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Quote“The placement 
helped me come out 
of my comfort zone 
and learn a lot about 

myself
which is why 

this module is so 
beneficial.”

Viktoria Dencheva
Events Management and Tourism
Hope House Hospice
Tell us about your placement provider:
Hope House Hospice is a 20 year old charity devoting their help 
to lifelimited children and their families. They have hospices in 
Shropshire and Wales and are providing invaluable support to 
siblings that have lost a family member in the form of counselling 
and bereavement support.

How did you secure your placement?
The placement was advertised on the WBL Placement Adverts. 
I updated my CV focusing on the experience I had an how it 

could help me secure the position. I applied for the placement by sending my CV and covering letter to 
WBL.

What did you do on placement?
I was involved with managing all aspects of sponsorship for upcoming fundraising events that the charity 
organises throughout the year. That included phoning companies in the area, updating a list with their 
response and what actions have been taken, corresponding with different stakeholders by email. Another 
main activity of mine was advertising and promoting events which also included taking care of designing 
promotional material and direct marketing to local businesses. I also took an active part in the events that 
were taking place whilst I was working with the charity.

What new skills have you developed?
I improved my verbal communication skills and my ability to present information to a variety of people with 
different level of interests of the services and projects. I also developed higher awareness of how a charity 
operates and the way to build relationships with businesses in the community.

What have you learnt about yourself?
I learned a lot about my ability to constantly challenge myself even with tasks where I lacked confidence 
and had no prior experience. On a more personal level, I managed to come of my shell, become more 
talkative and contribute to team activities regardless of my language insecurity.

How will this placement help your future career plans?
It showed me an important side of the fundraising activities that need 
to take place on a daily basis to build a successful charity. As an Events 
Management student I also gained more experience in approaching 
sponsors and event marketing which will help me with the organisation 
of future projects.

Do you have any advice for future WBL students?
Look at things positively even if you get refused a position, something 
better might come up. Perfect your CV and make sure you impress with 
your covering letter because these are the things that the employers 
will be building their impressions of you on.


