
   

Read&Write Gold 
Introduction 
Read&Write Gold, written by ‘Texthelp’, is software that is available on every PC within Chester 
University campuses.  It is commercial software that can be freely downloaded from at home for a 
free trial but eventually you must pay for the software.  The Read&Write Gold app is a toolbar which 
contains a number of applications that increase productivity of the student in one way or another.  
For more details about the toolbar, look at: 

Texthelp Website 

For students, this software has a shortcut on all University desktops, for staff you must request the 
software to be installed on your PC through the LIS helpdesk. 

Toolbar Configurations 
The toolbar contains lots of functionality but not all of it can be displayed on the toolbar at the same 
time so if you click on the purple jigsaw icon, the apps on the toolbar change.  The default toolbar 
configurations are: 

Reading Features: 

 

Writing Features: 

 

Research Features: 

 

My Features: 

 

Study Skills Features: 

 

https://www.texthelp.com/en-gb/readwriteforedu


   
Apps on the Toolbar 
The table below lists all of the applications within the toolbar and are arranged in alphabetic order 
for reference.  There is also included enough information to introduce each application and try and 
show the student how the application can start to be used.  Video tutorials on each of the apps are 
available from the function’s option or from the configuration tool. 

Tool within Read&Write Gold How to use 
Configuration Tool 
When chosen from the menu, it gives a list of configuration options 
that the user can use to personalize the toolbar and make it easier for 
the user to use. 
 

 
 
One option is to change the current toolbar to the options given at 
the beginning of this document.  Personalized settings can also be 
saved and retrieved from this tool. 
 

Click on this option to get 
all of the configuration 
options for this toolbar 
(‘General Options…’). 
 
The ‘Quick Reference 
Card…’ is very useful as it 
provides a glossary of all 
the icons in the toolbar 
and what they do. 
 
All the links to the video 
tours for all the 
functionality are available 
on this toolbar as well as 
the ‘About…’ 
information. 

Dictionary Option 
The dictionary finds the word that is typed in and then displays the 
definitions in a list underneath.  The functionality is very similar to the 
word wizard function. 
 

 
 
 

The tool is very easy to 
use, just type in or 
highlight the word whose 
definition you want to 
find and press ‘Next’.  
The definitions will be 
listed underneath. 
 
The configuration options 
associated with the 
dictionary allows the user 
to choose basic, 
advanced or web 
definitions. 

Highlight Research tool 
These tools can be used in multiple applications (WORD, Internet 
Explorer, Chrome, Firefox and Google Docs) to find out information.  
When found, text can be highlighted using one of the four colours 
and then moved to a new WORD document to be stored for later use. 
 

 
 

Just highlight the text 
from each of the 
documents or internet 
pages and then choose a 
colour to highlight that 
text.  The brush will clear 
the highlights of the 
block of text chosen.    
Collect highlights puts all 
highlighted text into a 
WORD document and 
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 you can even choose a 

bibliography. 
Homophone Checker 
These three icons are the homophone checker in the toolbar. 
 

 
 
The checker specifically works with Microsoft WORD and will highlight 
all homophones (words that sound the same such as ‘four’ and ‘for’) 
and confusing words (if configured) in a document to allow the user 
to ensure that the correct word has been used in that context. 
 

When the first icon is 
pressed, it will look 
through the WORD 
document and highlight 
all of the homophones in 
the document.  The third 
icon (with the minus sign) 
will un-highlight the 
homophones. 
 
The middle icon gives the 
user some configuration 
options about how the 
tool works. 

PDF Reader 
Choosing this icon allows Read&Write Gold to read the text of a PDF 
document.   
 

 
 
You will have to stop and start the toolbar for this option to work. 

Clicking on this icon will 
bring up a window to 
choose the PDF that you 
want to be read out.  
Once open a simple 
toolbar is also displayed 
that can be used to read 
the document.  I found 
that the play and stop 
buttons on the toolbar 
can also be used. 

Picture Dictionary 
For a user that needs a visual aid to what a word might mean, the 
picture dictionary can be used.  This displays a picture of the word 
that has been typed in. 
 

 
 

Just press the icon and in 
the window that appears, 
type in the word whose 
picture you want to see.  
The program will display 
a drawing of the word 
that has been entered. 
 
