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Information Interviews 

  
Information interviews are an increasingly popular way of finding out more 
about a career path that interests you.  They involve making contact with an 
organisation to see if a relevant staff member is happy to meet with you to talk 
about the work they do and possible entry routes to their professional area.  
As well as helping to inform you about how suited you are to this kind of 
career, information interviews are also a great way of getting your name 
known to organisations that may in future be looking to recruit someone like 
you.  
 
Things to consider 

 Information interviews are purely about finding out more about a 
particular kind of work, and this is what the interviewee will have 
agreed to do.  Don’t ask them for a job 

 Aim for a maximum time of 20 minutes.  Telling an employer that this is 
all it will take should dramatically improve your chances of getting an 
interview.  However, be prepared for it to go on longer: take as long as 
your host is prepared to offer 

 
Preparation 

 Remember that you will be speaking to very busy people and that you 
may not have a lot of time for your meeting.  Asking basic questions 
that can easily be looked up will eat into this time dramatically, so make 
sure that you have researched the company and the career path 
beforehand 

 Consider your skills and interests, and how they could relate to the 
career path you are researching.  Have some ideas ready, but keep an 
open mind; your interviewee may have other suggestions for you 

 Plan your questions to be open-ended: they’ll generate far more 
conversation than questions with yes/no answers 

 Update your CV making it relevant to this kind of work 
 
Areas to discuss 
You will obviously have some specific topics to find out more about in the 
interview, but here are a few pointers on key questions to ask. 

 Start by asking them how they got into that field of work: Are there any 
specific qualifications or experiences that they recommend? 

 Ask them what the best things about the role are: Hearing first hand 
accounts of what makes the job so enjoyable will help to motivate you. 

 Don’t forget to ask them about the worst parts of their role: being 
warned in advance about these things and getting early tips on how to 
deal with them will be very useful to prepare for working in this kind of 
setting. 

 If this isn’t covered by their answers to previous questions, ask them to 
discuss the main challenges they face in their job. 
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 Try to get an idea of what skills and expertise you will need in the job: 
The earlier you can start developing these, and getting experience to 
prove you have them, the better your chance of getting onto that career 
path. 

 
 
Further action 

 If there is time, ask your interviewee if they would be ok to look through 
your CV: even though you haven’t arranged this with a specific job in 
mind, your host may agree to hang on to your CV for the future. 

 This is a great opportunity to expand your range of contacts even 
further, so don’t be afraid to ask your interviewee to recommend other 
people for you to speak to about the career: they may even be 
prepared to introduce you to them. 

 
Don’t forget to thank your interviewee for their time! 
Send a thank you card and letter after the visit.  This is a great way of getting 
another copy of your contact details to them. 
 

 
Sources of further information 

 
http://www.career.fsu.edu/experience/information-interviews-guide.html 
 
http://www.vitae.ac.uk/1386/Information-interviews.html 
 
The Art of Building Windmills, Dr P. Hawkins (1999) University of Liverpool 
(http://www.windmillsonline.co.uk) 
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