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Quote

“A mind blowing 
experience!”

Mallory Wong
Business Management
Open Awards

Tell us about your placement provider:
Open awards is a charity that fundamentally believes education 
is important for ever yone and they sell qualifications and 
courses to learning centres and prisons as well as accreditating 
the qualifications.

How did you secure your placement?
I secured this place through the the Work Based Learning 
Vacancy Board.

What did you do on placement?
One of the projects I was involved in was the creation of a learner survey designed to gain feedback from 
the learners at the centres that Open Awards sell their qualifications/courses to. Furthermore I was also 
asked to create a testimonial questionnaire for the tutors at the colleges and learning centres so the 
testimonials can be used to market Open Awards and to be placed on the company’s new website. This 
involved working with the Customer Relations Officer to create appropriate questions and working with 
different colleagues to base my questions to what they hoped to retrospectively achieve from the survey 
themselves.

What new skills have you developed?
Working with different members of staff has helped develop my communication skills such as 
listening. I also learned to communicate effectively with the learners including those with learning 
difficulties. Although some may not class this as a skill, the Work Based Learning placement 
definitely increased my confidence as the weeks went by, so the results can be limitless.

What have you learnt about yourself?
I have learnt so much about myself, I underestimated my ability before coming here. Regular feedback from 
staff and colleagues has shown that I am capable of producing tasks to a high standard and this has definitely 
increased my confidence as a result.
How will this placement help your future career plans?
During university and before my work placement, I was unsure what 
I wanted to do in the future, but during my work placement I realised 
I want to work for a charity and make big changes and improvements 
to people lives just like Open Awards. I didn’t think I would have 
enjoyed it as much but it’s been a joy!

Do you have any advice for future WBL students?
Take the chance, have a go. It will honestly be one of the best experiences 
in your life, you will not only gain vital work experience for your CV 
which gives you a higher advantage than another graduate but also 
it might give a clearer vision for your career path. I can honestly say 
the 5 week placement at Open Awards has been one of the most 
enjoyable 5 weeks of my life.


