
I’d like to take this opportunity to 
welcome all new mature students to 
the University of Chester.

My name is Sandra Hughes and I work 
in Student Welfare which is a section of 
Student Support and Guidance. I am here 
as a first point of contact for any concerns 
you have while studying at Chester. So, 
whether you’re finding it difficult to settle 
in, want information on childcare, or are 
concerned about the financial aspects 
of studying, I’d like you to think of me 
as your first port of call. I am based in 
Student Welfare in the Binks building 
on the Chester campus, and also make 
regular trips to the Warrington campus. 

I can be contacted via email at
hughes.sandra@chester.ac.uk, or 
telephoned on 01244 511550.

Best of luck with the year ahead,
I’m sure you’ll find it an extremely 
rewarding experience.
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Thought of the Issue

“Nobody can go 
back and start a new 

beginning, but anyone 
can start today and 

make a new ending.”  

Maria Robinson



You are probably feeling a little nervous about starting University, and it is also likely that your partner, 
children (or parents if you are living at home), are feeling daunted at the prospect of you embarking on your 
new journey.

I have put together a few tips which should help to ease your transition into University and they might be 
useful things to start thinking about now, so that you are well supported from the outset.

Time

You will need to find time to juggle 
your studying with any other 
commitments you may also have. 
It is important for family members / 
partners to realise that there will be 
times when you have to prioritise 
university study over other activities. 
Some mature students find it useful to 
treat university study as though it is a 
full-time job, which means staying on 
campus and studying in the library in 
between lectures and seminars, and 
then returning home at the end of the 
day with the freedom to concentrate on 
other commitments.

Study Environment

If you are planning to do a lot of 
studying at home, think about the 
best place for you to do it, and the 
best time of day. Also consider setting 
up a rota for use of the computer if 
you are sharing it with others. It is 
also worth setting out your ‘quiet 
time’ with your family, so they know 
when they are NOT allowed to disturb 
you!

Involving family
and friends in your
new life

It is important to involve your family 
and friends in your new life, so that 
they don’t feel excluded. You will 
naturally grow in confidence over 
the course of the next few years 
and those close to you may feel 
an emotional impact because of 
this. Consider showing them the 
campus, or discussing your subject 
matter with them. You can also bring 
friends / partners with you to some 
of the mature student socials that 
we organise which is a great way to 
encourage them to feel part of your 
student experience.

Feelings of 
Isolation 

It is possible to feel isolated as a 
mature student, particularly if you 
find yourself just coming in for 
your lectures and seminars and 
then returning home. Your time 
here will be a lot more rewarding 
if you mix with other students and 
get involved with University life. 
We understand that you may have 
other commitments that stop you 
from joining lots of societies and 
socialising every evening. With 
that in mind, we have developed a 
mature student mentoring scheme, 
further details of which are under the 
‘Mentoring Scheme’ section in this 
newsletter. 

There are also the clubs and societies 
which are run by the Students’ 
Union to consider, and opportunities 
to become involved with the 
volunteering projects run by Student 
Skills Development.

Confidence and 
Motivation

It is natural that you may lack in 
confidence and motivation at certain 
points during your first year. Try 
to keep in mind the reasons that 
you had for choosing to come to 
university in the first place. Attempt 
to pinpoint the reasons you have 
for lacking in confidence and 
motivation and then seek help from 
the appropriate people within the 
University, such as Student Welfare, 
the Counselling Service, Student 
Skills Development, your Personal 
Academic Tutor, or a Mature Student 
Mentor. All will do their utmost to 
support you in keeping your studies 
on track. 

Personal and 
Emotional Issues 

If you have any personal issues whilst 
at university, please don’t hesitate to 

call into Student Welfare to discuss 
your situation in confidence with a 
member of staff. We can liaise with 
your academic department on your 
behalf if this is necessary.

You can also access the Counselling 
Service while you are a student at the 
University of Chester. The University 
counsellors also run workshop 
sessions which focus on particular 
issues such as motivation and 
confidence. Workshops are advertised 
via the University SharePoint Portal.

Searching for 
Funding?

Have you checked the Directgov 
website to see if you are eligible for 
any financial help? You can find out 
more at www.direct.gov.uk or by 
calling them on 0845 300 50 90. If 
you have children, you can also use this 
website to check that you are receiving 
any benefits you may be entitled to.

