INTERNATIONAL STUDENT
CHESTER COMMUNITY LIVING GUIDE
ALL STUDENTS, WHETHER IN UNIVERSITY OR PRIVATE ACCOMMODATION, ARE THE BEST AMBASSADORS FOR THE UNIVERSITY AND
YOU ARE ALL PART OF THE LOCAL COMMUNITY; WITH THIS COMES RESPONSIBILITIES TOWARDS THOSE LIVING AROUND YOU.

Student Support
and Guidance

WELCOME
Living in the Chester community is an
exciting time! It’s a great opportunity to
experience British life.
We’ve designed this guide to make living in
rented accommodation in the community easier.
The booklet contains all the wisdom on the
essentials of living in rented accommodation, so
have a read, pick up some tips and enjoy your
Chester experience!

1.
2.

YOU’RE A CESTRIAN NOW
University of Chester students tend to live in certain
areas of Chester. Here’s our handy guide.

THE GARDEN QUARTER
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This is the area of Chester encircled by Parkgate Road,
Cheyney Road, Stadium Way, Sealand Road and the
City Walls, with Garden Lane and Old Port Square as its
commercial hearts. It’s a vibrant and diverse community
made up of short term residents (that includes you) and
long term residents including families and professionals.
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The Garden Quarter has a very active Residents and
Traders’ Association and if you live in the Garden Quarter
you are automatically a member. They hold lots of events
during the year.

HOOLE AND NEWTON
‘Nottinghoole’ won The Great British High Street Local
Centre award in 2016. Hoole is a lively area with lots of
local shops and some great restaurants.

Fascinating Fact

Hoole Road was infam
ous in
medieval times as a
place where
bandits lay in wait to
ambush
travellers [Lucian th
e Monk,
c.1200]. We think th
ings have
changed a lot since 12
00AD.

Hoole has an energetic community group known as
Nottinghoole and you can find details of the events they
plan throughout the year on their website
http://www.notting-hoole.co.uk
Newton is the area that our Kingsway Campus sits in and is
mainly a residential area with lots of families living there.
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BLACON
Blacon is situated adjacent to the Welsh border and
is located on a hill, one mile to the north-west of, and
overlooking Chester. The village is built on what was
previously farming land and is surrounded by open
countryside. Blacon has views across to the city centre
of Chester and to the Welsh hills some twenty miles to
the west.
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THE CITY
Some of our students live within the famous city walls
of Chester near picturesque and historic locations such
as King Street and White Friars. These areas are made
up of thriving communities of long term residents and
local businesses.

Fascinating Fact

Chester Racecourse
is Britain’s
oldest sporting venu
e (in continual
use) with the first ra
ce occurring in
1539. Racing at the
Roodee replaced
a particularly violen
t traditional
local football fixture
, the substitution
thought up by Mayor
Henry Gee –
hence apparently ‘ge
e-gees’.

3.

THINGS TO DO

ONE BIG HAPPY HOUSEHOLD

1. CHECK INVENTORY

IT’S ALL ABOUT BEING CONSIDERATE

Take photos of any damage that was there
when you arrived and keep a dated copy.

You may be used to living with housemates or this
might be your first experience of communal living.
We find common disputes are caused over things like
house cleaning, noise and food.

2. TAKE METER READINGS, UNLESS YOUR
BILLS ARE INCLUDED IN YOUR RENT

Sit down, talk and agree how much you’ll contribute to
bills and have a simple cleaning rota for the areas you all
use and stick to it. Don’t let minor irritations build up into
major arguments.

If they aren’t included get in touch with
electricity, gas and water suppliers to set up
an account. You can shop around using a
comparison website.

Remember that Chester Students’ Union and the
University’s Student Support and Guidance department
can help with advice if any fall outs become too much.

3. MEET NEIGHBOURS
Saying hello to your new neighbours can pay
huge dividends.

4. ARRANGE CONTENTS INSURANCE
5. COUNCIL TAX?
If you are all adults and full-time students in the
house you are exempt from Council Tax. Cheshire
West and Chester Council can check your exemption
status via the University database if you complete the
online form: https://online.cheshirewestandchester.
gov.uk/CitizenPortal/formPortal.aspx?form=student_
discount. You can find specific information on
Council Tax for international students on the UK
Council for International Student Affairs’ website
at https://www.ukcisa.org.uk/Information--Advice/
Fees-and-Money/Council-Tax

6. GET A TV LICENCE
No matter what device you use, you must be
covered by a TV Licence if you watch or record
live TV or download or watch BBC programmes
on iPlayer. If you’re not sure if you need one you
can check online at http://www.tvlicensing.co.uk/
check-if-you-need-one

4.

