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Introduction
Drawing on its Foundation, the University of Chester aims to 
be recognised as a top tier teaching and research institution, 
which is distinguished by its exceptional student experience 
and benefits from its closeness to industry, commerce and 
the professions.

In keeping with its tradition as a Church of England institution, 
the University is a lively and friendly learning community on 
a human scale, in which it is still possible to foster a sense 
of individuality, creativity and personal development. Our 
strategic priority is to become recognised, nationally and 
internationally, as a top 50 UK university.  We recognise that 
these are exciting and challenging times to study and work 
at the University of Chester as we continue our journey to 
become a centre of excellence in teaching and research.

The role of Chief Financial Officer – Pro-Vice-Chancellor 
(Finance) is a challenging but rewarding one. As a member 
of the University’s Senior Management Team, you will help 
us to draw upon our considerable strengths so that we 
can embark upon the next phase of our development with 
confidence and ambition. 

Canon Professor Timothy Wheeler DL
Vice-Chancellor

Mission, Vision and Values
The University of Chester, while celebrating and benefiting from our long 
history and traditions, is a modern, dynamic and enterprising institution, 
whose activities are underpinned by a series of core values that help to 
define our mission and our identity. 

Mission

The University was established by the 
Church of England in 1839 and, within an 
open and inclusive environment guided 
by Christian values, we seek to provide 
our students and staff with the education, 
training, skills and motivation to enable 
them to develop as individuals and serve 
and improve the communities within 
which they live and work.  This mission, 
which has helped shape our development 
and diversification, continues to inform 
our future planning and strengthening as a 
University institution.

Vision 

At the heart of our vision is our 
commitment to: ensuring a rewarding 
student learning experience; developing 
the expertise of our staff; teaching 
excellence; and our growing research and 
scholarly profile. Fundamental to these 
ideals and aspirations is the positive 
impact that the University has on the 
lives of our students, our staff and our 
community, all of which underpin the 
institution’s significant and developing 
contribution to the region and beyond.  In 
valuing and celebrating our long history 
and traditions, the University is modern, 
dynamic and enterprising in its approach 
to developing new opportunities.  
In particular, we are committed to 
engendering a sense of pride and shared 
ownership in all those associated with us 
and with what we do.

Core Values 

In continuing the expression of the 
University’s Christian foundation and 
pursuit of honesty, integrity and respect 
for all, these core values help define our 
identity: 

 n The pursuit of excellence and 
innovation

 n A distinctive student experience 
 n Partnership and community 
 n Inclusiveness and responsibility 
 n A supportive culture and environment 
 n A caring foundation



4 › University of Chester  Chief Financial Officer/Bursar Applicant Information Pack › 5

Some key facts about  
the University of Chester

 n The University has been making history since 1839, when it was founded by such pioneers 
as the great 19th-century prime ministers William Gladstone and the Earl of Derby and a 
former Archbishop of Canterbury. 

 n It is one of the oldest English higher education establishments of any kind, pre-dating all 
but Oxford, Cambridge, London and Durham, and its original buildings in the ancient city 
of Chester were the first in the country to be purpose built for the professional training 
of teachers.

 n The institution was granted its own taught degree awarding powers in 2003 and research 
degree awarding powers in 2007.  We were granted the prestigious University title in 2005.

 n We have 16,800 students from the UK and overseas and 477 course combinations. 
Chester had the fourth highest growth in UCAS applications – representing a ratio of nine 
applications for every one place. 

 n The University has four campuses – three in Chester and one in Warrington, in addition to 
NHS sites on the Wirral and in Crewe and Macclesfield.  

 n Associate Colleges include: the Isle of Man College; Reaseheath College; Warrington 
Collegiate; West Cheshire College.

 n Today, our Faculties include: Applied and Health Sciences; Arts and Media; Business, 
Enterprise and Lifelong Learning; Education and Children’s Services; Health and Social Care; 
Humanities and Social Science.

 n The University generates a total investment of £298 million per year for Cheshire, 
Warrington, Wirral and North East Wales and supports an extensive number and range of 
jobs across the region. 

 n Chester is one of the top five most affordable universities in the UK for cost of living, 
according to The Sunday Times University Guide.

 n Unistats has independently rated the University as the highest ranking in the North 
West with 93% of its graduates securing professional/managerial positions or 
proceeding to further study.

 n The University was awarded the Investors in People Bronze Award in Spring 2012.

 n Volunteering is one of the cornerstones of University life at Chester.  Over the past 
year more than 600 students and staff have contributed 17,430 volunteering hours to 
the wider community.

