
Open to staff, students and visitors, this 
event is aimed at women who want to 
be the very best they can be in both 
their professional and personal lives. 
Apparently our fear of standing up in front of a 
group and talking is so great that we fear it more 
than death! Yet people judge how good we are at 
what we do by how confident we are when we 
communicate with them. This fantastic event will 
feature a public speaking masterclass from voice 
coach and actress Victoria Pritchard, enabling you to 
communicate with impact and confidence. Victoria 
has taught voice and presentation techniques to 
politicians, business leaders, health professionals and 
to executives in boardrooms all over the world.

You can also look forward to an interactive keynote 
from Dr Lorraine Dacre Pool, who will provide an 
introduction to the subject of Emotional Intelligence 
giving you a better understanding of this fascinating 
area of research. As well as an insight into why it is 
important to all of us, it will also include top tips to 
help you develop your Emotional Intelligence and 
be happier.

The morning concludes with an opportunity to 
hear how Soroptimist International works at a local, 
national and international level to educate, empower 
and enable opportunities for women and girls while 
providing opportunities for club members to volunteer, 
make new friends, meet inspirational local women and 
even have opportunities to travel the globe in support 
of the organisation or particular projects.

Be the best you can be
Tuesday 7th March 2017 •  10.15am – 12.45pm •  Riverside

Dr Lorraine Dacre Pool,  
Centre for Excellence in Learning 
and Teaching, UCLan 

Victoria Pritchard,  
Voice coach and actress 

C Anne MacDonald OBE,
Soroptimist International Chester 

Carole Rivers,  
Soroptimist International Chester

Book your place and become the 
best you can be here. 

https://www.eventbrite.co.uk/e/be-the-
best-you-can-be-tickets-29275258085



Be the best you can be: Workshops
Tuesday 7th March 2017 •  1.45pm – 3.15pm •  Riverside

These workshops will run concurrently and are limited to 12 places each on a first come first 
served basis and must be booked separately from the morning event. Booking is essential 

and, due to limited space, they are only open to University of Chester staff. 

Workshop – Finding your voice
Work with ex BBC voice coach Victoria Pritchard, and practice techniques for best use of your voice, engaging with an audience, and
overcoming nerves.

Victoria Pritchard, Voice coach and actress. 
Victoria has spent 20 years as a professional actress, communication trainer and voice coach. She has worked extensively 
in theatre, television and film both in the UK and abroad. She has featured in EastEnders, Hollyoaks and Emmerdale and 
is often cast as a doctor or a detective! But she is most recognised for her regular roles in “Holby City” “Bad Girls” and TV 
adverts for Ocean Spray cranberry juice!

Victoria was a member of the Royal Shakespeare Company where she studied voice for 2 years with the internationally renowned Dame 
Cicely Berry. She recently moved back to Stratford on Avon where she is active as a director of theatre.

She has taught voice and presentation techniques to politicians, business leaders, health professionals and to executives in boardrooms 
all over the world. With Screenhouse, Victoria has trained alongside us and with space scientist Dr Maggie Aderin-Pocock MBE, coaching 
scientists in presentation techniques, especially women, often as part of Athena SWAN action plans. We’ve worked together at universities 
and research centres all around the UK and in Ireland with academics and support staff from graduate to professor. Vic is a key member of 
our media skills training team at the Royal Society, London.

She is also a trained counsellor and encourages everyone, including those who share her dyslexia, to find out how to be the most confident 
version of themselves through better communication.

Workshop – Coach yourself
Work with Helen Smith, Executive Coach, Enhancing Leadership who will provide a group coaching session on tools and techniques that 
you can use yourself to improve levels of self-reflection, enhance your skills and develop your career in the direction you want it to go.

Helen Smith, Executive Coach. 
Helen’s passion lies in understanding what drives and motivates individuals to peak performance, since taking a sales 
team of 23 staff, ranked 49th from 50, to the UKs number one sales team within twelve months. The combination of 
enabling individuals, establishing realistic milestones and identifying self-drivers facilitated continuous personal, team 
and organisational improvement.

Helen has since utilised this valuable experience to assist many other organisations achieve their best performance. Moreover, that team 
experience has driven Helen’s research interest and as a result is presently completing a path of Doctoral study. Helen’s research topic is 
“Manager as Coach: An exploratory study into the experience of managers dealing with team challenge.”

Book here: https://www.eventbrite.co.uk/e/workshop-finding-your-voice-tickets-29275298205

Book here: https://www.eventbrite.co.uk/e/workshop-coach-yourself-tickets-29275338325


