledge, what other transferable 
skills did you gain? 

During my time at Chester I learnt so many skills I believe I wouldn’t have 
gained if I’d gone straight into a job from sixth form. I feel one of the greatest 
skills learnt was budgeting. I learnt how to look after my money well, which is 
very useful in both my personal and professional life. As I was away from 
home, family and friends, my people skills improved. I learnt how to interact 



with many different personalities and characters, which could be very trying at 
times, but a useful experience now I have left university.  

Through my course and volunteering my confidence has grown especially 
when presenting to strangers as well as my peers.  

 

Did you do Work Based Learning or volunteering?  If so how 
did this contribute to your plans? 

During my second year I did a Work Based Learning placement for a 
company in Ellesmere Port. The placement confirmed that marketing was still 
the industry I wanted to work in. Unfortunately I did not get to do everything I 
was expecting to do, due to IT issues, but I got the opportunity to try different 
activities. I enrolled on a four year course so I spent my third year working. I 
was employed as a marketing assistant for three months, it was supposed to 
be 12 months but unfortunately the company folded and I was made 
redundant. I then worked on the deli counter of Sainsbury’s for the rest of the 
year. These placements and jobs gave me varying experiences including 
those I could be undertaking in the future, they showed me what it was like to 
work full time but, most importantly, they gave me the experience of finding 
and applying for jobs.  

 

Did you use Careers & Employability?  If so, how did this 
help you? 

I found the Careers and Employability department very useful, especially 
during my final year. They provided links and places where I could look for 
placements. I attended an interview in my final year to discuss all the possible 
options open to me when it came to looking for a job. They also reviewed my 
CV so that it was up to a professional standard and ready to send to 
prospective employers. While at university I volunteered as a Student 
Ambassador. My main task was to assist on open days, where I often 
conducted tours. This was one of my favourite things about volunteering; I 
was able to really improve my presentation and communication skills whilst 
being able to share everything I loved about the University with potential 
students.  

 

What are you doing now? 

 I graduated from Chester last year with a first class degree and was 
very lucky to get a job not long after I had finished. I am Marketing and Sales 
Support Administrator for a large bathroom showroom in Manchester. My job 
provides a wide and varied range of activities. I am able to use the skills learnt 
during my time at Chester including how to communicate with current and 
prospective clients and how to improve experiences for anyone visiting our 



showroom. As well as using the skills I already possess, my job is enabling 
me to try my hand at new skills such as organising events. I work with a small 
and mixed team but have fitted in incredibly well and really enjoy the work. 
Getting this job would not have been possible without getting my degree and 
the help I received whilst studying.  

My real ambition for the future is to one day to do the marketing for a not for 
profit organisation so all the skills I have gained over the years can be used 
for a good cause.  

 