The Family Action Educational 
Grants offer guidance and advice on 
funding for those studying in post-16 
Education in the UK. They also have 
an online database of educational 
trust funds. You can find out if you are 
eligible to apply for funding by filling 
in the online questionnaire. Just go to 
www.family-action.org.uk

Financial assistance and other 
forms of support are often available 
from grant-giving organisations, 
depending on your particular 
background and circumstances. Turn 2 
Us grants search contains a database 
of over 3500 charitable funds offering 
welfare and educational grants. Visit 
them at www.turn2us.org,uk/grant_
ssearch.aspx

Hotcourses is a website which can 
help you search for financial awards. 
It has the UK’s largest and most 
accurate database of educational 
opportunities. 

You can search online at www.
scholarship-search.org.uk.
Student Welfare can also give you 



general advice about your options 
with regards to funding; you can email 
your enquiries to
student.welfare@chester.ac.uk
or call (Chester) 01244 511550 /
(Warrington) 01925 534282

Access to Learning 
Fund

Students at the University can apply 
to the Access to Learning Fund (this 
is a non‑repayable grant) if they are 
experiencing financial hardship.  
Application forms and guidance notes 
are available on the Student Welfare 
‘Money Matters’ pages on the University 
website, or from Student Welfare.  For 
more information please contact Student 
Welfare (Chester) 01244 511550 or 
(Warrington) 01925 534282.

The Hub

The Hub is an online calendar of 
events where students can find out 
what is going on in and around the 
University quickly and easily. The 
academic year begins with a bang in 
Induction Week but there is no need to 
be bored afterwards as there is plenty 
happening over the entire academic 
year. With hundreds of events being 
run by the Students’ Union, the 
International Welfare team, Chaplaincy, 
Careers and Employability, Health 
for Work, Student Skills Development 
and numerous Diversity Events, there 
are opportunities to not only attend 
events but also to help out with events 
being run and even to develop your 
own events that can be added to the 
calendar. Just search Student Support 
and Guidance pages on Portal and see 
our handy link to all your event needs. 
Should you wish to get involved 
or post an event then please email 
Natalie Clark on
n.clark@chester.ac.uk 

Mentoring Scheme

Our Mature Student Mentoring 
Scheme is designed to make your 
transition into the first year at 
University as smooth as possible. 
Current second and third year mature 
students are on hand to offer you 
mentor support which can involve 
signposting you to useful services, 
meeting on a one to one basis for a 

coffee and chat about how things are 
going and passing on their words of 
wisdom and experiences to you. After 
all, they’ve been through everything 
you’re going through already, and 
have come out the other side!

There will be an opportunity to meet 
some of the mentors at the Freshers’ 
Week mature student events, if you 
would like to take advantage of this 
opportunity, please can you contact 
me as soon as possible on hughes.
sandra@chester.ac.uk so that you can 
be matched up to a suitable mentor.

Student Parents
If you are a parent and a student, we 
understand that there are different 
demands on your time, and combining 
study, parenting and perhaps 
even part-time work can feel like a 
balancing act. In Student Welfare we 
can give you advice on how to juggle 
these different aspects to your life, and 
parents may find the following website 
resources useful too:

Kidsguide (www.kidsguide.co.uk) is an 
online guide to children’s events, kids’ 
clubs, sports, childcare, pre-school 
facilities, family support services and 
great family days out around Chester.  
The Single Parent Helpline run by 
Gingerbread (www.gingerbread.org.
uk) offers advice and support for lone 
parent families. Freephone 0808 802 
0925, open 10am - 5pm Monday to 
Friday.

Parentline Plus run by Family Lives 
is the confidential national telephone 
helpline for anyone in a parenting role 
including step-parents, grandparents, 
lone parents, adoptive parents and 
families going through change. 
Parentline provides emotional support 
and information on other sources of 
specialist help where requested.
0808 800 2222, open 24 hours a day, 
seven days a week.

Mumsnet (www.mumsnet.com) is a 
website created by parents for parents. 
It provides information and support 
through discussion boards on a wide 
range of issues. 

Childcare 

One of the first things to be aware of 
if you have children of school age is 
that school holidays and university 
holidays do not always fall at the same 
time of year, so you may need to be 

aware of the out-of-school care which 
is available in your area.

Childcare Facilities  
at the University

Chester: The University of Chester 
Nursery opened in 1991, and has an 
excellent reputation for high quality 
care and education of children aged 
three months to five years. The Full 
Day Care Nursery is situated in 
the Kingsway buildings, and has a 
dedicated team of highly trained staff. 
For more information on availability of 
places contact the Nursery  
 on 01244 513295 or email 
suzanne.harrison@chester.ac.uk  
 
Warrington: The Full Day Care 
Nursery at our Warrington Campus 
opened in September 2006 and offers 
high quality care and education of 
children aged three months to five 
years.  The Nursery is situated in its 
own grounds within the Warrington 
Campus, and has a dedicated team 
of highly trained staff. To contact 
the Nursery direct, call 01925 
534295. For more information on 
the availability of places, and for 
information about childcare facilities 
in the Warrington area, please contact 
Student Welfare by calling 01925 
534282, or email warr.student.
support@chester.ac.uk

