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What course did you take? 

BA (Hons) Business & Management 

What attracted you to study at the University of Chester?  

I was attracted to the University of Chester as I had completed my HNC 
at Warrington Collegiate, as a member of staff, and this was the natural 
progression route.  However the University of Chester has a fantastic 
reputation and I thoroughly enjoyed the course.   

Do you feel that the subject of your degree was relevant to your 
current role? 

Definitely – the role of Admissions Manager, and my role of Staff Governor, relies 
heavily on knowledge at a more strategic level.  My degree has helped me to 
understand my role and the role of the senior management team which has in 
turn, enabled me to be more supportive. 

What does your current role involve? 

My current role involves managing the admissions and frontline service at the 
College.  This includes all new students’ applications and the whole admissions 
process from application to enrolment.  My team also deals with client course 
enquiries.  The department is the first point of call for all customers coming into 
the college enquiring about courses. All current students pass through Learner 
Services when they have any problems or require any assistance. 

How did you get into your current role? 

I started working at the College as a receptionist approximately 10 years ago. 
There was only one other person managing the admissions process which had 
only just become centralised.  My role has changed and evolved from then. 

How did you choose to go into this type of work? 

I didn’t really choose to go into this type of work; I fell into it by accident.  I was 
previously a PA for many years working for Lord Daresbury, followed by the 
Marketing Director at Greenalls Inns etc.  I worked as a temp at the College for a 
short time after taking redundancy from Greenalls.  My husband and I then 
opened our own business which was successful for a time but, when the business 
failed, I contacted the college and got the job as receptionist as they had 
encouraged me to apply for a job if I ever found myself out of work. 

Do you have any tips/information to share with any graduates who are 
considering this career/area of study? 

You need to be organised and be able to manage your time well.   


