
I’d like to take this 
opportunity to welcome all 
new mature students to the 
University of Chester.
My name is Becca Hughes and I work in Wellbeing 
and Mental Health which is a section of Student 
Futures. I am here as a first point of contact for any 
concerns you have whilst studying at Chester. 

So, whether you’re finding it difficult to settle in 
or are concerned about the financial aspects of 
studying, I’d like you to think of me as your first 
port of call. 

I am based in the Student Wellbeing and Mental 
Health  offices in the Binks Building on the Chester 
Campus, and also make regular trips to the 
Warrington campus.

I can be contacted via email at  
r.hughes@chester.ac.uk or 
telephone on 01244 511550.

Best of luck with the year ahead, I’m sure you’ll find 
it an extremely rewarding experience.
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Useful Tips
University can be a fantastic experience but it is common to feel a little nervous about the 
prospect of starting at Chester. It is also likely that your partner, children (or parents if you 
are living at home) feel daunted by the prospect of you embarking on this new journey. 

You might have loads of questions running through your head as you prepare for the 
transition to University but I thought it might be useful giving my top 8 tips to consider 
before and during your time here. 

 
Time Management
You will need to find time to juggle your studying with any 
other commitments you may also have. It is important for 
family members / partners to realise that there will be times 
when you have to prioritise university study over other 
activities. Some mature students find it useful to treat university 
study as though it is a full-time job, which means staying on 
campus and studying in the library in between lectures and 
seminars, and then returning home at the end of the day with 
the freedom to concentrate on other commitments.

Your Study Environment
If you are planning to do a lot of studying at home, think 
about the best place for you to do it, and the best time of 
day. Also consider setting up a rota for use of the computer 
if you are sharing it with others. It is also worth establishing 
your ‘quiet time’ with your family, so they know when they are 
NOT allowed to disturb you!

Confidence and Motivation
It is natural that you may feel that your confidence and 
motivation is lacking at certain points during your first year. 
Try to keep in mind the reasons that you had for choosing to 
come to university in the first place. Attempt to pinpoint the 
reasons you have for lacking in confidence and motivation 
and then seek help from the appropriate people within the 
University, such as Student Futures, your Personal Academic 
Tutor, or a Mature Student Mentor. All will do their utmost to 
support you in keeping your studies on track.

“I have truly enjoyed learning again. But getting 

back into studying has been hard, especially trying 

to juggle it with other commitments.” 

Angela Young, 34,
Psychology and Counselling



Involving family and friends 
It is important to involve your family and friends in your new 
life, so that they don’t feel excluded. You will naturally grow in 
confidence over the course of the next few years and those close 
to you may feel an emotional impact because of this. Consider 
showing them the campus, or discussing your subject matter 
with them. You can also bring friends / partners with you to some 
of the mature student socials that we organise which is a great 
way to encourage them to feel a part of your student experience.

Feelings of Isolation
It is possible and natural to feel isolated as a mature student, 
particularly if you find yourself just coming in for your lectures 
and seminars and then returning home. Your time here will 
be a lot more rewarding if you mix with other students and 
get involved with University life. We understand that you 
may have other commitments that stop you from joining 
lots of societies and socialising every evening. With that 
in mind, we have developed a mature student mentoring 
scheme aimed at making your transition into the first year at 
University as smooth as possible. There are also the clubs and 
societies which are run by the Students’ Union to consider, 
and opportunities to become involved with the volunteering 
projects run by Student Futures – Volunteering and Mentoring.

Look after your own wellbeing
If you have any personal issues whilst at university, please don’t 
hesitate to call into Wellbeing and Mental Health to discuss 
your situation in confidence with a member of staff. We can 
liaise with your academic department on your behalf if this 
is necessary. You can also access the University Counselling 
Service while you are a student at the University of Chester.

Ensure you have searched for all 
available funding
Have you checked the Government website to see if you are 
eligible for any financial help? You can find out more at www.
direct.gov.uk or by speaking to them directly on 0845 300 50 
90. If you have children, you can also use this website to check 
that you are receiving all the benefits you may be entitled to.