THE RUBBISH RULES

PERFECT HARMONY

1. IN THE UK FOOD WASTE AND OTHER REFUSE

Try to make a good impression on your neighbours from
the day you move in. Say hello as soon as you move
in, either knock on their door or pop a card with your
contact details through their letter box. Let them know
that they can contact you if there are any problems.

IS STORED IN BINS OR BIN BAGS AND
COLLECTED WEEKLY BY THE LOCAL COUNCIL

Our drainage systems are not designed for the
disposal of food waste and can become blocked
very easily.

Try to be aware that your neighbours may not be
students. They might have small children or be elderly
or work night shifts (this can apply to students on
placements too). In Chester there is housing for elderly
residents in the Garden Quarter!

In the UK, rats and other rodents can be
attracted very quickly by food waste that has
not been disposed of correctly. You must
make sure that you dispose of your food waste
appropriately by using the bins that will be
provided at your rented accommodation.

We hope that you enjoy your experience of living in the
community and remember that if you feel that you are
being unfairly treated by a neighbour or even somebody
that you are living with that you can ask the Proctor’s
Office or Chester Students’ Union for help.

2. YOU ARE RESPONSIBLE FOR PUTTING OUT
YOUR RUBBISH BY 7AM ON THE RIGHT DAY
AND IN THE RIGHT BINS OR BOXES

STAYING IN?

You can find information on your collection
dates for your rubbish and your recycling and
which stuff to put in which box on the Cheshire
West and Chester Council site
http://www.cheshirewestandchester.gov.uk/
residents/waste_and_recycling.aspx

Make an effort to keep the noise down to a reasonable
level, especially later at night. If you or your favourite
music can be heard out on the street it’s too loud. Keeping
doors and windows shut can really help keep the noise
down for neighbours.

GOING OUT?

3. IF YOU DO NOT HAVE THE CORRECT WASTE
BINS OR RECYCLING BOXES PLEASE
CONTACT CHESHIRE WEST AND CHESTER
COUNCIL VIA THE SITE ADDRESS ABOVE

If you are coming back from a night out in the early hours of
the morning be considerate to the people living in Chester
and return home quietly to avoid waking your neighbours.

HAVING A HOUSE PARTY?

4. LIVING IN THE GARDEN QUARTER?

Warn your neighbours in advance if you are having a party
and agree a mutually acceptable time for the party to end.
Give them a mobile number that they can contact if they
aren’t happy. Try to keep noise to a minimum. Keeping
windows and doors closed during the party can make a
massive difference along with keeping the bass turned down.
Remember to clean up any mess outside afterwards. When
you are revising you’ll want this consideration returning.

You may not have a wheelie bin so please make
sure that you recycle properly and tie any bin
bags put out for collection securely and make
sure they are out of reach of animals before
collection day.

5.

STAYING HEALTHY

SAVING MONEY

Staying healthy during your time at university will
help ensure you get the most out of your time here
and not miss out on anything from being unwell.

Plan meals in advance and bulk buy. Spread the cost of
staples like tea, coffee and milk by having a house kitty
for them.

Health care is free from the National Health Service
(NHS) from the beginning of your stay if you are:
1. An EU student
2. An international student who is on a programme
of study for six months and has paid the
immigration health surcharge
3. A national or a resident of a country which has a
reciprocal health agreement with the UK

Switch off all unused lights and appliances (switching
them off at the plug will save you even more). TVs, DVD
players and Hi Fis use up to 90% of the energy in standby
mode. Showers use approximately two-fifths of the
amount of hot water needed for a bath.
Save on heating by not having it on all the time and
wearing more jumpers. Set a timer on your boiler
for when you want your central heating to come on
automatically and keep the thermostat between
18-20 degrees centigrade.

You can find the nearest GP and dental practice to
where you live using the National Health Service
search http://www.nhs.uk/pages/home.aspx
There is information for international students on
healthcare on the University website at

https://www1.chester.ac.uk/international/visas-arrival-andenrolment/arrival-and-induction/health-and-insurance

Get an NUS
Extra Card.

lous
You get ridicu
amounts of
discounts.

