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Our aim at the University of Chester is to help 
all fi rst year undergraduates fi nd suitable 

accommodation either in University owned 
residences or in the private sector.

Starting university can be a daunting time when lots of important decisions need to be made. 
If your plan is to move into university owned or managed property, it is important that you 

know as much as possible about the options that are available. This Accommodation Guide has 
been designed to give you a good idea of what the University of Chester has to off er, and over 

the following pages you will find details of the diff erent types of accommodation as 
well as what you can expect to pay. We have included a section on the facilities 

that will be available to you and information about how you should apply 
and by when. If you take the time to read these sections and the 

Frequently Asked Questions and Terms and Conditions included, you 
should have all the information that is needed to help you fill in the 

online application form. If you have any additional questions, details 
of how to contact the University are at the back of the guide. 
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Full Board Residences

Full Board residences are single occupancy bedrooms located on campus and the majority have en-suite facilities, 

whilst the remainder have a washbasin and shared communal bathrooms.  In most cases, common areas are 

also provided where students can make hot drinks and wash crockery and utensils. Iron and ironing boards are 

provided for residents to use.  Bedrooms are typically cleaned once a week.  Breakfast, lunch and evening meals are 

provided each day in the appropriate appropriate dining room. 

Residents are required to vacate their bedrooms during the Christmas and Easter holidays.  

CHOICE OF 
ACCOMMODATION

Semi Catered Residences

Semi catered residences are either on the border of the main campus or just a short walk away and normally 

accommodate between 10 and 40 students.  Most bedrooms are single and a small number have their own toilet 

and en-suite facilities. Kitchens and communal areas are provided and are typically cleaned once a week. Lunch 

and evening meals are provided in the appropriate dining room from Monday to Friday during term time. 

Residents are required to vacate their bedrooms during the Christmas and Easter holidays.  

Please note that students off ered a place in University accommodation are not permitted to bring additional 

kitchen appliances for health and safety reasons. 
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Self Catered Residences

Self-catered residents are mainly on, or very close to campus although the University does own accommodation 

closer to the city centre which is usually reserved for Health and Social Care and Education students.  Self-catered 

accommodation usually consists of houses containing six students sharing a kitchen, bathroom and dining area.  

Most bedrooms are single occupancy and have their own washbasin. Communal areas are provided and are 

typically cleaned once a week.  

The University also owns a purpose built block of 50 en-suite bedrooms (Hollybank Housing) adjacent to the 

main campus entrance.  In self-catered residences meals are not provided, however students who wish to eat in 

the main dining room may join the meal scheme (see page 12) or purchase meals at any of the catering outlets 

around the campus.  

Quiet/Peaceful Living

Powys Court is a residence for 72 students and has been designated as a ‘quiet hall’ where students can expect to 

be able to live and study in a peaceful environment.  If you require quiet accommodation please indicate this on 

the online application form. 
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Private Sector

The University has an extensive list of private sector properties available for students to rent, with the majority 

of accommodation being very close to the main campus. Full details of private sector, please visit our 

accommodation webpages: www.chester.ac.uk/campuslife/accommodation/private-sector. 

Although the ultimate responsibility for fi nding suitable accommodation lies with the student, we make every 

eff ort to provide assistance and advice whenever we can. Disclaimer: The University does not inspect the 

properties available in the private sector and relies on information provided by a third party.

Students with Specifi c Needs

Some rooms in University accommodation have been specially adapted for students with specific needs or 

disabilities. Students who have a disability or specific need must contact the Disability Co-ordinator in Student 

Support and Guidance, who can advise and assist you regarding your accommodation. 

Telephone: 01244 511008    Email: disability@chester.ac.uk

Temporary Accommodation

Temporary accommodation takes the form of a shared room in a University property for the early weeks of the 

term. This option helps students to feel part of the campus community during their fi rst few weeks away from 

home, and often results in new friendships being made while giving students the time to familiarise themselves 

with the accommodation available near to campus. Students in temporary accommodation will then be off ered 

accommodation that becomes vacant during the fi rst term. Please note that temporary accommodation is 

allocated during the main allocation process and can therefore not be applied for.
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UUK Accommodation Code of Practice

The University of Chester has signed up to the Accommodation Code of Practice administered by University UK 

(UUK).  One of its principle aims is to spread good practice throughout the higher education sector .  The UUK 

Code of Practice covers a broad range of areas involved in the management and quality of higher education 

residential accommodation including health and safety, maintenance and repair and the legal relationship 

between accommodation managers and student tenants.  By following the standards and good practice guide 

contained within the code of practice, universities can ensure that their students understand the standards 

applied to their accommodation, the university’s responsibilities and the student’s obligations as tenants.  If you 

would like more information regarding the code of practice, please visit www.thesac.org.uk.  



Care Leavers

The University off ers extra support for students who have been in care. Please contact Student Support and 

Guidance to discuss the support and options available. Email: student.welfare@chester.ac.uk. 

Students with Families

The University does not currently have accommodation suitable for family living. Students with families 

seeking accommodation should contact the Accommodation Offi  ce as soon as possible where information 

can be provided about local landlords and letting agents in the Chester area. As the majority of private sector 

accommodation in Chester caters for individual or groups of students, please allow suffi  cient time to fi nd 

something suitable  in the private sector.