The Family Action Educational Grants offer guidance and advice 
on funding for those studying in post-16 Education in the UK. 
They also have an online database of educational trust funds. You 
can find out if you are eligible to apply for funding by filling in 
the online questionnaire. Just go to www.family-action.org.uk

Financial assistance and other forms of support are often 
available from grant-giving organisations, depending on your 
particular background and circumstances. Turn 2 Us grants 
search contains a database of over 3500 charitable funds 
offering welfare and educational grants. 
Visit them at www.turn2us.org.uk/grants_search.aspx

Other funding opportunities can be found on out ‘Money 
Maters’ pages on the university website 

Financial Assistance Fund
Students at the University can apply for the Financial 
Assistance Fund (this is a non-repayable grant) if they are 
experiencing financial hardship. Application forms and 
guidance notes are available on the Student Futures ‘Money 
Matters’ pages on the University website, or from the 
Wellbeing and Mental Health team. 



If you are a parent and a student, we understand that there are different demands on your time, 
and combining study, parenting and perhaps even part-time work can feel like a balancing act. 
Student Wellbeing and Mental Health can give you advice on how to juggle these different 
aspects to your life, and parents may find the following website resources useful too:

• Kidsguide (www.kidsguide.co.uk) is an online guide to 
children’s events, kids’ clubs, sports, childcare, pre-school 
facilities, family support services and great family days out 
around Chester

• The Single Parent Helpline run by Gingerbread (www.
gingerbread.org.uk) offers advice and support for lone 
parent families. Freephone 0808 802 0925, open 10am - 
5pm Monday to Friday.

• Parentline Plus run by Family Lives is the confidential 
national telephone helpline for anyone in a parenting 
role including step-parents, grandparents, lone parents, 
adoptive parents and families going through change. 
Parentline provides emotional support and information 
on other sources of specialist help where requested. 0808 
800 2222, open 9am – 9pm, Monday to Friday and 10am – 
3pm Saturday and Sunday.

• Mumsnet (www.mumsnet.com) is a website created by 
parents for parents. It provides information and support 
through discussion boards on a wide range of issues.

One of the first things to be aware of if you have children of 
school age is that school holidays and university holidays do 
not always fall at the same time of year, so you may need to be 
aware of the out-of-school care which is available in your area.

Childcare facilities at the University:
• Chester: The University of Chester Nursery opened in 1991, 

and has an excellent reputation for high quality care and 
education of children aged three months to five years. The 
Full Day Care Nursery is situated in the Kingsway buildings, 
and has a dedicated team of highly trained staff. For more 
information on availability of places contact the Nursery on 
01244 513925 or email suzanne.harrison@chester.ac.uk 

• Warrington: The Full Day Care Nursery at our Warrington 
Campus opened in September 2006 and offers high 
quality care and education of children aged three months 
to five years. The Nursery is situated in its own grounds 
within the Warrington Campus, and has a dedicated team 
of highly trained staff. To contact the Nursery directly 
please call 01925 534295 or email k.bewley@chester.ac.uk 

Your local Families Information Service is a free information 
service for parents and carers of children aged 0 to 19. They 
can give information and advice to help you find and choose 
childcare, and also help you find activities for your children locally.
Visit http://webarchive.nationalarchives.gov.
uk/20121015000000/http://www.direct.gov.uk/en/Parents/
Childcare/DG_180946  for more information

Parenting

Student Parents



Study Skills Service
Study Skills is a unit within Learning and Teaching Institute 
(LTI), which offer opportunities for academic development 
through dedicated Study Skills support for help with issues 
such as essay planning and structuring, reflective writing, 
referencing, revision strategies and exam techniques.  Our 
service also can refer international students to the right 
services should English not be a first language. For more 
information, please email LTIskills@chester.ac.uk

Mentoring Scheme
Our Mature Student Mentoring Scheme is designed to make 
your transition into the first year at University as smooth as 
possible. Current second and third year mature students 
are on hand to offer you mentor support which can involve 
signposting you to useful services, meeting on a one to one 
basis for a coffee and chat about how things are going, and 
passing on their words of wisdom and experiences to you. 
After all, they’ve been through everything you’re going through 
already, and have come out the other side!

There will be an opportunity to meet some of the mentors at 
the Freshers Week Mature Students Events. If you would like 
to take advantage of this opportunity, please contact the Peer 
Mentoring team at peermentoring@chester.ac.uk so that you 
can be matched up to a suitable student mentor.