6.

GET INVOLVED

You can find UoC Vo
lunteering
on Facebook or pop
into the
Student Support an
d Guidance
Information Point
on the First
Floor of Binks Build
ing on
Parkgate Road Cam
pus.
Email: volunte
ering@
chester.ac.uk

You are now a short-term resident in the Chester
community so get involved. There’s a lot going on.

VOLUNTEERING
If you have a visa restriction on working while you are a
student you may have to include any hours volunteering
in any work hours you may undertake. Please make sure
you check your visa before undertaking volunteering.
• Volunteering develops your existing skills and also
gives you the chance to gain new ones
• It can help you to make more informed career choices
• It makes a positive difference to the lives of others
• It helps you to experience diversity
• It helps you to build confidence
• You can make new friends
• It’s good for your mind and body
• It helps you to connect to and feel established
within your new University city
• It’s really good fun!
The most popular reasons our students give for
volunteering is that they do it to develop their career
skills, improve their CV and to give something back to
their community.

7.

HANDY HINTS FOR HOME SAFETY
FROM CHESTER STUDENTS’ UNION

HOME SAFETY
Here’s some handy tips to
keep your home safe:

It may sound silly, but how many times do you go
out of the house and leave the front or back door
or windows open? For your protection and that of
your housemates always lock the door and windows
behind you. Insurance can be invalidated if the
property is left insecure.

BE SAFE
THE GOOD NEWS
The Complete University Guide 2015 revealed that the
University of Chester is the safest city-based institution
and the second safest place to study overall in the region.

Keep valuables away from the view of windows, this
just encourages the opportunist thief.
Make a note of the model, make and serial number of
all your property.

But, it’s also important when living in private
accommodation to take some basic precautions.

Use either a UV pen or Smart Water to mark your
property with.

TAKE CARE OF YOURSELF TOO

Write down the IMEI number of your mobile phone,
which is found behind the battery.

• Be vigilant on your way home from a night out
• Walk home with others or get a taxi
• Got a smart phone? Why not install the Companion
app www.companionapp.io
• In an emergency, please call 999

Insure your property.
Don’t leave cash in view.
If you are returning home for the holidays make sure you
take your valuables with you, or keep them out of view.
Don’t hide keys under the doormat, or in a plant pot!
Close your curtains and get lights to come on with a
timer switch when you go out.
Get your landlord to put good security in - tell them
it’s cheaper than fixing things after a burglary.
Do the last tenants still have keys for your house?
Always check if the caller at the door is genuine.
Should they wish to speak to a resident of your house
never let them in until you have checked with the
person they say they have come to see.
Avoid putting yourself at risk of ID theft by keeping
personal documents stored safely and dispose of
them safely using a shredder.

8.

MOVING OUT
Remember to leave
a forwarding addres
s
with your landlord.
Or alternatively, you
can
do this directly with
Royal
Mail online at

BILLS AND UTILITIES
• You are responsible for paying utility bills for up to
and including the last day of your tenancy. It’s your
responsibility to take final meter readings and to
inform your service provider that you are moving out
and need your final bill.
• Remember to cancel any subscriptions you may have
such as broadband, cable television or newspaper
deliveries. You may be eligible for a refund on your TV
licence for the remainder of the year.

www.royalmail.com

HANDING OVER THE KEYS
• Clean the house properly – or you may risk losing your
deposit.
• Make sure you take an inventory and photos of the
house before you leave, in case there are any conflicts
regarding the state that the property was left in.
• Contact your landlord before you move out to agree
when to hand over the keys of the house.

RIGHTS OF YOUR DEPOSIT
Landlords can take money from your deposit to pay for
the cost of removing rubbish or for cleaning at the end of
your tenancy.
However, under Tenancy Deposit Protection Schemes,
your landlord has to provide you with details of the
insurance scheme your deposit has been placed in,
within two weeks of receiving it, in case of disputes. This
is a legal requirement.

WASTE AND RECYCLING
• If you have lots of rubbish to dispose of, the council
will collect it for a fee or you can take it to a local
household waste recycling centre. For details of
locations and opening hours please visit https://www.
cheshirewestandchester.gov.uk/residents/waste-andrecycling/waste-and-recycling.aspx
• Chester Students’ Union will be providing waste
disposal areas towards the end of May and you can
bring any unwanted items to be donated to charities.

