Chester Medical School
MBChB progamme

Commendation and Celebrating Professional Excellence

Chester Medical School is very keen to recognise and celebrate the achievement of all our students.
On the MBChB programme, a key part of our approach to developing and nurturing our students’
personal and professional development is to provide positive feedback and encouragement. We have
therefore established a commendation process so that members of staff or patients/carers in the
university or on clinical placements can tell us about medical students with whom they have been
particularly impressed or who are outstanding in any way.

The GMC (General Medical Council) suggests that systems for monitoring professionalism have the
advantage that they can also be used to recognise and promote exemplary professional behaviour
https://www.gmc-uk.org/-
/media/documents/professional-behaviour-and-fitness-to-practise-20210811 pdf-
66085925.pdf?la=en&hash=1962A9704D06AAE982BA844DF34EB9045B2B6B58

(Paragraph 64 Professional Behaviour and Fitness to Practise).

Examples of exemplary professional behaviour include but are not limited to the core values of the
Chester Doctor i.e.

o Support for others

. Kindness towards patients, students, and staff
o Humility

o Integrity

. Innovation/Creativity

. Voluntary work

Ethical behaviour such as raising and reporting concerns

The commendation process for students aims to recognise consistent engagement with the School of
Medicine MBChB programme, together with commending those who demonstrate excellence in
commitment and achievement. To this end, the School will proactively record evidence of outstanding
professional behaviours that would not generally be noted as part of the assessment processes. The
Student Commendation Form is used to assist university staff and other stakeholders in recording their
sentiments so that recognition of positive achievements is given to students by the School. We hope
that we will receive many of them; these will form part of a student’s Personal Development Portfolio
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and remain on the student’s record for reference or other purposes.

The Health, Wellness and Conduct Panel meets regularly to review each student cohort and identify
issues of concern and support and receive confidential commendation nominations. The Panel makes
the final decision to award Commendation based upon whether the activity described constitutes a
student exceeding standard expectations of performance in their role.

Nomination forms will be received by the Programme Professional Services team who will prepare the
commendations for the Panel Students who have been awarded a commendation by the panel will
receive an individualised email and commendation certificate with details of the commendation
awarded. Students will also be notified of any commendation added to their record.

Student commendations awarded will be published in the medical school monthly staff and student
newsletter, Under the Microscope, with additional spotlights through the year on student stories. In
addition, student success will be celebrated at the annual faculty celebration of achievement awards
evening. Commendation Certificates and Letters of Recognition can also be uploaded into each
student’s professional portfolio.

Please contact the Professional Services team or your Year Lead if you find any digital content difficult
or impossible to use, either directly or with an assistive technology such as a screen reader.

Data Protection

The University of Chester takes your data and your privacy very seriously and we will treat it with the
utmost care and respect. By providing your details, the University will process your personal data in
compliance with data protection legislation and it will only be used for the purpose collected unless there
is a lawful basis to do so. If you would like more detailed information relating to this or your rights, or
who to contact if you have any concerns about the use of your personal data, please go to the privacy
policy published on the UoC website. We will not share your personal details or your information with
any third parties unless this is to enable them to process that data on our behalf. Such third parties
will be bound by an obligation to process such information securely and in accordance with the current
data protection legislation.
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Blue Commendation Form e

From time to time, staff or service users may meet a student whose performance is beyond that expected of their
academic level or warrants praise. This process is intended to be supportive and rewarding for both students and
staff.

The “Blue Form” offers staff the opportunity to ‘flag’ medical students who perform beyond expectations for their
stage of learning or who go ‘over and above’ what we would expect from a medical student. Reasons for
commendation include exceptional behaviours demonstrated to patients or their relatives, outstanding clinical
performance, exceptional attitude towards education or the profession, exceptional team working abilities, support
for peers, and consideration to hospital/university staff.

NB Completed forms will not be accepted unless they are signed by the reporter.
Please complete this form in block capitals and return to medicine@chester.ac.uk

Student Name: BLOCK CAPITALS

Programme of Study

Student Number (if known): Date Placement area (if relevant)

‘ ‘ ‘ ‘ Trust/Practice (if relevant)

Reason(s) for commending this student:

Report from: Date:

Address of placement:

Telephone number: Email:

Context in which this student has come to your attention, e.g., service user, clinical tutor, year lead, personal
academic tutor:

Signature:

Please return to: medicine@chester.ac.uk



mailto:medicine@chester.ac.uk
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