 

Predictive Tool 
This tool gives the user a number of options for the next word in a 
document and assigns each option to a function key so that the user 
can just press the function key for the word to be added to the 
document that is being worked on. 
 

 
 

The down arrow to the 
right of the option allows 
the user to configure how 
the option works 
including spelling out 
loud the words. 
 
The function also works 
from word banks by 
analysing text written by 
the user and working out 
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from the analysis the 
word that is most likely 
next. 

Research tool 
The icons below are used to build research for essays and 
assignments.  Each icon has a different way of recording what 
information is found. 
 

 
 

The three icons represent 
fact finder, fact folder 
and web facts and 
represent research tools 
that support people with 
the planning of their 
essays and assignments. 

Scanning tool 
If a scanner is connected to the PC, then this tool can be used to scan 
in hard copies of articles and store them along with other research. 
 

 
 
The options give different ways that the scan be handled. 
 

Press the scan option and 
it will use the configured 
defaults to scan from a 
configured scanner which 
is connected to the 
computer. 
 
There are options as to 
how to deal with each of 
the scans are in the drop 
down menu on the right 
hand side of the icon. 

Speech tool 
By pressing this icon, Read&Write takes the current configuration and 
creates a sound file based on the text that has been highlighted.  
 

 
 
This sound file can be embedded into another document or listened 
to separately at a later date. 
 

Before pressing this icon, 
it is worth checking the 
‘create file using last 
saved settings’, if it is 
ticked, then the 
computer will just read 
out the text highlighted 
and it will be recorded 
into an .mp3 file.  If this 
option is unchecked, then 
when the text is 
highlighted and the icon 
pressed, the user will be 
asked a few configuration 
options before the sound 
file is created such as the 
speed of the voice and 
the format of the sound 
file. 
 

Spelling tool 
Once pressed, this monitors the applications that are being written to 
and when it detects a spelling mistake, it displays a window to give 
options for that word. 

By pressing the shown 
icon, the function runs in 
the background until you 
make a spelling mistake 
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There is also an option to spell the word out loud but also needs the 
PC’s speech to be set up too. 
 

when a window will 
appear. 
 
Pressing the down arrow 
to the right of the button 
displays the options for 
this service including 
spelling the work out 
loud. 

Text to Speech tool 
The buttons on the toolbar are all related to the Text To Speech (TTS) 
function. 
 

 
 
The play, rewind, pause, fast forward and stop buttons are self-
explanatory and helps the user control the speech that is being read 
out by the applications.  The dotted box allows the user to choose a 
section of the screen and the application will read out all the text in 
that rectangle or shape that has been chosen. 
 

When the play button is 
pressed, the section of 
the document that will 
be read out is 
highlighted.  The 
application then starts to 
read out the words. 
 
The options to capture 
the screen are given in 
the drop down menu.  
Rectangle is default and 
the application will read 
every word in the 
rectangle. 

Word Wizard 
This is very similar to the dictionary function.  Just type in a word and 
the tool will return the definitions for that word. 
 

 
 

The tool is simple to use.  
Just press the icon, wait 
for the word wizard 
window to appear and 
then type in the word 
whose definition you 
want to know.  The tool 
will then list the 
definitions for that 
particular word. 

Verb Checker 
When given a verb, this function will prompt for the tense of the verb 
and then display all possible versions of the verb for that tense. 
 

 
 
 

Press the icon shown and 
a new window appears.  
Type in the verb and 
press ‘Next’.  The 
program will then give 
you the option to specify 
which tense (past, 
present or future) the 
verb should be.  Once 
chosen, press ‘Next’ 
again and the verbs will 
be displayed. 
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This tool allows you to go 
back and forth so that 
more than one verb can 
be checked at a time. 
 

Voice Note tool 
This tool allows the user’s voice to be recorded into a .wav file which 
can then be embedded into a WORD document at a certain place. 
 

 
 

Pressing the icon opens 
another window which 
has only four buttons 
allowing the user to 
record their voice, re-
record or insert the voice 
file into a WORD 
document.   
 
The microphone on the 
PC or a headset 
microphone needs to be 
set up prior to using this 
function. 
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