You must claim at the end of your tenancy to get your
deposit returned.
If you have any issues, please contact Chester Students’
Union for advice.

9.

CAR WARS
THE UNIVERSITY STRONGLY ADVISES
STUDENTS NOT TO BRING A CAR TO CHESTER
Obviously, there are certain circumstances when you
would need to bring a car to University and our Parking
Guidelines outline who is eligible to apply for a permit. If
you live in private accommodation in Chester, unless you
are from an eligible category, you will not be permitted
to park on University sites.
However, Chester is a small city with good local and
national public transport links. All areas of the country
are easily accessible from Chester by train or coach and
local buses run regularly.
The University’s Travel Plan Strategy 2015-2020 which
promotes sustainable travel choices while you are at
University can be seen on the University website
https://www.chester.ac.uk/sites/files/chester/Travel_
Plan_2015_A4_FINAL.pdf and contains details of lots of
travel initiatives being put in place by the University.

BUG
The Bicycle User Group has around 40 members across
our Campuses. They aim to contribute to the University’s
cycle infrastructure plans and run events to encourage
others to join. If you have any questions or would like to
join just email greenchester@chester.ac.uk
The Green Chester travel link has all of the travel guides
to and from each campus site
http://www.greenchester.co.uk/node/9
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A common complaint the University, Chester Students’
Union and the Police receive is about the behaviour
of students walking to Chester and walking back from
Chester on nights out.
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ON YOUR WAY OUT?

The University would very much appreciate you paying
special consideration to the
residents here while walking
A5116
down Canal
Street
and
then
along Garden Lane.
A540
A5480
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It’s easy to forget when you’re having a great night out
but most residents of Chester go to bed before midnight
and they don’t like being woken up by people shouting, ink
L
va
De
knocking on front doors, kicking recycling over, weeing,
A5480
vomiting or worse (we’re afraid worse has, allegedly, been
known to happen) in the street. They also don’t like having
half eaten kebab left on their doorstep. Well who would?
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Where Canal Street meets Garden Lane there are two
apartment blocks which are retirement properties,
Sarl Williams Court and Homedee House. Many of the
residents there are elderly and can be very alarmed by a
lot of noise very late at night or very early in the morning.
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KING STREET

All of these areas are residential and have families, elderly
people, professional people and students living in them.
Ideally, we would ask that you don’t use King Street,
White Friars or Canal Street as your route from and to
your house on a night out. If you do use those routes we
would appreciate you behaving in a sensible manner,
keeping the noise down and waiting until you get back
to your own home to use the toilet.
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There are a couple of routes back to campus that we
receive regular complaints about:
• King Street
• White Friars
• Canal Street and the Garden Quarter
• Water Tower Street
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GETTING IN TOUCH
Don’t forget, we are here for you. If you need any further information on any of the topics covered in this guide, or need
support if something goes wrong, please don’t hesitate to get in touch.

CHESTER STUDENTS’ UNION

NHS DIRECT

Advice and Representation Centre
Telephone: 01244 513397 or 01925 534660
Email: csuadvice@chester.ac.uk
Facebook: www.facebook.com/ChesterStudentsUnion
Twitter: @ChesterSU

Telephone: 0845 4647

TAXI (CHESTER)
Telephone: 01244 372372, 01244 343 434, 01244 318 318

STUDENT SUPPORT AND GUIDANCE

CITIZENS ADVICE

Telephone: 01244 511 550
Email: community@chester.ac.uk for living in the
community questions
student.welfare@chester.ac.uk for any other issues

Telephone: 03444 772121

NATIONAL DEBT LINE
Telephone: 0808 808 4000

PROCTOR’S OFFICE

VICTIM SUPPORT

Telephone: 01244 511559

Telephone: 0845 30 30 900

COUNTESS OF CHESTER HOSPITAL

CHESTER SEXUAL ABUSE SUPPORT SERVICE

Telephone: 01244 365000

Freephone: 0808 2840484

POLICE (NON-URGENT)

GREEN CHESTER

Telephone: 101

For details for tips on reducing energy bills and travelling
more sustainably
Email: greenchester@chester.ac.uk
Twitter: @GreenChester
Facebook: www.facebook.com/greenchester

POLICE (EMERGENCIES)
999

GAS LEAK
Telephone: 0800 111 999
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Student Support
and Guidance