The University has a nursery at our Kingsway Building which is available for pre-school age children.  Please 

contact Suzanne Harrison at the nursery directly for further information: suzanne.harrison@chester.ac.uk

Community Living

Students living in University accommodation are encouraged to enjoy the experience of community living, 

however, it should be acknowledged that most students will also expect to be able to work and study in a 

quiet environment. It is necessary to exercise due consideration for the comfort and convenience of other 

residents and neighbours at all times. In particular, care must be exercised over noise, especially after 11.00pm. 

Students acting in an antisocial manner will be subject to the disciplinary procedure administered by the 

Accommodation Offi  ce and Student Support and Guidance. Conditions and regulations will be highlighted 

before the acceptance of contract.

Drugs

The University operates a Zero Tolerance Policy on drugs. Any student found in possession of, or using drugs will 

automatically have their accommodation agreement terminated.
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Parking

The University authorities regret that it is not possible to extend parking facilities to students living on or close to the 

University, except for the purpose of delivering personal belongings at the beginning of term and collecting them at 

the end of term. The majority of the facilities that students will require are all within a ten-minute walk of the campus. 

Chester also has a comprehensive train and bus service within close walking distance of the main campus. Cycling is 

encouraged by the University and the City of Chester.

Security

The University has a 24-hour, seven-days-a-week Security Team on campus to ensure the safety of students, staff  and 

University property. The Security team are supported by a network of CCTV cameras.

Laundry

A coin-operated launderette is available on campus and special laundry facilities are reserved for students with 

disabilities. This is located  on the ground fl oor of the Price Tower.

Bed Linen

The University does not provide linen and students are advised to bring their own. Alternatively, linen packs can be 

purchased comprising a duvet, duvet cover, sheet, pillow and pillowcase (£25 each). Full details will be listed in your 

accommodation contract. 

NEW 
FACILITIES 
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Internet Links / Resnet

The University aims to provide free internet access in all study bedrooms through the University Resnet service. To 

benefit from this service, students must bring their own laptop or PC. Please note that where accommodation is 

situated off  campus, disruptions in the wireless-based service may occur.

Smoking

Smoking is not permitted in any rooms in University residences, including study bedrooms. 

Chester Students’ Union Shop

The CSU shop in the Students’ Union building on campus off ers a wide range of snacks, stationery and clothing at 

discounted prices.

Insurance

Students are strongly advised to take out a personal possessions policy. 

Leisure Facilities

The Chester Campus off ers a wide range of on-campus sports facilities, clubs and societies. The Sport and Recreation 

staff  work closely with the Students’ Union and the Department of Sport and Exercise Sciences, as well as other staff  

members, to provide a diverse range of recreation facilities and leisure activities. On-campus sports facilities include 

the fitness suite, swimming pool, sports hall, floodlit all-weather pitch and new 3G sports pitch.

Book Shop

The University has a bookshop located on campus. John Smith’s Books stock a wide range of academic books that 

students will need for their course.
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PERIODS OF RESIDENCE -
QUICK GUIDE 
Periods of residence can vary between the diff erent types of accommodation on off er. Details will be sent 
with your accommodation off er. Alternative accommodation is available for students in halls of residence 
over the Christmas and Easter holidays. Requests for holiday accommodation should be submitted to the 
Accommodation Office at least four weeks prior to the end of term.

£116.20

Hall
Cost per 

week

Ardern  
House

Alexandra
House 

Astbury 
House 

De Bunsen
Hall

Brook Lane

Catherine
House

Cheyney Rd

Chichester 
Court

Church      
College Close

Eversley 
House

£82.25 - £121.10

£88.90 - £106.40

£76.30 - £85.75

£76.30- £85.75

£85.75

22/09/13 – 05/07/14 
(35 Weeks excluding 
Christmas and Easter 

Holiday Period)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14  
(35 Weeks excluding 
Christmas and Easter 

Holiday Period)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)Christmas 

and Easter 
Holiday Period)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

Bridge St
Row

£88.90 - £106.40

5 mins

5 mins 
to Riverside

10 mins

Boundary

On Campus

10 mins

2 mins

On Campus

On Campus

On Campus

Bed 
spaces

38

31

22

31

84

15

11

30

85

26

5 mins 
to Riverside

22/09/13 – 05/07/14 
(41 Weeks)

£137.90

£116.20

£89.95 - £118.65

£85.75 - £106.40

Standard
/ En-suite

Standard

Standard

Standard

Standard

En-suite

Standard

Standard
/ En-suite

Standard
/ En-suite

Standard

Catering

Semi Catered

Self Catered

Self Catered

Self Catered

Self Catered

Self Catered

Semi Catered

Full Board

Full Board

Self Catered

Full Board

21

21

21

10

10

Bache Hall £86.8015 mins22 22/09/13 – 05/07/14 
(41 Weeks)Standard Self Catered

24

Standard
/ En-suite

Gladstone
House On Campus26

£137.90
En-suite Full Board

21

22/09/13 – 05/07/14 
(35 Weeks excluding 
Christmas and Easter 

Holiday Period)

