
Graduate Lynsey Cale 

Employer RSPCA Stapeley Grange Wildlife Hospital  
Job Title Wildlife Assistant 

 

What course did you take? 
 BSc Animal Behaviour & Welfare 

What attracted you to study at the University of Chester? 

I had chosen to study initially at Reaseheath College in Nantwich, and 
the University of Chester already had links with Reaseheath. This meant 
that by doing my chosen course, I was able to study at both the college 
and the University, thus enabling me to get the best of what I needed 
from each. 

Do you feel that the subject of your degree was relevant to your 
current role? 

Mainly yes, although I have learnt and gained so much from actually doing the 
job itself, particularly the hands-on side of things, which did not necessarily 
feature within my degree. (A lecture theatre is not really the place for weighing 
seals, micro-chipping otters and washing oiled swans!!) 

What does your current role involve? 

As a Wildlife Assistant I am involved with the admission, triage, care, 
rehabilitation and release of all manner of wildlife which the hospital gets in.  

Daily jobs involve the cleaning, feeding, housing, weighing, record keeping and 
the administering of medication for our animal patients. I work alongside other 
wildlife staff as well as a veterinary team, so sometimes I am involved in helping 
a vet carry out an x-ray, or restrain an animal for the vet to examine, or assist 
with a procedure e.g. taking bloods, gizzard flush etc. 

I oversee the Corvid room in the summer when we are at our busiest, so am 
responsible for monitoring the birds’ health and stages of development. This 
means that I move the birds along the rehabilitation process when appropriate, 
from indoor boxes and aviaries, to outdoor aviaries, and then to eventual release. 

Participating with the release is the best part of the job, be it hedgehogs and 
blackbirds in my own garden, or great sea birds like the Gannet, on the Great 
Orm in Llandudno. 

How did you get into your current role? 

During the 2nd year of my studies I completed a 6 week placement as part of my 
Work Based Learning module at the wildlife hospital. The University helped with 
my application for this specific placement, and after completing my work 
experience, I continued to volunteer when I could. 



During the busy summer months, extra staff are taken on at the hospital in a 
temporary role. On finishing my final year I was approached by the hospital and 
asked if I would be interested in filling one of the summer vacancies. I jumped at 
the chance and let it be known that I was desperate to work there, as a 
permanent staff member, should the opportunity arise! The following summer I 
filled a temporary summer position again, and this time a permanent position 
did come up. I still had to apply and go through the interview process, but with 
previous experience under my belt and good working relationships with 
colleagues, I was fortunate to secure a permanent post. 

 

How did you choose to go into this type of work? 

During the 1st year of my studies, I didn’t really know which direction I would 
pursue. I knew I wanted to work with animals, but that was as specific as I could 
be! It wasn’t until I began my placement with Wildlife, that I felt a strong urge of 
knowing that this was something I could envisage doing as a career.  

I enjoyed it so much, was learning new things everyday and felt passionate about 
the welfare, conservation and release of animals back into the wild. To be so 
close and hands on with a vast array of British wildlife, was and still is, an 
absolute privilege.   

Did you do work based learning or volunteering?  If so how did this 
help your careers planning and research? 

Both! As mentioned previously, I did Work Based Learning which then followed 
through into volunteering.  

Volunteering meant that I was able to continue using the skills and knowledge I 
had gained during my placement, and gain new ones along the way. It was also a 
way of remaining on the radar in case a job arose!  

Do you have any tips/information to share with any graduates who are 
considering this career/area of study? 

I feel that volunteering is essential and shows future employers that you are 
committed with a readiness to learn. Having a genuine interest and enthusiasm 
for the job is also something which people will pick up on. So many places like 
the Wildlife Hospital are inundated with students and volunteers, that 
sometimes you need to be sure you stand out from the crowd (in a good way of 
course!) 

Be prepared to do the most mundane of jobs with a smile on your face! Often the 
students who are prepared to muck in without complaint are the ones who are 
then asked to do the really good stuff! I spent two days cleaning out enclosures 
and washing food bowls and was then invited along on a Gannet release! 

It is a cliché but with study, placements and volunteering you really do get back 
whatever you put in. 



 

 

 


