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What course did you take? 

 
BA (Hons) Media Studies and Public Relations  

 

What attracted you to study at the University of Chester? 

I decided just weeks before applying for university, that I didn’t need to live 
away from home (to be quite honest, I wanted my own car rather than paying 
rent) so Chester was the best university for travel, as well as being the only one 
to combine both PR and Media; nowhere else did. 

 

Do you feel that the subject of your degree was relevant to your 
current role? 

Not entirely. There are elements of my degree that I can apply to my current role 
but not all the time. That isn’t a bad thing though. I have still learnt a lot from my 
degree, which I know will help me in any position I find myself in. 

 

What does your current role involve? 

What doesn’t my current role involve?  I am currently responsible for the all 
Company’s social media platforms, i.e. Facebook, Twitter and LinkedIn, and 
making sure each are updated daily and the right conversations are being made 
with followers, suppliers and clients.  I am also responsible for the running of the 
fresh blog, where either I will write new content weekly, or other members, from 
different departments of fresh, will contribute.  I attend pitch meetings with 
other executives, managers and directors, suggest what digital elements will be 
useful for the specific client or event that is being pitched, project manage others, 
clients and suppliers in the lead up to the event and see it through until the end.  
Research is also a big part of my role; I spend a lot of my days looking for the 
next ‘upcoming’ thing or any interesting case studies that have used digital 
elements. I also help devise and complete marketing strategies. 

 

 



How did you get into your current role? 

Luckily, I did know the girl that I was to replace here at fresh. We had previously 
worked together in another agency, and she put me forward for the role. It’s 
definitely who you know, not what you know, a lot of the time in this industry – 
it’s all about making contacts and using them to your advantage. However, since 
being in this industry I have come to realise that you must use the contacts you 
have and make new ones as you go along, as opportunities arise and you might 
just know the right person to get your foot in the door. Also, when the tables are 
turned and someone comes to you for advice, a reference or a recommendation, 
you can offer it to them without thinking twice. 

 

How did you choose to go into this type of work? 

Since studying my degree I knew I had an interest in this kind of industry and 
role. So, choosing a career path was pretty easy for me and made my job 
searches much easier as I knew what I was looking for. I’m excited to see what 
else the working world has to offer me in the future. 

 

Did you do work based learning or volunteering?  If so how did this 
help your careers planning and research? 

I did both a Work Based Learning placement and volunteering during my time at 
university. I have volunteered for a production company since the age of 16 and I 
am still with them today, pitching in as often as I can with my working schedule. I 
worked for one of Manchester’s biggest agencies for Work Based Learning 
(again, from knowing someone) and it was the best thing I have ever done. 
Experience is 100% of what sets you  apart from everyone else. A lot of people 
nowadays have a degree, so it is hard to look different and show a company you 
can offer more. By volunteering and doing work experience it, not only gets you 
skills that are sought after by companies, but it will give you an edge over 
everyone else. It even helps you decide on what you definitely want to do. Get as 
much experience as you can, as it makes a huge difference when applying for 
jobs and getting to interview.   

Do you have any tips/information to share with any graduates who are 
considering this career/area of study? 

Volunteer, volunteer, volunteer. 

Work experience, work experience, work experience. 

Those are literally the most important things to do whilst at university, while 
you have the time to do it. As soon as you leave and need to start earning money, 
there is no room or time to be looking at volunteering or internships. Just go and 
do it! During my interview I wasn’t asked about my degree They focused mainly 
on all the volunteer work and work experience I have done over the years– I 



really do not know what I would have spoken about if I hadn’t had done any 
experience at all.  

Keep trying. 

It is so easy to want to give up and just settle for anything  I was at this point just 
months after finishing university. I knew I wanted more for myself. So, I carried 
on looking and then the position at fresh came up. I applied, got the interview 
and within the week I found out I had the job. If I have given up at the first few 
rejections I wouldn’t be where I am and working for a fantastic agency. Never 
give up on your dreams Things just take time. Plus, every experience is worth 
something – don’t ever underestimate yourself or what you’re doing. 

 

 

 

 