Fisher
House

22/09/13 – 05/07/14 
(35 Weeks excluding 
Christmas and Easter 

Holiday Period)

On Campus88
£137.90

En-suite Full Board
21

9

£116.20

Grosvenor
House

22/09/13 – 05/07/14 
(41 Weeks)Self Catered On Campus202En-suite

Studio £130.20

Glenesk £85.7522/09/13 – 05/07/14 
(41 Weeks)Self Catered Boundary5Standard

Length of 
contract

Walk to 
Campus

Room type



Kingsley 
Lodge

37 Liverpool 
Rd 

Margaret
House

Old College

Parkgate Rd

51 and 53 
Parkgate Rd

35 Parkgate 
Rd

John Milton

£106.4022/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14  
(35 Weeks excluding 
Christmas and Easter 

Holiday Period)

22/09/13 – 05/07/14   
(35 Weeks excluding 
Christmas and Easter 

Holiday Period)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

John Douglas 
Court

£85.75

£100.80- £106.40

£84.00 - £99.05

£116.20

£109.20

£67.55 - £106.40

£86.80

Self Catered

Full Board

Self Catered

Self Catered

Self Catered

Self Catered

Full Board

Self Catered

Semi Catered

10 mins

On Campus

Boundary

Boundary

2 mins

2 mins

On Campus

Boundary

Boundary

Standard
/ En-suite

Standard

Standard

En-suite

En-suite

Standard
/ En-suite

Standard

Standard

Standard
/ En-suite

35

30

131

6

68

10

26

14

8

John Douglas 
Court

£110.25Semi Catered BoundaryStandard 29

Margaret 
Flat

22/09/13 – 05/07/14 
(41 Weeks) £76.30 - £85.75Self Catered On CampusStandard 4

Powys Court

Scotia House

St Oswalds 
Mount

£88.9022/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

£89.95 - £108.15

£89.95 - £110.25

Semi Catered

Semi Catered

Self Catered

2 mins

2 mins

5 mins 
to Riverside

Standard

Standard

Standard

11

10

72

£118.30 - £121.10

21

10

10

10

10

22/09/13 – 05/07/14 
(41 Weeks)

22/09/13 – 05/07/14 
(41 Weeks)

Rooms available for 
students with restricted 
mobility

Single and 
twin rooms 
available

Fee includes meals during 
term time only. Breakfast, 
Lunch and Evening Meal.

Fee includes Lunch and 
Evening Meal, Mon - Fri, 
during term time.

21 10

Hollybank
Court

Hayes Park

Self Catered £100.80BoundaryEn-suite 50 22/09/13 – 05/07/14 
(41 Weeks)

10

£58.80- £85.7522/09/13 – 05/07/14 
(41 Weeks)Self Catered Boundary5Standard

Hall
Cost per 

week
Bed 

spaces
Catering Length of 

contract
Walk to 
Campus

Room type



General Guide

Full Board Properties

35 Weeks Full Board*

Term time only

Sunday 22nd September 2013 - Saturday 14th December 2013  Autumn

Sunday 5th January 2014 - Saturday 22nd March 2014   Spring

Sunday 13th April 2014 - Saturday 5th July 2014    Summer

Self Catered and Semi Catered Properties 41 weeks

Full Academic Year

Sunday 22nd September 2013 - Saturday 65h July 2014 Autumn – Summer

*please note: dates may be subject to change

PERIODS OF 
RESIDENCE

11



41 Weeks

Autumn Term (15 weeks)

Spring Term (14 weeks)

Summer Term (12 weeks)

35 Weeks

Autumn Term (12 weeks)

Spring Term (11 weeks)

Summer Term (12 weeks)

Payment Due

Friday 11/10/13

Friday 10/01/14

Friday 9/05/14

Please note: dates may be subject to change.

Meal Scheme

We have developed three meal schemes that have proved to be very popular with our students in the past. 

The schemes are designed for students living in self-catered accommodation, private sector accommodation, 

or at home. They off er substantial savings and can help students to budget and also ensure regular and healthy 

meals. 

The schemes entitle students to eat in our main dining halls. At lunch time there is a choice between a two-

course meal or freshly made sandwiches from our sandwich bar. The evening meal is a main course together 

with either a starter or a dessert. 

Payments for the schemes operate on the basis of two equal instalments, one being paid at the beginning of 

the autumn term and one at the beginning of the spring term.

Options for Payment of Rent

Scheme A:

Entitles you to lunch and dinner 
from Monday to Friday inclusive, 
throughout the academic year.

Autumn Term -  £595 

Spring Term -  £595 

Payment over two terms -  £1,190 

 Scheme B:

Entitles you to lunch only from 
Monday to Friday inclusive, 
throughout the academic year.

Autumn Term -  £305

Spring Term -  £305

Payment over two terms -  £610

 Scheme C:

 Entitles you to evening meal only    
 from Monday to Friday inclusive,      
 throughout the academic year.

 Autumn Term -  £305

 Spring Term -  £305

 Payment over two terms -  £590

 

Meal Scheme application forms and prices will be included with your accommodation details.