A distinctive 
student experience 
We are committed to providing rich 
and stimulating intellectual learning 
environments in which students can 
achieve their full potential.  Supported 
by relevant, purposeful curricula, 
personalised learning experiences and 
cutting-edge learning technologies, 
our students are recognised nationally 
and internationally because they have 
high ethical standards and respect for 
others and they demonstrate a range 
of attributes including knowledge and 
critical thinking, leadership, initiative and 
teamwork and effective communication 
skills.  We have been named as the 
highest ranking university in the North 
West for graduate employability.  

Achieving success 
through our people 
As an ‘Employer of Choice’, the 
University recognises that its key to 
success is the talent and commitment 
of its 1,400 employees.  We seek to 
recruit the highest calibre of staff and 
to recognise and reward their efforts 
in helping the University achieve its 
corporate objectives.  We offer a diverse 
and inclusive working community and 
encourage engagement and well-being.  

Staff combine their considerable talents 
and experience to achieve excellence in 
many fields and make the University an 
enriching and supportive place to study.  
Our research portfolio contains both work 
that is at the leading edge of its subject 
discipline and research which brings about 
changes to policy, practice and services 
which benefit the economic, social and 
cultural well-being of our region and the 
wider community.
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Campus facilities  
The University has an impressive track 
record of estate management including 
the remodelling of Riverside (formerly 
Cheshire’s County Hall) in 2010 at a cost 
of £12.5 million. It now provides over 
100,000 square feet of teaching facilities 
and office accommodation.  Price Tower, a 
landmark building for the Chester campus 
and the city, has also been extensively 
refurbished during 2012. 

An appetite for excellence 

The University has excellent catering 
facilities with modern coffee bars and 
traditional and internationally inspired 
dishes served in innovative surroundings, 
which can easily compete with those on 
the high street.  We pride ourselves on 
offering the highest levels of service.  Our 
hospitality staff are among the best trained 
in the industry and have been recognised 
by winning a host of national awards.   

Riverside Innovation Centre

Dedicated to inspiring and developing 
business potential, the Riverside 
Innovation Centre was established by the 
University in 2010.  Located on the banks 
of the River Dee, it provides space for 
business start-ups, access to business 
support and academic expertise.   

see http://www.riversideinnovation.co.uk 
for more details 

The numbers at a glance 
Financial Results 2010-2011

Income: Expenditure:

Funding Council grants £31,905,112 Staff costs £48,043,576

Tuition fees and support 
grants

£36,531,879 Other operating costs £25,046,151

Research grants and 
contracts

£351,311 Depreciation £3,382,393

Other operating income £10,773,445 Interest payable £1,834,013

Interest receivable £126,646

Total Income £79,688,393 Total Expenditure £78,306,133

  Retained surplus for the period  £1,382,260m

Students Staff as at 31st July 2012

Undergraduate 12,768 Academic and research 485

Postgraduate 4,032 Support 925



8 › University of Chester  Chief Financial Officer/Bursar Applicant Information Pack › 9

JOB DESCRIPTION AND SPECIFICATION
Chief Financial Officer/Bursar – Pro-Vice-Chancellor (Finance)

Purpose

Due to the retirement of the present role 
holder at the end of this year after 15 
years in this role and a further 20 years of 
distinguished service, the University seeks 
to fill the post of Chief Financial Officer/
Bursar – Pro-Vice-Chancellor Finance. This 
is an exciting opportunity to manage the 
financial sustainability of the University and 
realise the full potential of its impressive 
commercial and financial capital asset base.

The Role

The Chief Financial Officer/Bursar will play a 
key role within the Senior Management Team 
reporting directly to the Vice-Chancellor. The 
post holder will be responsible for ensuring 
accountability and effective financial control 
across the University.

The key functions of the Chief Financial 
Officer/Bursar are to:

 n Drive the development and 
implementation of robust financial 
plans and strategies to maximise the 
opportunities for the University including 
new and innovative activities through 
joint ventures and partnerships.

 n Provide effective leadership to finance 
and treasury functions ensuring ambitious 
business plans are prudent and viable while 
also supporting the needs of the University.

 n Provide oversight for the University’s 
Finance Office, commercial operations 
including Catering and Conferences, The 
Riverside Innovation Centre, Business 
Development Directorate and from August 
2014, Facilities (Estates and Services).

The Candidate

You will be professionally qualified as an 
accountant and preferably with an MBA 
degree, already operating at a senior 
leadership level either within a commercial 
environment or with significant experience 
of higher education, charities and/or 
the public sector. International business 
experience and working in a research 
context would be particularly welcomed. 
Highly developed communication and 
influencing skills are a prerequisite.

