
 

GRADUATE CASE STUDY 
Name of Graduate Jas Dhillon 

Employer Mars, Incorporated 

Job Title Regional Customer Executive (Petcare) 

Course B.A. (Hons) Marketing 

Year of graduation 2014 

What attracted you to the University of Chester? 
  

The small campus really attracted me to Chester, as well as the very friendly staff and 
students. Unlike larger universities, it was clear from my open day that there was a feeling 
of community amongst the students and staff and that there was a sense of familiarity 
between the students; there were no ‘strangers’ as there was always a familiar face around. 
In terms of the course, unlike a lot of universities, Chester offered the option of a four-year 
course, inclusive of a sandwich placement in the third year. With graduates struggling to 
get positions after university, I wanted to stand out as a graduate. Additionally, the 
marketing course was in line with the CIM and awarded exemptions to CIM qualifications- 
again, this would allow me to stand out against other students.  
 

What does your current role involve? 
 
To deliver optimum distribution and execution of promotional activity with displays and 
sales within my region.  
 

How did you choose this type of work? 
 
I worked at a field marketing company for my sandwich placement, an organisation that 
was introduced to me by the university. Although I knew I wanted a career in marketing 
after graduation, I wasn’t sure of all the options available to me. However, the sandwich 
placement showed me a range of different marketing aspects, as well as business aspects 
as a whole, within the Fast moving consumer goods (FMCG) market. Being asked to stay on 
part-time during my final year at university and then as a full time graduate straight 
afterwards, I knew that this was the market I wanted to work in. With my enthusiasm and 
willingness to develop further at a quick pace, I was very quickly offered a career at Mars 
after starting my graduate position at the field marketing company. 
 

How did you get into your current role? 
  
My sandwich placement and continued employment at the field marketing company 
opened a lot of opportunities to develop myself in the areas that I had an interest in. I had 
a crucial role within the client team working with one of the largest spirits manufacturers 
in the world, as well as supporting the business insights team. Upon graduation, I moved 
into a Sales Manager role to put my client knowledge into practice. All of the skills 
combinations, my first class honours degree and CIM qualification, plus my eagerness to 
develop quickly lead to being noticed by a Headhunter for my current role at Mars. 
 
 

 



Did you participate in any of the following?  
Part-time work Yes 

Work shadowing Yes 

Work Based Learning module Yes 

If you answered ‘yes’ to any of the above, how did it enhance your career? 
 
Working part-time at a high street bank allowed me to become commercially aware, as well 
as allowing me to develop people skills, both professional and social. It also allowed 
customer service skills to be developed. 
The Work Based Learning module was a great opportunity to build more skills in my desired 
field. Although I learnt that the market I worked in wasn’t for me, the opportunity itself 
helped me build my experience and CV.  
 
 

Did you use Careers and Employability?  If so, how did this help you? 
 
I used Careers and Employability when I was looking for a Work Based Learning placement 
as well as my sandwich placement. They were a great help and read my CV and covering 
letter as many times as I needed, and provided advice as to where improvements could be 
made. Since asking for their help in 2012, I still follow their template now and my CV and 
covering letter has received a lot of interest. 
 

Do you have any advice to offer future graduates? 
 
I would honestly say to take any opportunity on offer to help expand your experience within 
the workplace, not to necessarily distinguish yourself from other graduates within your 
sector, but to build your people skills and professionalism. Even volunteering or shadowing 
someone can open a lot of opportunities, with your enthusiasm and use of spare time 
showing through to future employers.  
 

 