Hall Wardens

There are Hall Wardens assigned to University property to: 

l promote and support community living within the University residences 

l support and advise students, referring them to appropriate sources of help within Student Support and  

   Guidance

l liaise with the Student Support and Guidance team in matters regarding student welfare and health and  

    safety 

l assist Cleaning Services and accommodation staff  to maintain discipline within University residences

12

Full Payment One single payment for the full year – this entitles you to a 1% discount.

Direct Debit Three installments by direct debit – provisionally collected as follows:



Self Catered

Semi Catered

Full Board

Number of bedrooms

En-suite/washing facilities

Internet facilities

Kitchen facilities

Laundry facilities

Rooms suitable for students 

with restricted mobility

Non smoking

Bicycle storage

Student type 

Walking time to Chester Campus (in minutes)

Walking time to Riverside Campus (in minutes)

Single and twin rooms available

KEY TO 
SYMBOLS

21

10

These symbols are used to indicate facilities in the diff erent types of 

accommodation described over the following pages.

13



Located off  campus at the Faculty of Business Enterprise and Lifelong Learning. A fifteen-
minute walk from the main Chester Campus, Bache Hall houses 22 students. Each room is a 
single standard room many with washbasin. Students have access to shared bathroom facilities, 
a communal area and fully equipped kitchen facilities. Bache Hall is also equipped with laundry 
facilities.

Located at the heart of the city centre behind the beautiful Chester rows, Bridge Street Row 
off ers accommodation for 24 students. Each room is a single standard room containing a 
washbasin. There are shared bathroom facilities, a communal area and fully equipped kitchen 
facilities. Bridge Street Row is equipped with laundry facilities and has bicycle storage on site. 
Bridge Street Row will be predominantly reserved for students based at Riverside Campus.

Brook Lane accommodation is located between the main Chester Campus and the Kingsway 
Buildings (Faculty of Arts and Media). The accommodation is split into two separate residences 
and houses 22 students in a mixture of single and twin standard rooms. Students have access 
to shared bathroom facilities, a communal area and fully equipped kitchen facilities.  Brook Lane 
accommodation is approximately a 10-minute walk away from the main Chester Campus and 
10-minutes away from the Kingsway Buildings. 

Rent £86.80

Rent £88.90 - £106.40

Rent £76.30 – 85.75

Bache Hall
Self catered accommodation

Bridge Street Row 
Self catered accommodation

Brook Lane
Self catered accommodation

15

5

13122

13124

10 13122

SELF AND SEMI CATERED 
ACCOMMODATION
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Accommodation at Cheyney Road consists of six terrace houses located on the boundary of 
the Chester Campus. Cheyney Road accommodation off ers a total of 31 study bedrooms. Each 
property off ers single standard rooms and students have access to shared bathroom facilities 
and a fully equipped kitchen.

Church College Close is located on the main Chester Campus. Church College Close is made 
up of 14 self contained houses off ering accommodation for 84 first year students. Each house 
accommodates six students in single standard rooms, with a washbasin in each room. Each 
house is equipped with two shower rooms, two fully fitted kitchens and a communal area. Each 
house is single sex only.

Newly developed in 2012, De Bunsen Hall is ideally located close to our Riverside Campus. 
Comprising of 31 self-catered single and en-suite rooms, De Bunsen Hall is fully equipped 
with laundry washing and drying facilities. De Bunsen Hall will be predominantly reserved for 
Health and Social Care/Education students attending Riverside Campus.  This property has large 
communal and kitchen area. 

Eversley House is self catered accommodation just off  Liverpool Road and is a 10-minute 
walk away from the main Chester Campus. Eversley House has a mix of standard and en-suite 
accommodation. Eversley House has a large communal area and students have access to a fully 
equipped kitchen and shared bathroom facilities.

Rent £76.30 -  £85.75

Rent £85.75

Rent £ 88.90 – 106.40

Rent £85.75 – 106.40

Cheyney Road 
Self catered accommodation

Church College Close
Self catered accommodation

De Bunsen Hall 
Self catered accommodation

Eversley House
Self catered accommodation

1311
31

1311
84

13131

13110
15

10

15



Grosvenor House is a newly developed property for the 2013/14 academic year. Located at 
the heart of the campus the accommodation provides 202 studios located over three blocks. 
All studios are equipped with large en-suite bathrooms, fi tted kitchen and queen size bed. The 
rooms are furnished with built in wardrobes, desk, bookcase and under bed storage space. 
The facility has 8 enabled bedrooms and has lift access to all fl oors. The accommodation also 
provides a large communal area on the ground fl oor, a bike store and laundrette facility.

Hollybank Housing is located opposite the entrance to the main Chester Campus. Built in 
2005,  Hollybank Housing has 50 study bedrooms split between three blocks. All bedrooms are 
equipped with en-suite facilities and students have access to fully equipped kitchens which are 
shared between approximately six residents.

John Douglas Court is located on the border of the Chester Campus and is a short walk to the 
campus facilities. The eight bedrooms that have been designated for self-catered living are split 
over two fl ats.  Students share bathrooms, communal areas and fully fi tted kitchens.