You will adopt a strategic, innovative 
and entrepreneurial approach, identify 
and manage the risk of new economic 
opportunities for the benefit of the 
University.

You will be a first class negotiator, with 
strong communication and analytical 
skills; sound judgment and an engaging 
and collaborative personal style, with an 
empathy for and understanding of the 
Higher Education sector.

Principal Accountabilities: 

The Chief Financial Officer/Bursar plays 
a pivotal role in the Senior Management 
Team providing advice and guidance 
on financial matters and the required 
input into strategic decisions regarding 
investment and infrastructure. The post 
holder will provide strategic financial 
advice and guidance to the Vice-
Chancellor and his Senior Management 
Team and contribute to the overall 
University Strategic Plan.

The very broad remit of this role will 
require excellent financial management 
skills, the ability to manage large financial 
and operational transactions within a 
legal framework and the knowledge and 
experience to assist the Vice-Chancellor 
on the financing and controlling of large 
property transactions.

The primary responsibilities  of the Chief 
Financial Officer/Bursar are to: 

 n Provide advice to the Vice-Chancellor, 
Senior Management and University 
Council on all matters of financial 
compliance and to ensure that systems 
are in place which provide that 
compliance and underpin the highest 
standards of financial probity and 
integrity across the University.

 n Ensure the financial health of the 
University by developing, gaining 
approval for and implementing, a 
financial strategy which underpins the 
financial aspects of the University’s 
strategic plan and optimises the 
University`s use of its assets.

 n Assist leaders and managers of the 
University in the discharge of their 
financial responsibilities and in the 
effective management of resources 
through the provision of timely and 
accurate financial information, and through 
the development of financial capability 
throughout the University including 
management of devolved budgets.

 n Take responsibility for the highest 
standards of financial reporting in order 
that the University Council and the 
Senior Management are fully informed 
about financial performance.

 n Monitor and evaluate the budgets, 
financial performance and financial 
risks of Faculties and Service 
Directorates and Departments 
in conjunction with the Pro-Vice-

Chancellor (Development, Quality of 
the Student Experience), who has 
responsibility for Strategic Planning and 
with the University Secretary.

 n Provide effective leadership and 
management of the Finance Office, 
ensuring high quality customer focussed 
services that support and enable the 
delivery of University priorities.

 n Ensure the provision of an effective 
procurement function which is fit for 
purpose, provides value for money and 
maximises use of resources.

Key Tasks:

Leadership
As a member of the University’s Senior 
Management Team, play a full role in the 
corporate leadership and management 
of the University, assisting in the 
determination of strategic direction.

To oversee and provide strategic leadership 
for the Finance Office and commercial 
operations including Catering and 
Conferences, The Riverside Innovation Centre 
and Business Development Directorate.

Financial Governance
To advise the Vice-Chancellor, the Senior 
Management Team and the University 
Council on matters which relate to the 
compliance of the University with the 
terms of the Financial Memorandum of 
the Higher Education Funding Council for 
England (HEFCE), NHS, the TA and other 
funding bodies, the Audit Code of Practice, 
articles of government, banking covenants 
and with any other relevant guidance.

To develop and implement systems and 
controls to ensure the application of the 
highest standards of financial probity and 
integrity throughout the University and the 
application of best practice in financial matters.
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To be responsible for the review of existing 
Financial Regulations and Procedures (and the 
initiation, development and implementation 
of new ones). To ensure compliance with the 
Financial Regulations and that the regulations 
and procedures conform to the requirements 
of the HEFCE, HMRC and other statutory 
agency requirements.

To be responsible for effective liaison with 
the University`s internal and external auditors 
and for planning internal audit activity.

Financial management and 
strategy
To prepare and gain approval for a Financial 
Strategy and to implement the financial 
aspects of the University’s strategic plan.

To provide financial input to the 
assessment of business cases and to 
ensure that proposals are fully evaluated, 
taking into account future commitments, 
i.e. investment appraisal, risk assessment, 
cash flow and financial forecasts.

To be responsible for the efficient and effective 
conduct of the University’s financial and 
treasury management in order to secure proper 
financial control of the University’s business 
and to maximise the return on its assets.

To provide financial advice and timely 
management information in a customer 
focused manner (including production of 
financial and management accounts and 
related statutory returns).

To monitor and control the University’s 
financial operations, including managing the 
process of capital and revenue budget setting.

To manage the investment of short term 
funds and to advise the University Senior 
Management and the University Council 
via Policy and Audit & Risk Management 

Committees on longer-term investments 
and investment strategy.

To be responsible for the formulation 
and delivery of policy in the areas of 
borrowing, banking, credit control, 
insurance and for all aspects of taxation. 