Connecting

Socialising
We hope you all enjoyed the Mature Student Welcome Event, 
at the start of the term, and met some long term friends there. 
Please let us know if you would like to be involved with any 
future events for mature students. You can contact us on 
wellbeing@chester.ac.uk.

The University of Chester has a Mature Students Society, who 
are, an official society aiming to bring mature students together, 
whether they are undergraduates or postgraduates, to create 
a friendly community where everyone is welcome. The group 
arranges coffee meet ups for students to meet and become 
acquainted with other mature, likeminded students. The President 
of the Society for 2017/2018 is Joey Hehir who is a current 
undergraduate student based at the Parkgate Road Campus.

The society advertise events on their social media platforms and 
can be found on Facebook and Twitter. The Facebook group is 
called “University of Chester Mature Students Society” and the 
Twitter handle is @UOCMSS.

If you would like to get involved with the Mature Student 
Mentoring team to help welcome other students to the 
University then please contact the peermentoring@chester.ac.uk.

If you would like to provide a testimony for the next issue of 
MAST then please get in contact with wellbeing@chester.ac.uk.

Learning and
Teaching Institute

STUDY SKILLS

Study Skills is part of the Learning and Teaching Institute. 
Our team of Advisers are dedicated to supporting 
your learning development, wherever you are on your 
academic journey. As such, we offer a range of ways to 
help you develop your academic skills, all of which are 
detailed on the following pages.

So, if you’re looking to enhance your academic work, 
PLEASE READ ON!

We run regular seminars during term-time, across a 
number of our sites. These seminars aim to develop the 
academic practices required in the various parts of your 
study. Check out our Seminar Series page on Portal or 
Moodle for further details

Don’t wait until it’s too late!
We offer a responsive 
FeedForward e-assistance 
service. You can use this to ask 
study skills-related enquiries 
(e.g. how do I reference a 
direct quote or incorporate 
numerics?) or to receive 
developmental advice on 
extracts of your work. For 
example, you might want 
guidance on improving 
 your essay structure, 
 grammar, critical analysis  
or use of statistics. 

• Please note, this is not a proofreading service – we will 
make comments on a small section of your work, which 
you should then apply to your future practice.

• Enquiries should be sent to LTIskills@chester.ac.uk;  
we aim to respond within 3 working days after receipt 
of your email.

In order to enhance your academic work, the first stop for 
you should be our online resources, which you can access 
anywhere, at any time. On our dedicated Moodle spaces, 
Study Skills and Maths and Statistics, we have a wealth 
of resources and activities to develop your academic 
skills. These resources are designed to meet the needs 
of all students, whether you are an undergraduate or a 
postgraduate learner. 

We can develop your skills  
in a number of areas:

• Academic writing
• Reading and note-making
• Academic integrity and referencing
• Revision and exams
• Time management
• Posters and presentations
• Critical thinking
• Reflective learning
• Numeracy
• Statistics

WELCOMESEMINARS

CONTACT DETAILS TESTIMONIALS

RESOURCESFEEDFORWARD

1-2-1 SUPPORT

Don’t forget! 
You can also request bespoke seminars for five 
or more of your friends and fellow students.

Parkgate Campus: Beswick Building – Room 010/02

Warrington Campus: White Hall – Room 018

For our other sites including: Kingsway, Queen’s Park, 
Riverside, Thornton, Leighton and Clatterbridge,  
please email LTIskills@chester.ac.uk  

To request FeedForward or to make use of 1-2-1 support, 
please email LTIskills@chester.ac.uk

 
Follow us: 

@studyskillsUoC

studyskillsUoC 

  

Struggling with a  
particular assignment? 

Want to develop a specific skill?

Planning for the future? 

Stepping up to the next  
academic year? 

Book a one-to-one meeting with 
one of our Advisers to discuss these 
issues and more! 

Every student can book up to five 1–2–1 meetings  
with our Advisers each academic year. 

Here are some of the things students say about us:

“The session was a really useful tool for me to 
use in my studies. I have a better understanding 
of how I can manage my time and learnt in a 
really supporting environment”

“Enjoyable session. Very informal and 
interactive. I feel more confident to critically 
evaluate in the future.”

“Thank you so much for your help;  
I wouldn’t know what I’d do without the study 
skills support”

“I have passed the assignment and I could not 
have done it without your help. I want to thank 
everybody who gave me guidance and helped 
me through it”

For general queries  
call 01244 511552

Can’t make it to one of our offices?  
No problem – we also offer Skype appointments!