Rent £130.25

Rent £ 100.80

Rent £85.75

Grosvenor House
Self catered accommodation

Hollybank Court
Self catered accommodation

John Douglas Court
Self catered accommodation

John Milton Hall is self-catered accommodation comprising of 68 study bedrooms. Each of 
the rooms is equipped with en-suite facilities. John Milton Hall has recently been converted 
into self-catered accommodation from full board accommodation and is equipped with newly 
fi tted kitchen facilities. John Milton Hall is situated off  Liverpool Road and is a two-minute walk 
away from the main Chester Campus and a fi ve-minute walk away from the city centre.

Rent £100.80 - £106.40  

John Milton Hall
Self catered accommodation

1312
68

1312
8

1311
50

16

131202
0
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Kingsley Lodge is located on Liverpool Road and is a 10-minute walk away from the main 
Chester Campus. Kingsley Lodge houses 35 students with a wide variety of room types 
available. Kingsley Lodge has a mixture of single and twin rooms with a small number of rooms 
equipped with en-suite facilities. Kingsley Lodge has a large communal area and residents have 
access to a large shared kitchen and shared bathroom facilities which were totally refurbished 

Rent £85.75 - £100.80

Kingsley Lodge
Self catered accommodation

1311
4

Margaret Flat is a small flat located on the main Chester Campus next to Margaret House. The 
flat houses four students all in single standard rooms. Kitchen and bathroom facilities are shared 
among the four in residence and all students have access to a communal area.

Rent £76.30 -  £85.75

Margaret Flat
Self catered accommodation

1312
6

Conveniently located on the boundary of the Chester Campus, 35 Parkgate Road is a smaller 
property off ering self catered accommodation for six students in single rooms. Students have 
shared bathroom and kitchen facilities. 35 Parkgate Road is the University Eco House and has 
extensive green features built into the property during it’s refurbishment.

Rent £85.75

35 Parkgate Road
Self catered accommodation

1312

Conveniently located on the border of the Chester Campus, Parkgate Road accommodation 
off ers a mix of Victorian houses, terrace houses and bungalows. Parkgate Road has a total of 131 
bed spaces comprising of single rooms and twin rooms. Parkgate Road accommodation has a 
limited number of bedrooms equipped with en-suite facilities. In Parkgate Road, each house is 
equipped with shared bathroom facilities and fully equipped kitchen. 

Rent £67.55 - £106.40

Parkgate Road
Self catered accommodation

10 13135
10
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131725

Powys Court is located in the heart of the city and houses 72 students split between 12 houses. 
Within each six-person house, residents have access to shared bathroom facilities, communal 
areas and fully equipped kitchen facilities. Each house is equipped with laundry facilities. Each 
bedroom is fi tted with a wash basin. Powys Court is designated quiet accommodation and is 
located 10 minutes from Chester Campus and fi ve minutes from the Riverside Campus.  

Rent £88.90

Powys Court
Self catered accommodation

131102

37 Liverpool Road is a large Victorian property located just off  Liverpool Road, and is just a two 
minute walk away from the main Chester Campus. This property houses 10 students in large 
single rooms. Each bedroom is equipped with en-suite facilities. All residents have access to fully 
equipped kitchens on each fl oor. The property is designated for mature student use. 

Rent £106.40

37 Liverpool Road
Self catered accommodation

Ardern House is a 10-minute walk away from the main Chester Campus and is ideally located 
between the city centre and the campus. The accommodation is split over three blocks and 
houses up to 38 residents with a mix of standard, twin and ensuite bedrooms. Residents have 
access to fully equipped kitchens, shared bathrooms and communal areas.

Rent £82.25 - £121.10

Ardern House
Semi catered accommodation

2 13111
10

Located on the junction of Chichester Street and Parkgate Road, Chichester House is a short 
walk away from the main Chester Campus and the city centre. Chichester House has a mix 
of single and twin rooms. The majority of the rooms are equipped with en-suite facilities. This 
accommodation is allocated for a single sex only. All residents have access to a fully furnished 
kitchen area and shared bathroom facilities.

Rent £89.95 - £118.65

Chichester Court
Semi catered accommodation

10 13138
10



Located on the corner of Walpole Street and Parkgate Road, Scotia House is a short walk away 
from the main Chester Campus. Scotia House is a small semi catered residence that houses 
up to 11 students with a mix of single and twin standard rooms. Students have access to a 
communal area and fully equipped kitchen and shared bathroom facilities.

Rent £89.95

Scotia House
Semi catered accommodation

2 13111
10
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Just a minute’s walk away from the main Chester Campus, John Douglas Court houses 29 
students in single standard rooms split among a number of flats. Each resident has access to a 
shared bathroom, kitchen and communal area.

Rent £110.25

John Douglas Court
Semi catered accommodation

2 13129
10

10

Similar in style and location to Scotia House (described on page 20), St Oswalds Mount is a small 
residence housing 10 students and off ers a mix of single and twin standard rooms. Residents 
have access to a communal area and fully equipped kitchen and shared bathroom facilities.

Located on Parkgate Road and split over two houses, this semi catered accommodation houses 
14 students. Located on the boundary of the Chester Campus, 51 and 53 Parkgate Road are just 
a short stroll to the main campus facilities. All 14 rooms are single occupancy with the majority 
being standard rooms. Students have access to a communal area and fully equipped kitchen 
and shared bathroom facilities.