Your local Families Information 
Service is a free information service 
for parents and carers of children aged  
0 to 19. They can give information and 
advice to help you find and choose 
childcare, and also help you find 
activities for your children locally. Visit 
www.direct.gov.uk/en/Parents/
Childcare/DG_180946 for more 
information 

Warrington Borough Council  
Telephone: 01925 443131 
Email: fis@warrington.gov.uk 
  
Cheshire West and Chester Council 
Telephone: 0800 0852 863 Email:
fis.west@cheshirewestandchester.
gov.uk 
 
Wirral Council 
Telephone: 0151 606 2000
Email: children@wirral.gov.uk



Students Skills 
Development

Student Skills Development is a 
section within Student Support 
and Guidance, which specialises in 
helping students to develop their 
skills and make the most of their 
time at the University of Chester.

We offer opportunities for students 
to make a real difference to the 
University and the local community 
whilst developing the kind of 
transferrable skills that employers 
are looking for through:
• School Mentoring
• Peer Assisted Learning Leaders 

(PALL)
• A wide range of volunteering 

opportunities from our one day 
‘Give it a Go’ programme to long 
term opportunities such as Child 
Line and the Citizens’ Advice 
Bureau 

We also offer opportunities for 
academic development through:
• Dedicated Study Skills support 

for help with issues such as essay 
planning and structuring, reflective 
writing, referencing, revision 
strategies and exam techniques 

• Dedicated support if English is not 
your first language 

• Peer Assisted Learning Workshops 
(pilots running in partnership with 
Psychology and Early Childhood 
Studies)

So, if you would like to develop 
your academic skills, develop your 
employability skills, give something 
back to our community and enhance 
your student experience,
you can email:
student.skills@chester.ac.uk 
or call (Chester) 01244 511552 / 
(Warrington) 01925 534282

Disability
Support

(including specialist support for 
students with SpLD - dyslexia)  

Disability Support is a service within 
Student Support and Guidance, 
which offers specialist support for 
disabled students (including students 
with mental health conditions and 
specific learning difficulties, such 
as dyslexia). Our Disability Support 
Officers offer information, advice and 
guidance on a range of areas such as:

• Reasonable adjustments to 
courses and assessment (including 
examinations)
• The process of accessing support, 

for example applying for Disabled 
Students’ Allowance (DSA)

• Advice and guidance on accessible 
accommodation and specialist 
accommodation aids

• Information about accessible 
parking

• Liaison with other University 
departments, academic staff 
and external agencies (including 
Assessment Centres, Student 
Finance England, NHS, Student 
Bursaries and Local Authorities)

Our Academic Skills Tutors offer:
• Screening for (SpLD) dyslexia
• Specialist group tutorials focusing 

on academic skills development
• Academic Skills tutorials and 

occasional referral to an external 
agency for individual academic 
skills tutorials (once DSA is 
approved)

Once we receive supporting evidence 
of your disability, mental health 
condition and / or specific learning 
difference such as an educational 
psychologists report, and or 
medical evidence we will aim to put 
appropriate reasonable adjustments 
in place.
If you are not sure whether you have 
appropriate evidence, please contact 
a member of Disability Support.

For more information, or to make an 
appointment email:
disability@chester.ac.uk or call 
us on (Chester) 01244 511059 / 
(Warrington)  01925 534282.

Useful Contact 
Information
Chester

Student Support and Guidance are
based on the first floor of the
Binks building.

Student Welfare 01244 511550 
student.welfare@chester.ac.uk

Disability Support 01244 511059 
disability@chester.ac.uk

Counselling Service 01244 511550 
student.counselling@chester.ac.uk 

Student Skills Development 
01244 511552 
student.skills@chester.ac.uk
Student Skills Development 
are based in Beswick building, 
CBE010/2

 
Warrington

Student Support and Guidance are 
based in the Student Centre in the 
Martin building, WMA012.

Student Welfare 01925 534282 
warr.student.support@chester.
ac.uk

Disability Support 01925 534286 
disability@chester.ac.uk

Student Skills Development 
Study skills tutors: 01925 534365 
student.skills@chester.ac.uk  
Study skills tutors are based on the 
Yellow Floor, Broomhead Library, 
WBR110.

Volunteering: 01925 534282  
student.skills@chester.ac.uk  
Volunteering is based in the 
Student Centre in Martin building, 
WMA012.
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We will be happy 
to provide the 
information in 
this newsletter in 
alternative 
formats upon 
request