Supporting your learning development



Student Skills Development is a unit within Student Futures, 
which specialises in helping students to develop their skills and 
make the most of their time at the University of Chester. We 
offer opportunities for students to make a real difference to the 
University and the local community whilst developing the kind 
of transferrable skills that employers are looking for through:

Peer Mentoring 
A student to student programme designed to enable new 
students to get the most out of their University experience 
using the services we run, and a socially savvy existing student 
as a Peer Mentor. 

School Mentoring
A scheme targeted towards improving reading ages amongst 
primary children and higher education awareness amongst 
those whose aspirations may not concern a University degree. 
Students are placed into schools and are given the opportunity 
to lead one to one sessions with the pupils. 

Volunteering
A wide range of volunteering opportunities, from one off 
events such as the ‘Give it a Go’ programme to long term 
opportunities such as Cheshire Young Carers and the Citizens’ 
Advice Bureau. Come and see our opportunities for yourself! 

So, if you would like to develop your employability skills, give 
something back to our community and enhance your student 
experience, you can drop in to our office, in Binks 113. For 
more information or to make an appointment you can call 
(Chester) 01244 511552 / (Warrington) 01925 534282 or email 
volunteering@chester.ac.uk

Disability and Inclusion is a service within Student Futures, which 
offers specialist support for disabled students (including students 
with mental health conditions, Autistic Spectrum Disorder, 
long term medical conditions, physical disabilities, sensory 
impairments and specific learning difficulties such as dyslexia). 
Our Disability Support Officers offer information, advice and 
guidance on a range of areas such as:

• Reasonable adjustments to courses and assessment 
(including examinations)

• The process of accessing support, for example applying for 
Disabled Students’ Allowance (DSA)

• Advice and guidance on accessible accommodation and 
specialist accommodation aids

• Information about accessible parking

• Liaison with other University departments, academic staff and 
external agencies (including Assessment Centres, Student 
Finance England, NHS, Student Bursaries and Local Authorities)

Our Academic Skills Tutors offer:

• Academic Skills tutorials and referral to an external agency for 
individual academic skills tutorials (once DSA is approved)

Once we receive supporting evidence of your disability, mental 
health condition and/or specific learning difference such as an 
educational psychologist’s report, and/or medical evidence we 
will aim to put appropriate reasonable adjustments in place. 

If you are not sure whether you have appropriate evidence, 
please contact a member of Disability and Inclusion.

For more information, or to make an appointment email: 
disability@chester.ac.uk or call us on
Chester -  01244 511550    Warrington - 01925 534282

Volunteering and 
Mentoring

Careers and Employability

Disability and Inclusion 
(Including specialist support for students 

with SpLD – dyslexia)

Talk to Careers and Employability to find out how they can 
help you look for work, develop your skills and plan for your 
future. They run lots of programes and helpful sessions 
through the year.

Learn new skills for employment or self-employment through 
Enhance Your Employability (EYE) Training and Venture 
programmes – from their range of short workshops, select the 
ones that are most helpful for you!

Work towards The Chester Difference Award and gain 
recognition for the skills you develop through extra-curricular 
activities or why not apply for UniJob to gain access to paid 
work opportunities at the University.

For everything careers related log on to: CareerHUB
careers.chester.ac.uk
Areas we can offer support in:
• Paid work on campus
• Internships
• Career planning
• Employability training
• Interview preparation
• Networking opportunities
• Entrepreneurship
• CVs
• Graduate recruitment
• Working while you study
• Meeting employers



Case Studies

Being a mature student at university is not as daunting 
as you would expect, your university experience is as 
valuable as every other student. The initial anxieties 
of going to university soon disappear and that is when 
you get the most out of it. Fresher’s Week is just as 
important for mature students in terms of meeting 
new people and it opens up opportunities that you 
would not think possible. Getting involved is a key part 
of my experience and I got involved in a big way. In 
the first year I just wanted to settle in and play hockey 
again, so I joined the Men’s Hockey team and ended 
up being the goalie for the Men’s 2s. The second year 
is when it all changed; I got involved in volunteering 
in a big way by becoming a Student Ambassador, a 
StAR, a society president and Mature Student Rep 
on the Student Council. This gave me experience and 
skills that would help me for my future career as well 
as meeting loads of new people outside my normal 
circle of friends. Being a StAR was important to me as 
it allowed me to represent fellow students in having an 

