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Part-time work Yes 

Volunteering Yes 

Enhance Your Employability (EYE) Training Yes 

Work Based Learning module Yes 

GRADUATE CASE STUDY 
Name of Graduate Thomasin Sayers 

Employer National Flood Forum 

Job Title Community Resilience Project Officer 

Course French and Natural Hazard Management (BA Hons) 

Year of graduation 2015 

What attracted you to the University of Chester? 
 I wanted to find a degree that offered both French and Geography – preferably Physical Geography 
- as a combined honours. This led me to the University of Chester, where I found the Natural Hazard 
Management course that involved everything I loved at A level, and sounded really interesting. I 
found out that I could combine this with French, so I planned an open day and loved the city just as 
much as the university. The open day was the deciding factor for me.  
 
 

What does your current role involve? 
The National Flood Forum helps and supports communities that have been affected by 
flooding or are exposed to flood risk over England and Wales. Our team works on the 
ground with these communities, using our contacts with authorities to help them try and 
resolve their issues or concerns, and ultimately give them peace of mind when it comes to 
flooding. 
My role is based in Shropshire and Staffordshire with a particular focus on certain 
communities to help them become more resilient to flooding. This involves getting to know 
each community and their flooding issues and concerns, and helping them to overcome 
these both mentally, such as developing an emergency plan for peace of mind, or physically 
such as resolving infrastructure problems which cause the flooding. 
 
 

How did you choose this type of work? 
For my Work Based Learning module in second year of my degree, I worked on placement 
for a fluvial engineering consultancy which gave me my first experience of using both 
flooding and GIS skills together. This included using a range of GIS software to analyse flood 
models and create a cost benefit, and I continued to be employed at the consultancy over 
the summer of second year and during the final year of my degree. Through this experience, 
I knew I wanted to continue in the field of flood risk management.  
 
 

How did you get into your current role? 
In November of my final year, I wanted to make a start on looking for a graduate job. I used 
Careers and Employability to follow my career path in flood risk management. My Career 
Consultant and I discussed the field and researched possible posts, before I decided to 
undertake a CPD course on Flood Resilience held at the University of Chester, where I met 
members of the National Flood Forum and was made aware of the job posted on their 
website. Over the past few months of my degree, I was guided by the careers department 
to improve my CV, write a cover letter and finally have a mock interview before I was 
offered the job and started at the National Flood Forum a week after my final exam. 



If you answered ‘yes’ to any of the above, how did it enhance your career? 
Working at PBA not only gave me a brilliant experience in the workplace, but also brought 
out my strengths and directed my attention to the career path I wanted to take. I wouldn’t 
have been working at PBA had it not been for a guest lecturer during second year, which 
encouraged me to contact him for a Work Based Learning placement. I have volunteered 
with GirlGuiding for many years, and though this is not relevant to my degree, it is an 
invaluable life skill to have on a CV. 
 
 

Did you use Careers and Employability?  If so, how did this help you? 
I was recommended to use Careers and Employability by my course mates that had 
graduated the year previously to me, and made my first appointment to discuss my career 
path early in the year. Starting to think about careers early in the year and dedicating time 
towards it (treating careers as an extra module) sped up the process of finding 
employment, and I found the advice from my Career Consultant regarding my CV and 
interview skills were extremely helpful, and for that I was definitely more prepared in the 
interview. 
 
 

Do you have any advice to offer future graduates? 
It is definitely worth starting to think about graduate jobs sooner rather than later, and also 
to jump at opportunities to enhance your CV and make new contacts in the industry you’re 
interested in. 
 
 

 


