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Programme Focus
The Coaching and Mentoring Certificate combines both the 
theoretical and practical aspects of coaching and mentoring in a 
wide range of settings. The programme also offers a stimulating 
yet enjoyable approach to coaching and mentoring regardless of 
previous knowledge and experience. Delivery will be facilitated by 
practitioners who are using these approaches in their daily practice.

If you engage in this programme you will:
l Develop your critical thinking skills;
l Become a skilled and reflective practitioner, able to be reflexive in  
    approaches when working creatively with others;
l Articulate informed opinions with confidence;
l Show awareness of theoretical frameworks and current political        
    agendas;
l Be confident in your use of coaching and mentoring strategies.
 
You will complete a series of three modules designed to develop 
your understanding of coaching and mentoring. These include 
modules on the principles and practices of coaching and mentoring, 

developing knowledge through practice, and how to coordinate 
coaching and mentoring at organisational level. 

Each module will be taught per term, as two Weekend Schools 
delivered at the University’s Riverside Campus in Chester.*

You will benefit from working with specialist tutors with practical 
experience in a range of settings, supported by an extensive range 
of printed and electronic resources. 
 
Our module assessments are designed to focus on your own 
professional practice and development. Assessment includes 
essays, portfolios of your own learning with critical annotation and 
commentary, academic posters, presentations and vivas, and research 
based projects. The Certificate is assessed by coursework only.

(* Delivery is dependent on viable student numbers).

Overview

The Certificate in Coaching and Mentoring is a practice based qualification which aims to support and develop 
staff within a range of fields.  The programme is also designed to provide individuals and organisations with 
training opportunities that develop and refine coaching and mentoring skills, as well as their ways of working with 
others. At all times practice is linked to ever expanding learning theory and literature, in order to develop research 
perspectives which might benefit and transform the individual and/or organisation in which they are based. 
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Delivery Pattern 2018/2019: Riverside Campus, Chester
The PG Cert Coaching and Mentoring is delivered part-time 
through two weekend schools per term. The dates for 2018-19 are 
shown. Sessions run from 5pm – 7pm on the Friday evening and 
9.30am to 4pm on the Saturday. It is expected that you attend all 
sessions. Sometimes you may experience unavoidable difficulties 
and find you have to miss a session. We would expect you to 
contact the Module Tutor to discuss alternative arrangements. 
Please note, delivery of modules are dependent on viable student 
numbers.
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The Academic Credit Stucture
A Postgraduate Certificate comprises three modules (60 CATs) and can 
usually can be completed in three terms. 

Accreditation of Prior Learning (APL)

APCL
You can claim credit for prior accredited learning (credit you have 
already achieved from the University of Chester or any other 
university) if your previously achieved credit was gained within 
the previous five years. You will need to complete an Accreditation 
of Prior Certificated Learning (APCL) form and bring a copy of 
your certificate and transcript to the MA Programme Leader, who 
will sign off the form and process your credit, subject to specific 
requirements. If you think you may be eligible for APCL, please 
contact the Programme Leader, who will consider your application 
on an individual basis.

Please note:  students in receipt of a postgraduate loan cannot bring 
prior credit (APL) into their programme of study.

Assessment
Assessment takes place at the end of every module. The submission 
dates are set to be the start of each subsequent module, i.e. three times 
a year, or in some instances will be arranged during the module. 

What if I need to extend the deadline for the submission of 
an assignment? You can have an extension to a module or defer 
from it until a later, negotiated date.

Extension
If, for quite legitimate reasons, you are unable to submit your 
assignment by the deadline, you can apply for up to a five-week 
extension. The Request for an Extension form is available on Moodle in 
the online learning space or in the PG Cert Coaching and Mentoring 
Programme Handbook. Your completed request form must be sent 
to the Programme Leader (and copied to the Module Tutor) prior to 
the original deadline, allowing sufficient time for them to respond. We 
encourage students to try their utmost to meet deadlines, as we know 
from experience that extending deadlines can lead to other problems 
with your studies. We keep a record of those applying for extensions 
and will contact anyone who seems to be continually struggling to 
meet deadlines to offer support. Extensions can be agreed for up to a 
maximum of five weeks. After this time, the assignment will be deferred 
to the next assessment submission date and treated as a Deferral.

