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What course did you take? 

Foundation Degree in Business Management and BA (top-up) Business 
Management 

What attracted you to study at the University of Chester? 

Having previously completed a HNC in Business Management I wanted 
to continue in higher education.  Being able to study whilst continuing 
full time employment and being close to home was the main attraction 
for me.  

Do you feel that the subject of your degree was relevant to your 
current role? 

Yes, I became aware of methodologies and theories which underpin the work I 
currently do.  

What does your current role involve? 

I work with key members of staff across the University to review and analyse 
business processes which have the greatest impact on the achievement of the 
University’s key priorities with aim of making improvements which add value 
and improve efficiency and effectiveness.  

  

  



How did you get into your current role? 

My career started as a modern Apprentice in Business Administration in local 
government. From this I was able to progress into a role working on a HR 
Systems project which involved process mapping.  This role lead to a System 
Administrator position at Greater Manchester Fire and Rescue Service where I 
gained further experience in project work, process improvement and facilitation 
workshops.  An opportunity later arose at the University of Liverpool which was 
too good not to apply for.   

How did you choose to go into this type of work? 

I would say I didn’t choose to get into this type of work; however, the 
opportunity arose for me to be involved in process improvement activities which 
made me explore this line of work further. It is also something I have found to be 
quite good at.   

Did you do work based learning or volunteering?  If so how did this 
help your careers planning and research? 

I was able to study in the evenings whilst working full time, even though this 
proved difficult  at times, I’d definitely say working whilst studying helped me 
with my degree and vice versa.  

 

Do you have any tips/information to share with any graduates who are 
considering this career/area of study? 

Process improvement can be part of anyone’s role, being analytical and able to 
encourage people to think ‘outside the box’ definitely helps but also willing to 
challenge people’s ideas when you can clearly see a better way of doing things is 
also quite key.   