Rent £89.95

Rent £118.30

St Oswalds Mount
Semi catered accommodation

51 and 53 Parkgate Road
Semi catered accommodation

2 13110

102 13114
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FULL BOARD 
ACCOMMODATION

21

Alexandra House is full board accommodation set in the grounds of the main Chester Campus. 
Close to all the major campus facilities, Alexandra House has 30 bed spaces available. Residents 
have access to shared bathroom facilities (normally between fi ve students), a communal area 
and kitchen areas to make hot drinks. Alexandra House also has facilities for students with 
disabilities.

Rent £116.20

Alexandra House
Full board accommodation

1310
30

21

Located at the heart of the Chester Campus, Astbury House is one of the largest halls of 
residence owned by the University. Astbury House houses up to 85 students split over three 
floors. Each room is equipped with en-suite facilities and some of the rooms have been specially 
adapted to accommodate wheelchair users. Students have access to a large common area and 
kitchen  areas on each floor, equipped with facilities to make hot drinks. 

Rent £137.90

Astbury House  
Full board accommodation

1310 85

Catherine House is located on the main Chester Campus next to Alexandra and Margaret 
Houses. Catherine House has 26 study bedrooms which are predominantly single bedrooms. 
Residents have access to shared bathroom facilities (normally between fi ve students), 
acommunal area and kitchen areas to make hot drinks. Catherine House has facilities for 
studentswith special needs and disabilities.

Rent £116.20

Catherine House
Full board accommodation

21
1310
26
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Gladstone House
Full board accommodation

Located on Chester Campus and close to the main University halls, Gladstone House houses 
26 students. All rooms are for single occupancy and all are equipped with en-suite facilities. 
Students have access to a communal area which contains hot-drink-making facilities. 

Margaret House is located on the main Chester Campus next to Alexandra and Catherine 
Houses. Margaret House has 26 single standard rooms. Residents have access to shared 
bathroom facilities (normally between five students), a communal area and kitchen areas to 
make hot drinks. Margaret House has facilities for students with special needs and disabilities.

Part of the original University building, Old College is quite literally at the heart of the 
University’s Chester Campus. Old College houses 30 students in single standard rooms. 
Students have access to shared bathroom facilities, a communal area and kitchen areas to make 
hot drinks. Old College access was recently enhanced with the introduction of a lift.

Rent £137.90

Rent £116.20

Rent £109.20

Margaret House
Full board accommodation

Old College
Full board accommodation

21
1310
26

21
1310
26

21
1310
30

Fisher House is the largest hall on campus and houses 88 students over three fl oors. Fisher 
House is conveniently located at the centre of the Chester Campus next to the main dining area 
and the new Students’ Union building. Each room is equipped with en-suite facilities and, like 
Astbury House, has facilities for wheelchair users. Students have access to a large common area 
and kitchen areas on each fl oor, equipped with facilities to make hot drinks.

Rent £137.90

Fisher House
Full board accommodation

21
1310
88
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What is the allocation policy?

As the University is not able 
to accommodate all first year 
undergraduate students, we take into 
account the following criteria:

l University of Chester as first  
  choice of study. 

l Geographical location of the  
  student’s home base. Places are  
  allocated to those who live the  
  furthest from the University. 

l Special needs or circumstances  
  e.g. special medical conditions  
  and care learners.

l Late application – students  
 who are off ered a place through  
 Clearing are less likely to be  
 allocated a place in University  
 accommodation as this   
 will already have been allocated.

l For further details regarding the  
 allocation policy please go to:

 www.chester.ac.uk/  
 accommodation

Am I guaranteed accommodation?

Unfortunately we are unable to 
guarantee accommodation to all 
applicants. The University endeavours 
to place as many first year students as 
possible in University accommodation 
but it is not possible to accommodate 
all students.

What should I do if I am 
not allocated Student 
Accommodation?

Firstly, don’t panic – there will be other 
students in the same situation as 
you. If you are not off ered University 
accommodation you will receive a 
list of private sector landlords within 
the area who are advertising student 
properties. All the properties on the 
list have been accredited or Student 
Stamped by Cheshire West and 
Chester Council and are close to the 
University. Once you receive the list 
you will need to contact the landlords 
directly to make appointments to 
view the properties. Before signing 
any contracts with the landlord 
please check them thoroughly and 
understand what you are signing for.

Will my preferences be 
guaranteed?

While the University will try to match 
students’ specifi c preferences it is not 
always possible. Many of the options 
(e.g. self-catered en-suite) will be 
oversubscribed so it may be necessary 
to off er you a type of accommodation 
that is not your fi rst choice on 
your list of preferences. Inevitably, 
the most popular fi rst choice of 
accommodation for students who are 
new to Chester will be self-catered 
residences owned by the University. 
As a result, demand for these 
places often exceeds supply, so it is 
important to remember that opting 
for residential status in University 
accommodation does not guarantee 
that a place will be available. About 65 
per cent of fi rst-year students live in 
University accommodation. However, 
a large part of the student population 
lives locally, or within easy commuting 
distance of the campus.