Deferral
Our Assessment Board is in November each year. Our Reassessment 
Board is in June. If you cannot submit your work in time for one 
of these boards, you need to defer your module assessment 
using the Request for Deferral form on Moodle. The form must be 
returned as soon as possible prior to the original submission date 
to the Programme Administrator or the Programme Leader. Should 
the deferral be granted by the Programme Leader, students will 
receive formal notification of their next submission date from the 
Programme Administrator. 

What happens if I need to take time out?
You have up to three years* to complete your PG Cert Coaching and 
Mentoring from the start of registration. If, for any reason you wish 
to suspend your studies, you will need to complete the Interruption 
of Studies form which is available on Moodle in the online learning 
space, from the Academic and Professional Programmes Administrator, 
the Programme Handbook or the Postgraduate Office of Registry 
Services. It is important to be aware that this does not extend the 
annual registration period. Students must complete all studies by their 
provided “finish date”. 
* In cases of the successful applications of APL, this period will be 
reduced pro-rata.

What happens if I fail something?
Your tutor will contact you and discuss additional support. You 
can resubmit any failed work, once more, usually at the next 
submission date. We recommend a tutorial before any resubmitted 
work is assessed. 

Electronic Submission – Turnitin
All written assignments are submitted electronically through 
TurnItIn, an online submission portal attached to each module. 
The process is similar to adding an attachment to an email. The 
system automatically logs the date and time you submitted your 
assignment, sends you a receipt and also notifies the relevant tutor 
that your assignment is ready for marking. 

Electronic submission eases the process for you in handing in 
your work, as it can be done from anywhere in the world. It also 
safeguards you and us – by providing clear evidence of your 
submission and providing us with safe storage for your assignment. 
It also means we can access your work from anywhere in the world, 
at any time, as can second markers and our external examiners.

Tutors will usually return your annotated work and feedback 
electronically, which means you should receive feedback promptly. 
We aim to return work within four weeks of submission.

Disabilities and Specific Needs
If you have any disability, specific need or illness that would require 
assessment through different circumstances, please contact the 
Programme Leader. For more detailed information, please follow this 
visit: www.chester.ac.uk/support

Postgraduate Programmes Induction (new students only)
Saturday 5th October 2019  9.30am – 3pm

Weekend School Dates

Term 1
Friday 18th October 2019  5pm – 7pm
Saturday 19th October 2019  9.30am – 4pm
Friday 6th December 2019  5pm – 7pm
Saturday 7th December 2019  9.30am – 4pm

Term 2
Friday 24th January 2020  5pm – 7pm
Saturday 25th January 2020  9.30am – 4pm
Friday 13th March 2020  5pm – 7pm
Saturday 14th March 2020  9.30am – 4.pm

Term 3
Friday 8th May 2020  5pm – 7pm
Saturday 9th May 2020  9.30am – 4pm
Friday 19th June 2020  5pm – 7pm
Saturday 20th June 2020  9.30am – 4pm
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Module 
Code

Module Title Module Description

CD7611

An introduction to the skills, principles 

and practice of effective mentoring/

coaching (Compulsory)

Investigating Coaching and Mentoring skills through a series of ‘style’ workshops (Performance, 

Skills Based, Storytelling, Transformative, GROW etc). Group members then chose a particular 

style to research further and prepare and present short presentations (visual/auditory/ written/

poster) which are shared with the group. These promote  a reflexive approach for, and to, each 

group member’s own practice. The module context establishes the variety of approaches and the 

theories which support and categorise  each framework.

CD7612

Developing client knowledge, skills and 

expertise through effective dialogue 

(Compulsory) 

Critical incidents (practice orientated) from each member of the group are shared and analysed 

together. Perspectives are discussed and the resulting dialogue is also critically reflected upon. 