To be responsible, for the financial 
management and accounts of subsidiary 
and other companies associated with the 
University.

Financial Systems
To implement and continue the 
development of financial systems that 
are well integrated with other sources of 
data and which provide relevant, timely 
and accurate data to budget holders and 
University Committees.

To deliver processes and systems which 
are robust, effective, and support the 
delivery of the University’s aims and 
objectives.

Procurement
To be responsible for the procurement 
function and to ensure that systems, 
procedures, advice and expertise are 
in place which are fit for purpose in the 
procurement of goods and services. 

To provide a proactive, high quality service 
to managers to ensure best value for 
money in this area.

Directorate Management  
and Leadership
Through the Director of Finance provide 
effective strategic leadership for the 
Finance Office, ensuring that the 
necessary resource is in place and that 
staff are motivated and engaged to deliver 
a high quality, professional, customer 
focussed service.

Through the Directors of Service for 
Commercial Operations, including 
Catering and Conferences, The Riverside 
Innovation Centre and Business 
Development, ensure that the necessary 
resource is in place and that staff are 
motivated and engaged to deliver a high 
quality, professional, customer focussed 
service.

Miscellaneous:
You will ensure that appropriate 
management systems and procedures are 
in place to meet your health and safety 
duties and responsibilities contained 
within the University’s health and safety 
policy. In particular you will ensure that 
appropriate risk assessments are carried 
out in respect of significant hazards and 
that safety inspections are undertaken on 
at least an annual cycle in each workplace 
under your control.

You will be responsible for:

Assessing and managing risk for all 
elements of work within your own 
areas and for ensuring effective risk 
management processes are in place 
across your department.

Applying the University’s Equal 
Opportunities Policy in your own area of 
responsibility and in your general conduct.

Promoting high levels of customer care 
within your own areas of work.

Promoting public engagement as a key 
element of community involvement.

Supporting and engaging in the 
University’s drive for continuous 
improvement through people 
management and their development.

Assessing the training and development 
needs of each member of departmental/
directorate staff to ensure they are 
adequately supported in relation to their 
work responsibilities.

Promoting and engaging in the 
University’s strategy and actions on 
environmental sustainability.

You are expected to engage with the 
PDR process in relation to the setting 
of your own objectives with the Vice-
Chancellor to assist in the monitoring 
of your performance. In addition, 
you are expected to deliver the PDR 
process for your departmental staff 
and set appropriate objectives to assist 
in performance monitoring and the 
development of the individual.

Such other relevant duties commensurate 
with the grade of the post as may be 
assigned by the Vice-Chancellor in 
agreement with you. Such agreement 
should not be unreasonably withheld.

You may, with reasonable notice, be 
required to work at any of the University 
of Chester sites, but will be based 
predominantly in a suite of offices in 
Chichester House, Chester close to the 
main campus and the Finance Office.

Review:

This is a description of the post as 
at August 2012. It is the University’s 
practice periodically to review and update 
job descriptions to ensure that they 
accurately reflect the current nature of the 
job and requirements of the University 
and to incorporate reasonable changes 
where required, in consultation with the 
post holder.
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PERSON SPECIFICATION 
Job Title: Chief Financial Officer/Bursar –  
    Pro-Vice-Chancellor (Finance)
Department: Vice-Chancellor’s Office

Criteria
Essential 
/Desirable

Method of 
identification

Qualifications:

A qualified accountant with a good first degree and 
significant post qualification experience at a senior 
level in a complex organisation. 

Essential Application 
Form, copy of 
certificates and 
Interview

A relevant higher degree such as an MBA. Desirable Application 
Form, copy of 
certificates and 
Interview

Proven Experience:

A strong record of financial leadership in either the 
public or private sector.

Essential Application Form 
and Interview

Experience of effective collaborative working as a 
member of the top team.

Desirable Application Form 
and Interview

Demonstrable commercial experience and acumen. Essential Application Form 
and Interview

Experience of dealing effectively with a wide 
stakeholder base and communicating effectively with 
a wide range of individuals. 

Essential Application Form, 
Interview and 
Presentation

Experience of the financing and controlling of large 
property transactions. 

Desirable Interview

Delivering academic and service excellence:

Excellent financial management skills with the ability 
to manage large financial and operational transactions 
within a legal and regulatory framework.

Essential Application Form, 
Interview and 
Test

Strong communication and interpersonal skills 
including the ability to communicate a clear vision to a 
wide range of audiences in a variety of media. 

Essential Interview

Ability to contribute at a strategic level beyond the 
finance function specifically making an input into the 
organisational transformation and change processes. 

Essential Interview

Knowledge and competence in all key finance and 
accounting processes and in running a finance and 
accounting function. 