Inevitably, the most popular first 
choice of accommodation for 
students who are new to Chester 
will be the full board, self catered or 
semi catered residences owned by 
the University. As a result, demand for 
these places often exceeds supply, 
so it is important to remember 
that opting for residential status in 
University accommodation does 
not guarantee that a place will 
be available. About 65 per cent of 
first-year students live in University 
accommodation. However, a large 
part of the student population lives 
locally, or within easy commuting 
distance of the campus.

What do I do if I am unhappy with 
the off er of accommodation?

The advice that we give to students 
who are unhappy with the type of 
accommodation they have been 
off ered, is to accept the off er and once 
they arrive apply for a room change. 
Once rooms become available we 
will endeavour to try and match up 
your requirements. Although this 
process may take some time, students’ 
requirements are normally met. It 
is not possible to change style of 

accommodation at the off er stage.

What happens if Chester is 
my insurance choice or I come 
through Clearing? 

To be eligible for accommodation you 
must complete a University of Chester 
online accommodation application 
form. Traditionally, we have not been 
in a position to off er students who 
choose Chester University as an 
insurance choice accommodation, 
however this year may be diff erent 
as we have increased our student 
accommodation and therefore the 
option may be available, in this 
case, we would advise students 
who choose Chester University as 
their reserve choice to still apply for 
accommodation. 

What happens if Chester is 
my insurance choice or I come 
through Clearing? 

To be eligible for accommodation you 
must complete a University of Chester 
online accommodation application 
form. Traditionally, we have not been 
in a position to off er students who 
choose Chester University as an 
insurance choice accommodation, 
however this year may be diff erent 
as we have increased our student 
accommodation and therefore the 
option may be available, in this 
case, we would advise students 
who choose Chester University as 
their reserve choice to still apply for 
accommodation. 

Can I move in any earlier than the 
start date?

The earliest date that you can move 
into your residence is Sunday 22nd 
September 2013. It is not possible 
to move into your accommodation 
before this date. 

For those students attending an 
International induction week, access 
to properties earlier to this date may 
be possible and will be looked at on a 
case-to-case basis.

How do I pay my rent?

Rent can be paid in two ways; firstly 
you can pay up-front in a single 

FAQS
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payment and receive a 1% discount if 
paid by the advertised date. Secondly 
you can pay by direct debit over three 
instalments (one per term). The three 
instalments will correspond with 
student loan dates.

What do I need to bring with me?

This really depends on the type of 
accommodation off ered. All students 
need to bring a full set of bedding 
including a duvet; however bedding 
packs are available to buy from the 
University if you wish to do so. If you 
are allocated self or semi catered 
accommodation you will also need to 
bring with you some cooking utensils, 
pans and cutlery. All accommodation 
is supplied with ironing facilities. 
The rest is up to you, although the 
University does not permit you to 
bring large items of furniture e.g. 
beds, wardrobes and large electrical 
appliances. Remember the rooms are 
not huge, so just bring what you need 

to live comfortably!

Can I bring pets?

No. The University will only allow 
guide dogs within University 
accommodation.

Will my belongings be insured?

The University provides a basic level 
of insurance through Endsleigh.  
Students must ensure the correct level 
of coverage is obtained. 

Will I need a television licence?

If you intend to bring a TV or TV 
enabled computer you will need to 
purchase a television licence. For more 
details visit: www.tvlicensing.co.uk/
check-if-you-need-one/for-your-
home/students-AUD1/

Can I have guests overnight in 
halls?

Yes you can, but all guests must be 
signed in and out at the Porters Lodge 
for security reasons.  Students also 
have limitations on guests which 

are outlined in the accommodation 
contract. 

Can I smoke in my 
accommodation?

No. Smoking is not permitted in any 
rooms, including study bedrooms, 
within University accommodation.

Can I live in halls after my fi rst 
year?

University-owned accommodation is 
only available for first year students.  
Returning students can apply for 
University-managed accommodation 
although most students find their own 
accommodation in the private sector 
after their first year. 



Accommodation Application Process

Applications for accommodation for 2013/14 need to be made 

using the online application form. The University accommodation 

application pages will be open from Monday 17th June 2013.

Applications for accommodation should be made by Friday 26th 

July 2013. Late applications will be accepted; however applications 

received on time will receive priority.

To apply you will need to visit the University of Chester 

Accommodation webpages as advised in the accommodation letter 

( https://pass.chester.ac.uk/). You will also have received a letter with 

your student ID and password which you will need to complete 

your application form. If you have not received this, please email 

accommodation@chester.ac.uk and we will be able to assist you. 

Once you have completed the online application you will be able 

to view the status of your application at any point. Once we have 

allocated the accommodation you will receive an email confi rming 

your accommodation off er or further information regarding the 

private sector. Upon receipt of your off er you will need to read the 

terms and conditions and decide whether to accept or decline the 

off er. We regret that we are unable to change the off er at this point. 

When accepting the off er of accommodation you will be required 

to prepay a £250 deposit to secure the room and act as a returnable 

bond against any damages that may occur. At this point you will also 

need to set up either a direct debit or indicate whether you wish 

to pay in one instalment. If setting up a direct debit you will require 

your bank account details. Please ensure your bank will accept direct 

debits before completing the form. Once you have accepted your 

accommodation off er you will receive further information regarding 

arrival day. For Non-UK students wishing to pay in instalments, please 

contact accommodation.fees@chester.ac.uk.