Throughout these sessions group members are encouraged to link these reflective learning 

conversations to research models and theories. Again the nature of these coaching and 

mentoring sessions seek to support the development, refinement and transformation of each 

group member’s own coaching/mentoring outlook. The module context is firmly based in the 

notion of ‘dialogical’ approaches to coaching and mentoring. 

CD7613 Co-ordinating coachees and mentees

Looking at how to develop organisational programmes which work in each other’s contexts and 

how coaches and mentees need to be trained to understand how to respond to a mentor or 

coach (learning workshops/scripts/talking heads etc). Each participant is encouraged to share 

their own work- based perspectives in order to build an effective agenda for the development of 

a mentoring/coaching culture for their own organisation. The entire module is steeped in analysis 

of working and cultural contexts, in order to ascertain the gaps in provision.  The final submission 

seeks to ensure that the provision in the gaps is materially useful. 

ED7109

Negotiated Study (area of own practice 

with mentoring and/or coaching 

perspective)

The Postgraduate Certificate in Coaching and Mentoring has been accredited by the Chartered 
Management Institute (CMI). Students successfully completing the programme can also receive 
a CMI award, in Coaching and Mentoring at Level 7. This award is fully embedded within the 
programme, so students will not have to undertake any additional work. Registration with the CMI 
will be done at the time of module registrations. In order to achieve the CMI award students must 
successfully complete modules CD7611, CD7612 and CD7613.  Students undertaking ED7109 
will need to, in discussion with the Programme Leader, ensure that the negotiated element of the 
module meets the learning outcomes of the CMI award to be eligible for the additional qualification. 

Modules within the Course
The modules given below are the latest example of the curriculum available on this degree programme. Please note that 
programme structures and individual modules are subject to change from time to time for reasons which include curriculum 
enhancement, staff changes, student numbers, improvements in technology, changes to placements or regulatory or external 
body requirements.

Each of the following modules is worth 20 credits.

Core Modules

Please note: delivery pattern may be subject to change.
(Availability of modules is dependent upon viable student numbers.)

Delivery
We can deliver from our Riverside Campus in Chester or in school. The 
latter may be preferable for those schools that work within clusters or 
have a large number of staff interested in taking part.

Costs* 
Course fees for (CD7611 and CD7612)

2019/20 fee per 20-credit module = £565

*The University may increase these fees at the start of each 
subsequent year of your course in line with inflation at that time, as 
measured by the Retail Price Index. These fee levels and increases are 

subject to any necessary government, and other regulatory, approvals.
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PG Cert Coaching and Mentoring Timetable: Central-Based 2018/19 Academic Year

Winter Term Spring Term Summer Term

CD7611
Introduction to the skills, principles and 

practice of effective mentoring/coaching

CD7612
Developing client, knowledge, skills and expertise 

through effective dialogue

CD7613
Co-ordinating Mentoring and Coaching 

Programmes

Academic and Professional Programmes Administrator
Jo Cowan: j.cowan@chester.ac.uk • 01244 511579

Apply online at: www.chester.ac.uk



The University of Chester is committed to the active promotion of equality of opportunity. Applications are particularly welcome from those groups currently under-represented in higher education. For a copy of our diversity and 
equality policy in admissions, please contact us at enquiries@chester.ac.uk

              This document is available in larger formats upon request. Please email enquiries@chester.ac.uk for further details.

Entry Requirements:
For entry requirements, please visit: www.chester.ac.uk/pg/coaching-and-mentoring

Contact:
Jenn Simmonds

Programme Leader, PG Cert Coaching and Mentoring:  Jenn Simmonds

E:  j.simmonds@chester.ac.uk

Postgraduate Admissions

University of Chester

Parkgate Road

Chester CH1 4BJ

T: 01244 511000

E: postgrad@chester.ac.uk

www.chester.ac.uk/pg/coaching-and-mentoring


