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This document contains information published by the University of Chester in accordance 
with its duties under section 149 of the Equality Act 2010 and paragraph 3 of the Equality 
Act 2010 (Specific Duties) Regulations 2011, which requires each public authority to prepare 
and publish one or more objectives it thinks it should achieve to do any of the things 
mentioned in section 149(1)(a)–(c) of the Act. 
    

INTRODUCTION – THE GENERAL EQUALITY DUTY 
 

Section 149 of the Equality Act 2010 prescribes a duty, to which all public authorities are 
subject, to have due regard to advancing equality in the exercise of all their functions. The 
duty requires public authorities to: 

(a) eliminate unlawful discrimination, harassment and victimisation and other conduct 
prohibited by the Act; 

(b) advance equality of opportunity between people who share a protected 
characteristic and those who do not; and 

(c) foster good relations between people who share a protected characteristic and 
those who do not. 

Section 149 goes on to explain that having due regard for advancing equality involves: 

(i) removing or minimising disadvantages suffered by people due to their protected 
characteristics; 

(ii) taking steps to meet the needs of people from protected groups where these are 
different from the needs of other people; and 

(iii) encouraging people from protected groups to participate in public life or in other 
activities where their participation is disproportionately low. 

These goals are reflected in the design of policies, delivery of services and engagement 
strategies employed by the University to ensure an inclusive environment for all staff and 
students. These are kept under review through audit, review and equality impact 
assessments. 

The Act states that meeting different needs involves taking steps to take account of disabled 
people's disabilities. It describes fostering good relations as tackling prejudice and 
promoting understanding between people from different groups and states that compliance 
with the duty may involve treating some people more favourably than others. 

The duty covers the following eight protected characteristics: age, disability, gender 
reassignment, pregnancy and maternity, race, religion or belief, sex and sexual orientation. 
Public authorities also need to have due regard to the need to eliminate unlawful 
discrimination against someone because of their marriage or civil partnership status. This 
means that paragraph (a) of the duty applies to this characteristic, but that paragraphs (b) 
and (c) (advancing equality and fostering good relations) do not apply. 
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EQUALITY AND DIVERSITY MATTERS AT THE UNIVERSITY OF CHESTER 

 
The University of Chester seeks to maintain an intellectual community, workplace and 
culture which is free from discrimination and which respects, welcomes and promotes 
equality, diversity and inclusion. We recognise that we must not only comply with Equality 
legislation, but must also continually improve in all aspects of Equality in order to ensure a 
positive student experience and an inclusive environment for our staff.  
 
We therefore strive as one of our continuing strategic aims to embed Equality principles 
throughout the University’s learning and teaching, research and scholarship, outreach and 
other University activities and practices, and to enhance participation of staff and students 
in Equality events, programmes and initiatives through: 
 

 increasing knowledge and understanding of key issues; 
 fostering an intellectual environment where people are able to express their identity 

in their work and/or study; 
 providing a communication network that invites feedback, access and the generation 

of innovative ideas;  
 promoting an organisational ethos of continuous improvement, growing from the 

strong foundation of our institutional core values. 
 
Single Equality Scheme and the University’s Equality Objectives  
 
The Equality Act 2010 provides a more transparent, consolidated approach to equality. The 
University’s race, disability and gender equality schemes which were required by the 
legislation which it has replaced have, in turn, been replaced by a Single Equality Scheme.  
 
The need for a single Equality Act was established by the Discrimination Law Review in 2005, 
as a means to provide “the opportunities for creating a clearer and more streamlined 
equality legislation framework which produces better outcomes for those who experience 
disadvantage … while reflecting better regulation principles”. It held three central aims: to 
ensure greater transparency; to place emphasis on the outcomes of actions relating to 
inequality and to more effectively regulate equality issues. These three aims form the 
foundation of the University’s Single Equality Scheme. 
 
The Scheme clearly outlines the University’s commitment to embedding good equality 
practice throughout the University. It provides a clear exegesis of the current work being 
undertaken in each section of the University in order to meet and exceed compliance with 
the Equality Act. 
 