input into how their course is being run. Being a StAR 
has its benefits as you work closely with lecturers to 
help improve courses for fellow and future students, oh 
yeah not forgetting the free hoodie, which is essential 
in the winter months. I even got to attend a QAA 
networking event in Cardiff allowing me to see how 
other universities use student reps. I was also given 
the opportunity to represent all mature students within 
the Students’ Union Council for two years giving them 
a voice that could be heard. I held regular meetings 
with other mature students to help them resolve issues 
they may have been facing by bringing them to Student 
Council and help implement changes that could be 
beneficial to all students. 
As well as all of this I was a member of the Mature 
Student Society, CRAGS and joint president of the 
English Language Society, which has given me one of 
the best experiences of my life. Everyone’s university 
experience is different; it is what YOU make of it that 
counts. Enjoy your time at the University of Chester.

Name: Paul Smith

Age: 39

Course: Education Studies with English Language

Studying at University was both challenging and 
rewarding, but an amazing experience. In addition 
to a busy home life, course deadlines seemed 
overwhelming at times, but using time management 
skills and constantly reflection upon the reasons to 
study for a degree, I maintained a positive attitude. I 
am a mother, a wife and a daughter and over the years 
have been employed, an employer, a business partner 
and owner, but fortunately always with a supportive 
family. What ever your reason for becoming a mature 
degree student, the rewards and desire to excel 
are addictive, but juggling your studies with other 
commitments can be difficult. 
My father died just as I started my first year and the 
student support at Chester was very accessible, 
providing all the advice and guidance necessary for me 
to continue my studies without feeling pressured. 
I became involved with student mentoring and met 

some lovely people. The highlight of my second year 
was the work placement. Coming from a business 
background I expected it to be a formality - how wrong 
I was! Combining my previous work experiences 
and my recently acquired psychology skills, I gained 
confidence and commitment to my new profession.
My computer skills improved by completing the ECDL 
training which was invaluable and also provided me 
with a recognised qualification for my CV - all for free! 
I also improved my writing abilities by attending study 
skills and used all of the assignment feedback to 
reflect on and improve my work. Most important of all 
though, I have met some lovely people, students and 
employees of the university and feel part of a huge 
family. I initially felt rather selfish taking this degree in 
psychology, but I now have so much more to share 
and realise that part of our journey in life is to try and 
give something back. 

Name: Lynn Isaacson

Age: 57

Course: Psychology

I am in my third year of my four-year foundation 
degree. I have a 3-year-old son and I also work part 
time in a job related to my degree. Studying part time 
through distance learning allows me to carry on with 
my life and work my studies around everything else. 
I was very nervous about going back to studying as 
a mature student and getting into the mind set of 
being at university; but the other mature students on 
my course made going back so much easier and a 
very enjoyable experience. I have had very supportive 
tutors for my modules who have helped me with any 

issues I have had regarding course work and revision 
for exams. There is only 4 of us in my year and we 
have set up a social media group on which we keep 
in contact while we are studying from home. I have 
joined the Mature Student Society Facebook page on 
which I enjoy sharing experiences with other older 
students. 
I have really enjoyed my first two years at Chester 
University and I can’t wait to get back and be more 
involved with the Mature Student Society.

Name: Charlotte Greaves

Age: 27

Course: Health Care Sciences



Useful Contact Information

Chester - Parkgate Road Campus

Student Futures are based on the first floor of the 
Binks building.

Wellbeing and Mentai Health 
T:01244 511550 
E: wellbeing@chester.ac.uk

Disability and Inclusion 
T: 01244 511550 
E: disability@chester.ac.uk

Volunteering and Mentoring 
T: 01244 513201 
E: volunteering@chester.ac.uk

Warrington

Student Futures are based in the Student Centre in the 
Martin building, WMA012.

Wellbeing and Mentai Health 
T:01925 534282 
E: warr.student.support@chester.ac.uk

Disability and Inclusion 
T:01925 534286 
E: disability@chester.ac.uk

Volunteering and Mentoring 
T: 01244 513201 
E:volunteering@chester.ac.uk

Student Futures
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We will be happy to provide the 
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