Essential Application Form

Familiarity with pensions issues and their accounting 
treatment, e.g. FRS 17. 

Desirable Interview

Managing self and inspiring others:

Well developed people management skills with the 
ability to lead, motivate and inspire a sizeable Finance 
team.

Essential Application Form, 
Interview and 
Test

Working together:

Relationship management skills and the ability to 
influence organisational direction and performance. 

Essential Interview

Organisational and stakeholder awareness:

Ability to balance operational and strategic demands 
with robust financial management and controls. 

Essential Interview

Ability to establish credibility with the University 
Council and gain the confidence of the Higher 
Education Funding Council (HEFCE) and other 
relevant stakeholders. 

Essential Interview

Essential Requirements are those, without which, a candidate would not be able to 
do the job. Applicants who have not clearly demonstrated in their application that they 
possess the essential requirements will normally be rejected at the shortlisting stage.

Desirable Requirements are those that would be useful for the post holder to 
possess and will be considered when more than one applicant meets the essential 
requirements. 

Method of identification is where the selection panel will match the candidate’s skills 
and abilities to the required criteria outlined (i.e. Application Form, interview, test)
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Application details Please complete the University Application Form and send this 
together with a full curriculum vitae and letter of application 
along with the details of three referees to HRM Services, 
University of Chester, Parkgate Road, Chester, CH1 4BJ or  
hrms.enquiries@chester.ac.uk quoting reference number 
HRMS/12027.

Closing date Monday 17th September 2012 at 12.00noon

Shortlisting Shortlisted candidates will be informed on 18th September 2012.

Interview date An optional informal dinner will be offered to shortlisted 
candidates on Wednesday 19th September at 7 pm to meet 
members of the University’s Senior Management Team at 
Senate House.
 
As part of the selection process, candidates will be expected 
to attend dinner with the interview panel on the evening of 
Thursday 20th September at Senate House.
 
Formal interviews and presentation events will be held on 
Friday 21st September 2012.

References References will only be taken up for final shortlisted candidates 
after interview, but they must be available for consideration by 
the Appointment Panel by Tuesday, 25th September prior to 
issue of contract.

Informal 
discussion

For an informal discussion of the post, please telephone 
Professor Tim Wheeler, on 01244 513455 or email at 
t.wheeler@chester.ac.uk between 12th to 14th September 
2012.

TERMS AND CONDITIONS OF EMPLOYMENT
CHIEF FINANCIAL OFFICER/BURSAR 
PRO-VICE-CHANCELLOR (FINANCE)

SALARY SCALE
Circa £91,000 - £101,000 per annum plus 
generous relocation package.

CONDITIONS OF APPOINTMENT
Permanent contracts will be offered to 
those candidates who possess a higher 
degree. A successful candidate who lacks 
this will be offered a fixed term contract, 
pending fulfilment of these conditions.

RESIDENCE REQUIREMENT
It is a requirement of this post that within 
12 months of appointment, the post-
holder should live within a 30 mile radius 
of or within a one hour travelling time by 
public transport from the University.

HOLIDAY ENTITLEMENT
35 days per annum (pro-rata during the 
commencement and cessation years).  
Two extra statutory days during the 
Christmas period.                          

MEDICAL EXAMINATION
The successful candidate will be required 
to complete an Occupational Health 
Questionnaire and will also be required to 
undergo a medical examination.

ESSENTIAL CERTIFICATES
Short-listed candidates will be asked to 
bring to interview, proof of qualification 
as outlined on the Job Description and 
Person Specification provided.  Upon 
appointment, copies of essential 
certificates will be required by HRM 
Services.

CRB CHECKS
The successful applicant will have 
to undergo a CRB check before an 
appointment can be made.

PENSION SCHEME
The University is an admitted body to 
the Cheshire Local Government Pension 
Scheme. Membership of the scheme is 
automatic but not compulsory.

EQUAL OPPORTUNITIES
The University has a policy of equal 
opportunity aimed at treating all applicants 
for employment fairly.

SMOKING POLICY
The University operates a No-Smoking 
policy.

PROBATIONARY PERIOD
A twelve month probationary period 
applies to all senior posts. 

2.8 BASIC ELEMENTS

BRAND 
HIERARCHY

Regional
Used only 
by licensed 
Centres

Corporate

Bi-lingual

Recognition 

South 
East

East 
Midlands

Scotland

East of
England

Northern
Ireland

West 
Midlands

London



16 › University of Chester

University of Chester
Parkgate Road, Chester CH1 4BJ
Tel: 01244 511000   Fax: 01244 511300  
www.chester.ac.uk