The objectives set out below which are contained in the Scheme constitute the University’s 
objectives under paragraph 3 of the Equality Act 2010 (Specific Duties) Regulations 2011. 
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Objective and action/activity Equality Act 

Protected 

Characteristic1 

Objective: To embed further an inclusive approach to learning and teaching throughout 

the curriculum 

Identify opportunities to enhance students’ knowledge of Equality 

perspectives within the context of their study discipline 

All 

Embed and assess Equality in the curriculum as part of Equality Impact 

Assessment of academic provision 

All 

Train academic staff on inclusive teaching practices and Equality 

implications  

All 

Objective: To enhance inclusivity in a learning and teaching environment which meets the 

needs of diverse groups 

Equality impact assess timetabling procedures and processes to ensure 

there is no unjustifiable adverse impact on particular groups of students 

D, PM, Re, S  

Review Inclusion Plan and Disability Link tutor system D 

Equality impact assess the University Intranet D 

Develop a Health and Well-being strategy encompassing both academic 

and support expertise 

All 

Objective: To ensure availability of accessible teaching materials and resources 

Ensure policy documents are produced in accessible format and provide 

staff guidance and training on producing accessible documents 

D 

Ensure assistive software is available on university networked computers D 

  

                                                             
1 Key to Protected Characteristics - A: Age; D: Disability; GR: Gender reassignment;  
PM: Pregnancy and Maternity; RA: Race; Re: Religion or Belief; S: Sex; SO: Sexual Orientation    
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Objective: To embed Equality within the University’s research activities 

Develop a Code of Practice in line with sector guidance and train staff on 

implementation 

All 

Ensure and monitor promotion of Equality in recruitment and career 

management of researchers through an implementation strategy for the 

Concordat to Support the Career Development of Researchers 

All 

Identify and analyse Equality action in respect of the REF submission All 

Objective: To conduct equality research 

Undertake research into BME students’ experiences Ra 

Objective: To broaden consultation with, and involvement of, relevant staff and 

stakeholders 

Evaluate formation of an external Equality stakeholder engagement group All  

Examine opportunities for Schools and Colleges Liaison to target selected 

schools / colleges with larger BME populations than currently 

Ra 

Work with students with protected characteristics in local schools and 

colleges to raise aspirations with a view to progression to HE in general and 

increasing applications to the University in particular 

D, Ra 

Produce annual Inclusion/Equality newsletter which includes news, listings 

and briefings for staff, support available to them an Equality calendar 

All 

Objective: To keep under review the extent to which University facilities meet the needs 

of students, staff and other stakeholders 

Equality impact assess Childcare provision and support  S, PM 

Equality impact assess Catering provision  Re, S, D, PM 

Equality impact assess accommodation requirements of students, staff and 

conference visitors who have specific needs  

Re, S, D, A 

 

Equality impact assess faith facilities to ensure a consistent cross-site 

approach 

Re 

Equality impact assess transport provision, taking particular account of 

Riverside campus location 

D 
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Objective: To further improve accessibility of all campuses and buildings 

Ensure recommendations from Access Audit are prioritised and that action 

is implemented as resources permit 

D 

Develop Disability access information on campus maps, or alternative map 

based on best practice examples 

D 

Implement revised Equality Impact Assessment process within Technical 

Services, Facilities Management 

Develop minimum University-specific building standards and accessibility 

checklist for new builds and refurbishments  

Ensure lighting, furnishings and dressing of buildings take into account 

needs of disabled people (colour, textures, signage etc.) 

D, S, Re 

Develop minimum specification for AV provision in teaching spaces D 

Objective: To enhance accessibility and inclusivity of sports facilities and activities 

Produce and publicise access guidance on sports facilities, including 

Student Union Teams / Clubs 

D 

Equality impact assess campus sports facilities A, S, D, Re 

Objective: To remain competitive as an employer of choice 

Identify appropriate benchmarks and awards and assess costs and benefits All 

Benchmark University data against other HEIs using ECU and other 

appropriate Equality data, setting targets where appropriate  

All 

Ensure maternity pay arrangements are clear to job applicants PM 

Consider whether staff counselling provision is required and assess the 

most appropriate way to implement  

D, All 

Improve awareness of support, resources and information available to staff 

(including: mission and aims; benefits of disclosing disability, LGBT status 

etc; availability and use of hearing loops; hate crime reporting 

mechanisms; contacts; accessible routes etc) 

All 
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Objective: To provide relevant Equality training to all staff 

Implement mandatory Equality training for all new probationary staff All 

Implement mandatory Equality training for all staff.   All  

Implement mandatory Equality training for managers, with a particular 

emphasis on supporting disabled staff and staff with mental health issues.  