Insurance and Clearing

If you have Chester as your insurance off er or if you apply to 

Chester through Clearing,  you should still complete the online 

application form as directed; however Chester fi rst-choice students 

do get priority and it may not be possible to off er you University 

accommodation immediately. If the University is unable to off er you 

accommodation, advice and contacts will be given in helping you to 

secure accommodation in the private sector.

If we do not receive an application form, we will assume that you do 

not require accommodation and that you are either a local applicant 

or you intend to make your own accommodation arrangements.

Waiting List

Students who are not initially off ered a place in University 

accommodation may apply to go on a waiting list. You must contact 

the Accommodation Office at the beginning of the academic year 

and register your details on the waiting list. Allocation will be made as 

per the policy on page 22.

Please note: you will not be automatically included on the 

waiting list if we are unable to off er you accommodation. 

Waiting list application forms will be available from 23th 

September 2013 from the Accommodation Office.

Conditional Off ers

Students who have been made a conditional off er will be contacted 

by the Accommodation Offi  ce in early September regarding their 

application.

Unconditional Off ers

Those who have been made an unconditional off er will be 

contacted regarding their application during early August.                                                                                                                                          

                                                   

HOW TO APPLY
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Deadline of receipt of online accommodation applications

Applications are not processed on a first-come-first served basis. However applications are required 

by Friday 26th July 2013. If we receive your application after this date we will endeavour to process 

your application; however applications received before the deadline will take priority.

KEY DATES 
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Please note: The information contained in 

this Accommodation Guide is correct at 

the time of going to print. Changes may be 

made to the accommodation provided by the 

University of Chester after this guide was printed 

(see condition 9 below). 

1.  By submitting the application form   

 you are not automatically guaranteed an  

 off er of accommodation in University-owned  

 accommodation.

2.  Although the University of Chester will  

 endeavour to accommodate applicants in  

 accordance with their preferences, it will not  

 always be possible to do so. 

3.  Only one application per person will be  

 accepted.

4.  In order to assist the Accommodation Office  

 in processing your application, please ensure  

 that you complete the online application  

 form accurately and notify us in the event of  

 any changes to the information which may  

 aff ect your application. 

5.  The University of Chester will not accept any  

 responsibility for any loss or damage suff ered  

 by an applicant as a result of the provision  

 of inaccurate information to the University of  

 Chester.

6.  An off er of accommodation is made subject  

 to the conditions of an off er to study at the  

 University of Chester being met by you. 

7.  An off er of accommodation is made subject  

 to the terms and conditions as outlined  

 in the accommodation off er. The terms  

 and conditions are shown and need to be  

 accepted before you can accept the off er  

 of accommodation. The accommodation  

 contract between you and the University  

 of Chester will be formed when you have  

 accepted the terms and conditions, accepted  

 the accommodation off er and paid the £250  

 deposit.

8. The information that you supply on your  

 application form will only be used to deal with  

 your accommodation application, in  

 accordance with the Data Protection act 1998. 

9.  The University of Chester reserves the right  

 to change any of the accommodation  

 information that is included in this guide.

 

TERMS AND CONDITIONS

Chester Campus

Parkgate Road, Chester CH1 4BJ

Telephone: 01244 511000

Email: enquiries@chester.ac.uk

Fax: 01244 511300

Website: www.chester.ac.uk

Riverside Campus

Castle Drive, Chester, CH1 1SF

Kingsway Buildings

Chester, CH2 2LB

Accommodation Officer        

Rigg Building, Chester Campus, CH1 1AQ

Telephone: 01244 513000           

Email: accommodation@chester.ac.uk    

Fax: 01244 511300

Website: www.chester.ac.uk/accommodation

Student Support and Guidance

Chester Campus

Telephone: 01244 511550

Email: student.support@chester.ac.uk

Website: www.chester.ac.uk/studentsupport

Learning Resources/Library

Chester Campus

Telephone: 01244 513300

Fax: 01244 511325

Email: library.enquiries@chester.ac.uk

Website: www.chester.ac.uk/lr

Finance Department

Chichester House, Chester Campus

Telephone: 01244 512077 / 2081

Website: www.chester.ac.uk/finance

Disability and Specific Needs

Binks Building, Chester Campus

Telephone: 01244 511550

Email: disability@chester.ac.uk

Opening Hours 

University of Chester

Parkgate Road

Chester  CH1 4BJ

Switchboard: 01244 511000

Direct: 01244 513000

Email: accommodation@chester.ac.uk

Opening Hours 

Monday – Thursday: 

9am – 5pm, Friday: 9am – 4pm

CONTACT DETAILS

The University of Chester is committed to the active promotion of equality of opportunity. 
Applications are particularly welcome from those groups currently under-represented in higher education. 

For a copy of our diversity and equality policy in admissions or to request a copy of this document in a larger format, 
please contact us at enquiries@chester.ac.uk

28



WELCOME  
TO THTO THE E 

UNIVERSITY 
OF YOU...

CHESTER - STUDENT ACCOMODATION GUIDEwww.chester.ac.uk/accommodation
t: 01244 513000 e: accommodation@chester.ac.uk

 


