
        Student Case Study

Work Based Learning

Tell us about your placement provider:
I worked in conjunction with three street triage teams based 
across the Cheshire Constabulary. Street Triage teams respond 
to calls made to Cheshire police where mental health is a 
concern or causation factor.

How did you secure your placement?
I initially applied for my placement through the Work Based 
Learning Vacancy Board. I secured my placement by sending my 
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CV and covering letter to WBL. When I was successfully shortlisted for the placement I sent these to my 
placement provider and attended an interview.

What did you do on placement?
I was involved with a variety of different acitivites. During the first week I was just getting to know how 
the teams worked etc. and they introduced me to the systems they used i.e. ‘carenotes’ and ‘Niche’. I filled 
in a mental health proforma, sat in on the mental health assessment, I checked the live system for jobs to 
attend, I developed a resource list for the triage directory and I rang patients for follow up checks.

What new skills have you developed?
My communication skills, my confidence skills when it comes to working with people in authority and 
people with mental health illnesses. I also developed my IT skills by using the systems available.

What have you learnt about yourself?
I have learnt that I am a very empathetic person and that I love to help people who are in need. I learnt that 
I am a confident young adult who strives to make the most out of any opportunity that is handed to me.

How will this placement help your future career plans?
It has given me experience with working both within the police and the NHS. It has helped me gain 
experience of people who suffer mental illness and made me feel more comfortable around these service 
users. All in all, it helped me decide what I want to do as a career and 
that I am definitely keen on working with mental health patients in the 
future i.e. Counselling Psychologist.

Do you have any advice for future WBL students?
You’ve got to be willing to get stuck in from the start. There is no 
room to be shy and quiet and you will be spending a lot of time 
with the people you work with so it is crucial that you get on. This 
placement is one of the best and more rewarding experiences I have 
done, but only because I made the most of it and asked to get involved 
with as much as possible.