All 

Performance and Development Review (PDR) to include discussion on 

whether staff have needs which are not being met, concerns to raise or 

suggestions to make relating to Equality 

All  

Review attendance at Equality training events during PDR All  

Train Council members appropriately  All 

Incorporate Equality awareness events into each annual Academic ‘Staff 

Conference’ 

All 

Consider accreditation for Equality training  All 

Explore options for management development to progress internal female, 

disabled and BME staff to higher grades  

Develop careers pathways/ competency frameworks to identify areas for 

succession planning and identification of management roles 

D, S, Ra 

Provide mental health first aid training for staff D 

Objective: To ensure University policies comply with legislation and do not adversely 

impact on any protected group 

Ensure Student Disciplinary and Professional Suitability Procedures cover 

harassment in all Equality areas 

All 

Continue to promote flexible working through communication, training and 

SMT support 

S, PM 

Develop fair and transparent promotions procedures, made available to all 

via Intranet and in different formats and review promotions by protected 

characteristic 

All 

Consult with different staff groups on development of new intranet site D, A 
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Objective: To ensure an impartial, non-discriminatory and transparent staff recruitment 

process 

Equality Impact Assess recruitment procedures for inclusivity and 

consistency  

All  

Train chairs and members of recruitment panels All 

Include inclusivity statement on all advertisements and continue 

monitoring of applications, shortlists and positions of employment offered 

All 

Develop a questionnaire to gather views of successful and unsuccessful 

applicants on content and design of application forms and process, access 

to premises, interview questions, etc.  

All 

Consider positive action initiatives to promote progression of women into 

senior management  

S 

Identify management role models in protected groups and offer 

mentorship   

D, Ra, Re, S, 

SO 

Objective: To continue effective monitoring and reporting of staff data 

Ensure job evaluation scheme is applied consistently to all roles and 

analyse whether procedure is hindering the progression of any group with 

a protected characteristic 

All 

Monitor staff satisfaction with experience of Occupational Health service 

by protected characteristics 

All 

Objective: To maintain an impartial, non-discriminatory and transparent student 

recruitment process 

Ensure marketing materials are visually and textually appropriate and 

specifically welcome applications from under-represented groups  

Ensure promotional materials give accurate information, are available in 

alternative formats and website information is accessible 

Develop website profiles of students and staff from diverse groups to 

support recruitment 

All 

Include in external university international student marketing publications 

a statement of Equality Act rights whilst studying in the UK, with relevant 

UKBA restrictions 

D, Ra 
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Develop strategies to promote Equality and representation within the 

Student Ambassador Scheme   

All 

Train Student Ambassadors on cultural diversity information and 

availability of services and facilities in local area  

All 

Benchmark recruitment data as between ethnic groups to establish % offer 

success rates for various population groups by programme and identify 

common or differentiating factors applying to high recruiters 

Ra 

Consult external Equality stakeholder engagement groups to establish 

perceptions from perspective of potential BME students  

Ra 

Objective: To continue effective monitoring and reporting of student Equality data 

Review international student payment procedures in order to align with 

sponsor payment plans 

Ra 

Ensure all university questionnaires contain demographic information 

relevant to protected characteristics 

All 

Work with Widening Participation team to establish shared WP and 

Equality data sets and associated protocols 

All 

Objective:  To ensure that the University’s contractors adopt good equality practice in 

employment and service delivery         

Maintain good Equality procurement practice All 

Objective: To ensure Student Union policies comply with relevant legislation and do not 

unjustifiably adversely impact on any protected group 

Equality impact assess Student Union policies  All 

Embed Equality in Union Constitution and Strategic Documents, Annual 

Operating Statements (AOS) and Strategic Plan  

Include statement on equality in Union Constitution   

Hold termly staff meetings, staff development days, and staff training to 

review AOS targets, with particular attention paid to equality 

All 

Ensure that all new and existing external contractors and partners include 

an Equality Act compliance clause in their contract or statements of service 

D 
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Objective: To ensure effective consultation between the Student Union and students 

Develop programmes to consult and engage students from protected 

groups, to raise awareness of Equality issues  

All 

Develop Equality Forum to actively seek and represent the views of 

students with diverse needs 

All 

Objective: To provide relevant Equality training to all Student Union staff and students 

Embed Equality training sessions into Student Union training (clubs and 

societies, volunteers, SAR, Union Officers, Union Councillors) 

Embed Equality training into ‘Red T-shirt’ volunteers training  

All 

Provide Equality training and development for Student Union Officers at 

start of office.  

Equality impact assess constitutional roles regarding representation 

All 

Objective: To ensure all Student Union buildings, information and resources are accessible 

Ensure accessibility of training events to disabled users through specific 

requirements requests from trainees and acting on requirements 

D 

Ensure Student Union website has Level 2 DDA compliance through  

 Regular discussions with website host and Learning and Information 
Services 

 Monthly monitoring of compliance 

  Creation of equality page with appropriate external links 

D 

Ensure all publications are compliant and representative of different 

groups and their needs. 

All 

Ensure all students are able to access all Union buildings D 

 

 


